
243 1 P.T.O. 

narjmWu H$moS >H$mo CÎma-nwpñVH$m Ho$ _wI-n¥ð >na 
Adí` {bIo§ & 
Candidates must write the Code on the 

title page of the answer-book. 

 Series GBM  H$moS> Z§.      

 Code No. 

amob Z§. 
Roll No. 

   
 

 

ImÚ godm II 

FOOD SERVICE II 

 

{ZYm©[aV g_` : 3 KÊQ>o   A{YH$V_ A§H$ : 60 

Time allowed : 3 hours Maximum Marks : 60 

 H¥$n`m Om±M H$a b| {H$ Bg àíZ-nÌ _o§ _w{ÐV n¥ð> 9 h¢ & 

 àíZ-nÌ _| Xm{hZo hmW H$s Amoa {XE JE H$moS >Zå~a H$mo N>mÌ CÎma-nwpñVH$m Ho$ _wI-n¥>ð> na {bI| & 

 H¥$n`m Om±M H$a b| {H$ Bg àíZ-nÌ _| >19 àíZ h¢ & 

 H¥$n`m àíZ H$m CÎma {bIZm ewê$ H$aZo go nhbo, àíZ H$m H«$_m§H$ Adí` {bI| & 

 Bg  àíZ-nÌ  H$mo n‹T>Zo Ho$ {bE 15 {_ZQ >H$m g_` {X`m J`m h¡ &  àíZ-nÌ H$m {dVaU nydm©• _| 
10.15 ~Oo {H$`m OmEJm &  10.15 ~Oo go 10.30 ~Oo VH$ N>mÌ Ho$db àíZ-nÌ H$mo n‹T>|Jo Am¡a 

Bg Ad{Y Ho$ Xm¡amZ do CÎma-nwpñVH$m na H$moB© CÎma Zht {bI|Jo & 

 Please check that this question paper contains 9 printed pages. 

 Code number given on the right hand side of the question paper should be 

written on the title page of the answer-book by the candidate. 

 Please check that this question paper contains 19 questions. 

 Please write down the Serial Number of the question before 

attempting it. 

 15 minute time has been allotted to read this question paper. The question 

paper will be distributed at 10.15 a.m. From 10.15 a.m. to 10.30 a.m., the 

students will read the question paper only and will not write any answer on 

the answer-book during this period. 
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gm_mÝ` {ZX}e  : 

àíZ-nÌ H$mo gmdYmZrnyd©H$ n{‹T>E & àË`oH$ IÊS> Ho$ g^r àíZ hb H$aZm A{Zdm`© h¢ & narjmWu 
{Û^mfr _mÜ`_ (A§J«oµOr Am¡a {hÝXr XmoZm|) MwZ gH$Vo h¢, {Og_| nm[a^m{fH$ eãX A§J«oµOr _mÜ`_ _| 
{bIZm h¡ & 

(i) IÊS> H$ : àíZ g§»`m 1 (i go viii) ~hþ{dH$ënr`> àíZ EH$-EH$ A§H$ Ho$ h¢ {OZH$m CÎma {XE JE 
{dH$ënm| _| go MwZH$a {bIZm h¡ & 

(ii) IÊS> I : àíZ g§»`m 2 – 7 bKyÎmamË_H$ àíZ àË`oH$ 2 A§H$ Ho$ h¢ & CZHo$ CÎma àË`oH$  
30 – 40 eãXm| go A{YH$ Z hm| & 

(iii) IÊS>  J : àíZ g§»`m 8  – 17 ^r bKyÎmamË_H$ àíZ àË`oH$ 3 A§H$ Ho$ h¢ & CZHo$ CÎma àË`oH$ 
60 – 70 eãXm| go A{YH$ Z hm| & 

(iv) IÊS>  K : àíZ g§»`m 18 Am¡a 19 XrK©-CÎmamË_H$ àíZ àË`oH$ 5 A§H$ Ho$ h¢ & CZHo$ CÎma àË`oH$  
100 – 150 eãXm| go A{YH$ Z hm| & 

 

General Instructions :    

Read the paper carefully. All questions in each part are compulsory. Students 

may use bilingual mediums (both English and Hindi) for writing, in which 

technical terms should be written in English medium. 

(i) Part A : Question No. 1 (i to viii)  are multiple choice type questions carrying  

1 mark each. Their answer should be chosen from the given options. 

(ii) Part B : Questions No. 2  7  are short-answer questions carrying 2 marks 

each. Answer to them should not exceed  30  40 words each. 

(iii) Part C : Questions No. 8  17  are also short-answer questions carrying  

3 marks each. Answer to them should not exceed  60  70 words each. 

(iv) Part D :   Questions No. 18 and 19  are long-answer  questions  carrying  

5 marks each. Answer to them should not exceed  100  150 words each. 
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IÊS> H$ 
PART A 

1. ~hþ{dH$ënr` àíZ :  18=8 

Multiple choice questions :   

(i) {XZ Ho$ nhbo Amhma H$mo Š`m H$hVo h¢ ? 

(a) XoOZa (Déjeuner) 

(b) nVrV XoOZa (Petite déjeuner) 

(c) gna (Supper)  

(d) {S>Za (Dinner) 

What is the first meal of a day called ? 

(a) Déjeuner 

(b) Petite déjeuner 

(c) Supper 

(d) Dinner  

(ii) BZ_| go H$m¡Z-gm ì`§OZ _N>br go Zht  ~Zm h¡ ?  

(a) H¡$S²>Oar> (Kedgeree) 

(b) {J«ëS> {H$na > (Grilled Kipper) 

(c) å`yµObr > (Muesli) 

(d) ñ_moŠS> h¡S>moH$ (Smoked Haddock)  

 Which of these is not a fish dish ? 

(a) Kedgeree 

(b) Grilled kipper 

(c) Muesli 

(d) Smoked Haddock 
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(iii) EZ/gr Ho$.Amo.Q>r. (N/C K.O.T.) H$m Š`m VmËn`© h¡ ? 

(a) ZmQ> H¡$ÝgoëS> (Not Cancelled) 

(b) Zmo MmO© (No Charge) 

(c) Zmo H$m°nr$ (No Copy) 

(d) Cn ẁ©ŠV _| go H$moB© Zht  $   

 What does N/C K.O.T. stand for ? 

(a) Not Cancelled  

(b) No Charge 

(c) No Copy  

(d) None of the above  

 

(iv) ~r.B©.Amo. (B.E.O.) H$m nyU© ê$n Š`m h¡ ?  
(a) ~wµ\o$ BdoÝQ> AmoÝbr$(Buffet Event Only) 
(b)  ~¢ŠdoQ> BdoÝQ> Am°S>©a (Banquet Event Order) 
(c)  ~oñQ> BdoÝQ> Am°S>©a (Best Event Order) 
(d) ~ma BdoÝQ>> Am°S>©a (Bar Event Order) 

 What is the full form of B.E.O. ? 

(a) Buffet Event Only  

(b) Banquet Event Order  

(c) Best Event Order  

(d) Bar Event Order  

 

(v) EH$ gå_obZ _| H$m¡Z-gr ~¡R>Zo H$s e¡br (Conference Seating Style) bmoH${à` 
Zht  h¡ ? 

(a) Ama (R) AmH$ma  
(b) ỳ (U) AmH$ma 
(c) Q>r (T) AmH$ma 
(d) B© (E) AmH$ma 

 Which is not a popular seating style for a conference ?   

(a) R Shape  

(b) U Shape  

(c) T Shape  

(d) E Shape  
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(vi) EH$ A~m°`a (Aboyer) {H$g joÌ H$m _w{I`m hmoVm h¡ ? 

(a) ßboQ> dm°e (Plate wash) 

(b) {gëda ê$_ (Silver room)  

(c) hm°Q> ßboQ> (Hot plate)  

(d) pñQ>b ê$_ (Still room)   

 An Aboyer heads which area ? 

(a) Plate Wash Area  

(b) Silver Room  

(c) Hot Plate  Area 

(d) Still Room  

(vii) Mm±Xr (Silver) H$s gµ\$mB© Ho$ {bE Š`m à`moJ {H$`m OmVm h¡ ?  
(a) Eogr{Q>H$ Eo{gS> (Acetic Acid) 

(b) ãbrM  (Bleach) 

(c) ~moaoŠg (Borax) 

(d) b¡pŠQ>H$ Eo{gS> (Lactic Acid) 

 What is used for cleaning silver ?   

(a) Acetic Acid  

(b) Bleach  

(c) Borax  

(d) Lactic Acid  

(viii) A{½Z em_H$ `§Ì H$m à`moJ H$aVo g_` PASS H$m Š`m _Vb~ h¡ ? 

(a) nwb-Eo_-ñŠdrµO-ñdmBn  

(b) nwe-Eo_-ñŠdrµO-ñào  

(c) nmoa-Am°b-ñào-ñŠdrµO$ 

(d) nwQ>-Ado-ñŠdrµO-ñdmBn$ 

 While using a fire extinguisher what does PASS mean ?  

(a) Pull-Aim-Squeeze-Swipe  

(b) Push-Aim-Squeeze-Spray 

(c) Pour-All-Spray-Squeeze  

(d) Put-Away-Squeeze-Swipe  
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IÊS> I 
PART B 

2. ~«oH$µ\$mñQ> _| H$m¡Z-go Mma amob namogo OmVo h¢ ? 2 

  AWdm  

 H¡$\o$ {gånb (Café Simple) Š`m h¡ ? EH$ CXmhaU Xr{OE &  2  
Which four rolls are served in a breakfast ? 

 OR 

What is Café Simple ? Give one example.  

3. Ho$.Amo.Q>r. (K.O.T.) Ed§ ~r.Amo.Q>r. (B.O.T.) _| A§Va {b{IE &  2  
Write the difference between K.O.T. and B.O.T. 

4. EH$ Ama.Eg.Amo.Q>r. (R.S.O.T.) _| H$m¡Z-go Mma H$m¡eb (skills) hmoZo Mm{hE ?   2  
What four skills should an R.S.O.T. possess ?  

5. {b{_Q>oS> (limited) ê$_ g{d©g H$mo g§{jßV _| g_PmBE &   2 

 AWdm  

 BZ-grQy (In-Situ) g{d©g Š`m h¡ ?> 2  
Briefly explain the limited room service.  

  OR 

What is In-Situ service ?  

6. {dH|$ÐrH¥$V (decentralised) ê$_ g{d©g Ho$ H$moB© Xmo bm^ d Xmo H${_`m± {b{IE &  2  
Write any two advantages and two drawbacks of a decentralised room 

service.  

7. EH$ AZm¡nMm[aH$ nmQ>u Ho$ {bE ~¡R>Zo H$s `moOZm (seating plan) H$m {MÌ ~ZmBE & 2 
Draw a seating plan for an informal party.  
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IÊS> J 
PART C 

8. \w$b ~«oH$µ\$mñQ> H$mo CgHo$ Amdí`H$ H$da (cover) g{hV {dñVma go g_PmBE & 3 
Explain in detail the full breakfast with its cover requirements.   

9. BpÊS>`Z ~«oH$µ\$mñQ> (Indian breakfast) Ed§ H$mÝQ>rZoÝQ>b (Continental) ~«oH$µ\$mñQ> Ho$ 
~rM AÝVa ñnîQ> H$s{OE & 3 

AWdm  

 EH$ A_o[aH$Z ~«oH$µ\$mñQ> Ho$ H$mog}µO (courses) H$mo CXmhaU g{hV g_PmBE &  3 
Differentiate between Indian breakfast and Continental breakfast.  

OR  

Explain the courses of an American breakfast with examples.  

10. EH$ à^mdr {Z §̀ÌU àUmbr Ho$ VrZ bm^ {b{IE & 3 

 AWdm  

 Sw>ßbrHo$Q> MoH$ VWm [aQ>Z© MoH$ H$~ ~ZmE OmVo h¢ ? 3 
Write three advantages of an effective control system.   

  OR  

When are Duplicate cheques and Return cheques made ?  

11. Q>obrµ\$moZ na A{V{W H$m Am°S>©a boVo g_` Amn H$m¡Z-gr N>: gmdYm{Z`m± ~aV|Jo ?  3 

AWdm  

 ê$_ g{d©g S>moa Zm~ H$mS>© H$m àmê$n ~ZmBE & BgHo$ Š`m bm^ h¢ ? 3 
What six precautions will you adopt while taking guest order on the 

telephone ?   

OR  

Draw the format of Room Service Door Knob Card. What are its 

advantages ?   
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12. \$moH©$ ~wµ\o$ Ed§ q\$Ja ~wµ\o$ _| Š`m AÝVa h¡ ? BÝh| H$hm± à`moJ {H$`m OmVm h¡ ?   3 

 AWdm  

 ~wµ\o$ g{d©g Ho$ VrZ bm^ d VrZ H${_`m| H$s gyMr ~ZmBE & 3 
What is the difference between Fork Buffet and Finger Buffet ? Where 

are they used ?  

 OR  

List three advantages and three drawbacks of a Buffet service.  

13. Amn ZmíVo _| C~bm AÊS>m, Q>_mQ>a Oyg d H$Q>boQ> namog aho h¢ & Bg _oZy Ho$ {bE H$da H$s 
Š`m-Š`m Amdí`H$VmE± h¢ ? 3 
You are serving boiled egg, tomato juice and cutlet for breakfast. What 

are the cover requirements for this menu ?  

14. ñQ>oZbog ñQ>rb (stainless steel) Ho$ ~V©Zm| _| Š`m Xmo H${_`m± hmoVr h¢ ? BÝh| YmoVo g_` 
Amn H$m¡Z-gr Mma gmdYm{Z`m± ~aV|Jo ? 3 
What are the two drawbacks of stainless steel crockery ? What four 

precautions would you take while washing them ?   

15. EH$ AÀN>r noÝQ´>r (pantry) H$s H$moB© N>: {deofVmE± {b{IE & 3 
Write any six features of a good pantry.  

16. {S>edm°qeJ joÌ (dishwashing area) H$m {d^mOZ H¡$go {H$`m OmVm h¡ ? Bg joÌ _|  

Š`m-Š`m J{V{d{Y`m± H$s OmVr h¢ ?  3 
How is the dishwashing area sub-divided ? What activities are carried 

out in this area ?   

17. hmoQ>b CÚmoJ _| {eH$m`Vm| H$m Š`m _hÎd h¡ ? N>: H$maUm| g{hV g_PmBE & 3  
What is the importance of complaints in the hotel industry ? Explain with 

six reasons.  
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IÊS> K 

PART D 

 

18. µ\§$ŠeZ àmoñnoŠQ>g Š`m h¡ ? BgH$m àmê$n ~ZmBE &  5 

 AWdm  

 ~¡ÝŠdoQ> _¡ZoOa Ho$ H$Îm©ì`m| H$m dU©Z H$s{OE &  5  

What is a function prospectus ? Draw its format.  

  OR  

Describe the duties of a banquet manager.  

 

19. EH$ AÀN>r noÝQ´>r (pantry) H$m aoIm{MÌ ~ZmBE & {H$Ýht nm±M CnH$aUm| H$s gyMr ~ZmBE Omo 

pñQ>b ê$_ (still room) go ZmíVm namogZo _| à`moJ H$s OmVr h¢ &  5  

Draw the layout of a good pantry. List any five equipments which are 

used from still room for serving breakfast.  

 

 500 
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