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General Instructions :
1. Candidate must write his/her Roll Number on the first page of the Question Paper.

2. Please check the Question Paper to verify that the total pages and total number of questions
contained in the Question Paper are the same as those printed on the top of the first page.
Also check to see that the questions are in sequential order.

3.  For the objective type of questions, you have to choose any one of the four alternatives given
in the question i.e. (A), (B), (C) or (D) and indicate your correct answer in the Answer-Book
given to you.

4.  All the questions including objective type questions are to be answered within the allotted
time and no separate time limit is fixed for answering objective type questions.

5.  Making any identification mark in the Answer-Book or writing Roll Number anywhere other
than the specified places will lead to disqualification of the candidate.

6.  Write your Question Paper code No. 49/HIS/1-A on the Answer-Book.
(a)  The Question Paper is in English/Hindi medium only. However, if you wish, you can
answer in any one of the languages listed below :

English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi,
Oriya, Gujarati, Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.

You are required to indicate the language you have chosen to answer in the box provided
in the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and English, the
responsibility for any errors/mistakes in understanding the question will be yours only.
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BUSINESS STUDIES
( SATTAT—IR 37T )

(215)
Time : 3 Hours | [ Maximum Marks : 100
9 : 3 HUe ] [ qurie : 100
Note : (i)  All questions are compulsory.

(i) Marks allotted for each question are indicated against it.

féer: (@)  wl v erfe ©
(i) TAH T F Ak STk WEA < T ¥

1. Karta is related to which form of organisation ? 1
(A) Sole proprietorship (B) Partnership
(C) Joint Hindu family business (D) Co-operative society
el TS o fhe Ty § Fraf-od 21 § 7
(A) TaMh! SATIR (B) WEIER
(C) ¥HgF feg IRER =ewm (D) wEwN wiafaar
2. In which form of organisation its share can be transferred freely ? 1
(A) Sole proprietorship (B) Partnership firms
(C) Joint stock companies (D) Private company
YIS & HITH WET § IHa N Bl FaTAT e S0 Rl ST Tkl § 7
(A) THEH! AU (B) WHERI WH
(C) ¥ gt et (D) fsft ol
3.  What is the minimum number of members which are required to form a cooperative 1
society ?
(A) 2 B) 7
(© 10 (D) 20
T Tt winfd & o % fore =Ean aewi @ fohy e #1 srevashar gt € 2
(A) 2 (B) 7
(© 10 (D) 20
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4.  Which of the following type of warehouses are used to store imported goods for which 1
import duty is yet to be paid ?

(A) Public warehouses (B) Government warehouses

(C) Bonded warehouses (D) Cooperative warehouses

ISR &l o FrHfafEd IRl # ¥ SAE THR H 37 afad awqsti &1 Jero fian s ¢ 5=
TR SR TS G TR ?

(A) HESH SR & (B) WIHNI HUSR TE
(C) &k HUSR [ (D) WEEH WUER [
5.  Ships plying over a fixed route and following a prescribed timetable are called : 1
(A) Cargo (B) Charterparty
(C) Liners (D) Tramp
Sterst it Ffvea A freifa v @il % srER 9o €
(A) = (B) T
(©) RN (D) ¥
6.  Which of the following is a tool of sales promotion ? 1
(A) Free samples (B) Advertisement
(C) Publicity (D) Personal selling

o o o

frefafad § 9 s fawg aue sy ¢ 2

(A) fryes (B) formm
(C) ¥=R (D) JafFs faswa

7.  The ultimate objective of personal selling is : 1
(A) To raise standard of living (B) Provide better quality of products

(C) More satisfaction to customers (D) Increase sale of products
Saferrsh fersha sh1 HeT9d S99 Bl ¢

(A) e TR = SSMT | (B) T[UIE hi GG TS HIAT |
(C) 3usiskTetl 1 e e <11 (D) Icd1&l o1 forshat sfer |
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8.  Consumers are unable to make use of their rights due to the lack of : 1

(A) Awareness and ignorance (B) Funds
(C) Education (D) Coverage
Ui ST SRl o e 9 foras st § wE swam o # ereme 2 ¥ 2
(A) STRTEehdl TT SR (B) foira <=m
(C) feram (D) e
9.  While selecting a line of business an entrepreneur must keep in his/her mind : 1
(A) Profitability (B) Riskinvolved
(C) Profits (D) All above
Teh FIEF 1 I HId 0T Teh ST bl & U W1 =116W
(A) ATHSHHRAT (B) SifEH
(C) < (D) S i
10. Self employment means : 1

(A) A contract between the employer and employee

(B) Serving another person for salary or wages

(C) Engaging in some economic activity of his/her own
(D) None of the above

TSR 1 21ef B

(A) e qen SHER % 08 U STaY

(B) odd A1 AN o foTu o7 Aot bl Hal AT |

(C) 3194 & &l foreft sifdles foram e &)

(D) ST § HIE T |

11. Enumerate any three social objectives of business. 3

HEHE o fohegl A HTHTSIh 3231 ohi G a7 |

12. What is meant by air pollution ? State any two causes of air pollution. 3

A TGO HT T 37 BT § 2 Y TSV F TR S FRUI H1 Secid Hifer |
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13. Explain briefly the following characteristics of a partnership firm : 3

(i) Agreement (ii) Sharing profits (iii) Lawful business
T WrEeR! H w1 fefafad faRrvane i e § wweed
(i) ST (i) e faureE (iii) Sefe SFaEE
14. Explain any three functions of a wholesaler. 3
eftep fershetl o fehwl ot shraif =1 wemed |

15. Explain briefly the savings schemes offered by post office where the interest income in 3
such scheme is fully exempted from income-tax.

SMREX BRI AN S T3 37 I=d A1 ol GHEAEY FSH 91 =16 &1 179 9 Ul ®9 H

SATIHT T T2 7 |
16. Explain the following characteristics of a Joint Stock Company : 4
(i)  Artificial legal person (ii) Separate legal entity

(iii) Perpetual succession and (iv) Common seal

Tk G Gt gt ki freAfafaa fasroasti = ey o g

() M dutw AR (i) gUw dUMIE ThE
(ili) IMYET Sfrad q (iv) ETe g=T
17. Differentiate between Life Insurance and Fire Insurance on any four basis. 4

Siier ST qen o1 s § =i 9R enarl W e Sifeu

18. State any four features of large scale retail trade. 4

T M W e AR & fHm=l IR AL Hl Ieerd HiTeT |

19. Explain the following problems faced by the consumers : 4
(i)  Sale of spurious products (i) Hoarding and black marketing

IO §RT |1 Skt S et fFAfaieaa aueneti s 99y
(i) TRl SRl i fast (i) SERER 9 HAETSIR

20. Give any four differences between self employment and wage employment. 4

TSI T Fadd USTR  forgl IR eTa4<) okl odrs |
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21. An illiterate person wants to open a Saving Bank Account in a bank. He seeks your 5
help in filling the application form. What all informations will you seek from him to fill
up the form ?

T f¥ifera safaa oo O sed S QT Gie 9eal g1 3Tded HH R | 98 SAT9eh] e
HATAT €1 59 ®H Sl 9 o Tl 3119 SEH =1 ST RT 1o sl =il ?

22. Explain briefly any five characteristics of sole proprietorship business. 5

TehTeh! SATIR &1 foregl i forgroanedi & Hag o w9emsd |

23. What is meant by Business Process Outsourcing ? State any four advantages of Business 5
Process Outsourcing.

HIET YiHT <Rl Edieh ol &1 o1 31 § 2 e Ufsha ol |idieniur o foheei =R el w1
Ieig HITIT |

24. What is meant by the term ‘Purchase” ? Explain in brief any two modes of purchase. 5

%I v 9 1 AfuE §? A A1 fR= <) ggfadl o ey § v IS

25. Explain in brief the following rights of consumers : 5
(i) Right to be heard (ii) Right to seek redressal
SRS & 71 TRl 1 Harg § gHeEd |
() AR @ AYER (ii)  FTEaRT F SRR

26. Your father who is running his business in a traditional way is against your suggestion 6
to start using internet i.e; switch over to E - commerce. Explain him any four advantages
of E - commerce.

Taes far st g e ¥ MR 3R @ € 79 39 I & {956 § ff s=ie &1 3w
AN T ] 16T 279fd S-hE STIT A1 AMEY | = S-HTHE & his IR o THET |

27. Define communication and explain the elements of the process of communication. 6

TEYOT Skl GRYIG hITSTC G T Gihan o deal ol GHEd |

28. Explain - (i) Hoardings (ii) Posters and (iii) Vehicular displays as the media of 6
advertisement.
fomma wg - (i) AT (i) TR M (i) AT YRR (Sfeger ferat) =+ wdR fagme &
HIETH! & w9 H THAEE |
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29.

30.

Amogh purchased a Home Theatre System for Rs. 20,000 with one year warranty.
After some times it stopped functioning. Amogh approached the dealer for the
replacement of the system, but it was not done. He is advised to go to consumer court.
Which consumer court he should approach and why ? Name the other consumer
courts with their pecuniary jurisdiction. Also state which documents he must possess
as a proof of transaction.

3T 3 T B ofiue faed 20,000 %. § @ ot T ad it aiel (STeare) e off |
F A o XA FIEH 7 FE A 98 H G| ST SIer 3 919 T SR 36 a5t gEd
fren 3 & fau w81 Afed Ser 3 T T2 fman ) S8 Suslie e1erard STH 1 Jelre 3 T8 |
I HITH ITNTHT STETAd | ST =18 SR =1 2 o7 SN STeredl o A ot Sifsre qer
Tk T STfusR & 1 au WIS | g ot IAET fF SU% U T < &1 YHIU TWEY
HITY TETAST B AT |

Define entrepreneurship and explain any three reasons why entrepreneurship is
important ?

EfHar 1 afenfod wifSe qon F3E 9F FRo gensd 5 safa =i Teaye 72

-000-
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