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narjmWu H$moS >H$mo CÎma-nwpñVH$m Ho$ _wI-n¥ð >na 
Adí` {bIo§ & 
Candidates must write the Code on the 

title page of the answer-book. 

 Series GBM  H$moS> Z§.      

 Code No. 

amob Z§. 
Roll No. 

   
 

 

 

IwXam g§{H«$`m 

RETAIL OPERATIONS 

 
{ZYm©[aV g_` : 3 KÊQ>o   A{YH$V_ A§H$ : 60 

Time allowed : 3 hours Maximum Marks : 60 

 H¥$n`m Om±M H$a b| {H$ Bg àíZ-nÌ _o§ _w{ÐV n¥ð> 7 h¢ & 

 àíZ-nÌ _| Xm{hZo hmW H$s Amoa {XE JE H$moS >Zå~a H$mo N>mÌ CÎma-nwpñVH$m Ho$ _wI-n¥ð> na {bI| & 

 H¥$n`m Om±M H$a b| {H$ Bg àíZ-nÌ _| >22 àíZ h¢ & 

 H¥$n`m àíZ H$m CÎma {bIZm ewê$ H$aZo go nhbo, àíZ H$m H«$_m§H$ Adí` {bI| & 

 Bg  àíZ-nÌ  H$mo n‹T>Zo Ho$ {bE 15 {_ZQ >H$m g_` {X`m J`m h¡ &  àíZ-nÌ H$m {dVaU nydm©• _| 
10.15 ~Oo {H$`m OmEJm &  10.15 ~Oo go 10.30 ~Oo VH$ N>mÌ Ho$db àíZ-nÌ H$mo n‹T>|Jo Am¡a 

Bg Ad{Y Ho$ Xm¡amZ do CÎma-nwpñVH$m na H$moB© CÎma Zht {bI|Jo & 
 Please check that this question paper contains 7 printed pages.  

 Code number given on the right hand side of the question paper should be 
written on the title page of the answer-book by the candidate. 

 Please check that this question paper contains 22 questions. 

 Please write down the Serial Number of the question before 
attempting it. 

 15 minute time has been allotted to read this question paper. The question 
paper will be distributed at 10.15 a.m. From 10.15 a.m. to 10.30 a.m., the 

students will read the question paper only and will not write any answer on 
the answer-book during this period. 
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gm_mÝ` {ZX}e : 

(i) `h àíZ-nÌ Mma IÊS>m| _| {d^m{OV h¡ & 

(ii) IÊS> H$ _| EH$-EH$ A§H$ dmbo nm±M ~hþ{dH$ënr` àíZ h¢ & BZ g^r àíZm| Ho$ CÎma Xr{OE & 

(iii) IÊS> I _| Xmo-Xmo A§H$m| dmbo nm±M N>moQ>o CÎma dmbo àíZ h¢ & BZ g^r àíZm| Ho$ CÎma Xr{OE & 

(iv) IÊS J _| VrZ-VrZ A§H$m| dmbo nm±M N>moQ>o CÎma dmbo àíZ h¢ & BZ g^r àíZm| Ho$ CÎma Xr{OE & 

(v) IÊS K _| nm±M-nm±M A§H$m| dmbo gmV àíZ h¢ & BZ_| go {H$Ýht N>: àíZm| Ho$ CÎma Xr{OE & 

General Instructions : 

(i) This question paper is divided into four sections. 

(ii) Section A contains Five multiple choice questions carrying one mark each. 

Answer all these questions. 

(iii) Section B contains Five short answer type questions carrying two marks 

each. Answer all these questions. 

(iv) Section C contains Five short answer type questions carrying three marks 

each. Answer all these questions. 

(v) Section D contains Seven questions carrying five marks each. Answer any 

six of these questions. 

IÊS> H$ 

SECTION A  

~hþ{dH$ënr` àíZ :   15=5  1×5=5 

Multiple Choice Questions :   

1. EH$ g§JR>Z Ho$ ñdm{_Ëd dmbo ^y{_ Am¡a ^dZ   

(H$) BgH$s Xo`VmE± hmoVr h¢  

(I) BgH$s Am` hmoVr h¢  

(J) BgH$s n[ag§n{Îm`m± hmoVr h¢  

(K) Cn ẁ©º$ _| go H$moB© Zht  
Land and Building owned by the organization are its 

(a) Liabilities 

(b) Income 

(c) Assets 

(d) None of the above 

Downloaded From :http://cbseportal.com/

Downloaded From :http://cbseportal.com/ Courtesy : CBSE

http://cbseportal.com/
http://cbseportal.com/
http://cbseportal.com/


267 3 P.T.O. 

2. {ZåZ{b{IV _| go H$m¡Z-gm SCM H$m {gÕm§V Zht  h¡ ? 
(H$) J«mhH$ EH$ amOm Ho$ ê$n _|   
(I) à~§YZ agX (g§^ma-V§Ì)  

(J) J«mhH$ à~§YZ  

(K) _m{bH$ H$s godm 
Which of the following is not the principle of SCM ? 

(a) Customer as a king 

(b) Management logistic 

(c) Customer management 

(d) Services to the owner 

3. {ZåZ{b{IV _| go {H$gH$s `h g§^mdZm h¡ {H$ `h ~Om` _yë` Omo‹S>Zo Ho$ {ZH$mboJm ? 

(H$) _µOXÿa  
(I) à~§YH$ AmH$bZ  

(J) n`©dojH$  

(K) {~Mm¡{bE 
Among which of the following is there a possibility that they will extract 

rather than add value ? 

(a) Labourer 

(b) Manager Assessment  

(c) Supervisor 

(d) Intermediaries 

4. {ZåZ{b{IV J{V{d{Y`m| _| go H$m¡Z-gr J¥h-ì`dñWm Ho$ AÝVJ©V AmVr h¡ ? 

(H$) ñHy$b àdoe  

(I) doŠ`y_-ŠbrZa H$m à`moJ µO_rZ na  
(J) gm_J«r H$s ˜arX  

(K) âb¡Q> H$s {~H«$s  
Which of the following activities comes under housekeeping ? 

(a) School admission 

(b) Hoover the floor 

(c) Purchase of material 

(d) Sale of flat 
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5. ˜am~ hmoZo dmbo _mb H$s A§{V_ _mbgyMr Ho$ {bE H$m¡Z-gr _yë`m§H$Z {d{Y Cn`moJ H$s 
OmVr h¡ ?  

(H$) àW_-AmdH$-àW_-OmdH$  

(I) ApÝV_-AmdH$-àW_-OmdH$ 

(J) ^m[aV Am¡gV  

(K) Cn ẁ©º$ g^r  
The method used for valuation of closing inventory of perishable goods is 

(a) FIFO 

(b) LIFO 

(c) Weighted average 

(d) All of the above 

IÊS> I 
SECTION B  

Bg IÊS> _| Xmo-Xmo A§H$m| Ho$ nm±M N>moQ>o CÎma dmbo àíZ h¢ & g^r àíZm| Ho$ CÎma Xr{OE &  2×5=10 
This section contains five short answer type questions carrying two marks each. 
Answer all the questions.           

6. _mbgyMr {Z §̀ÌU àUmbr H$s AdYmaUm H$mo g§jon _| g_PmBE &  

Explain briefly the concept of inventory control system. 

7. gwajm {ZJamZr CnH$aU H$m Š`m AW© h¡ ?  

What is meant by security surveillance equipment ? 

8. boIm§H$Z Ho$ {H$Ýht Xmo bm^m| H$m CëboI H$s{OE &  

State any two advantages of accounting. 

9. {dnarV H«$_ Ho$ g§^ma-V§Ì go Š`m VmËn`© h¡ ?  

What is meant by reverse logistics ?  

10. _mo~mBb JíVr H$m Š`m AW© h¡ ?  

What is meant by mobile patrol ? 
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IÊS> J 
SECTION C 

Bg IÊS> _| VrZ-VrZ A§H$m| Ho$ N>moQ>o CÎma dmbo nm±M àíZ h¢ & g^r àíZm| Ho$ CÎma Xr{OE &   3×5=15 
This section contains five short answer type questions carrying three marks 

each. Answer all the questions.          

11. IwXam joÌ _| _mbgyMr Ho$ _hÎd H$m g§jon _| dU©Z H$s{OE &  

Briefly describe the significance of inventory in retail.  

12. ~\$a _mbgyMr Ho$ _hÎd H$mo g§jon _| g_PmBE &  

Explain briefly the importance of buffer inventory. 

13. SCM Ho$ A§VJ©V S>rbam|/{dVaH$m| H$s {Z ẁ{º$ Ho$ {H$Ýht VrZ bm^m| H$m CëboI H$s{OE &  

State any three advantages of appointing dealers/distributors in SCM. 

14. gm_J«r aI-aImd Ho$ A§VJ©V {H$Ýht VrZ gwajm Amdí`H$VmAm| H$m CëboI H$s{OE &  

State any three safety requirements for material handling. 

15. H«$` nwñVH$ H$m Š`m AW© h¡ ? H«$` nwñVH$ ~ZmZo Ho$ {H$Ýht Xmo bm^m| H$m CëboI H$s{OE &  

What is meant by purchases book ? State any two advantages of 

maintaining a purchases book. 

IÊS> K 
SECTION D 

Bg IÊS> _| nm±M-nm±M A§H$m| Ho$ gmV àíZ h¢ & BZ_| go {H$Ýht N>: àíZm| Ho$ CÎma Xr{OE & 5×6=30 
This section contains seven questions carrying five marks each. Answer any six 
of these questions.   

16. _mb H$s H$_r Am¡a Am{YŠ` H$m Š`m AW© h¡ ? _mbgyMr g_ñ`mAm| H$s XoI-aoI _| 

_mbgyMr n`©dojH$ H$s ^y{_H$m H$mo g_PmBE &  

What is meant by shortages and overages ? Explain the role of inventory 

supervisor in handling inventory problems. 
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17. EH$ J¥h-ì`dñWm à~§YH$ hmoZo Ho$ H$maU, AmnH$mo à^mdr J¥h-ì`dñWm Ho$ {bE EH$ à{ejU 
gÌ H$m Am`moOZ H$aZm h¡ & J¥h-ì`dñWm Ho$ CZ joÌm| na àH$me S>m{bE {OÝh| à{ejU 
àmoJ«m_ _| gpå_{bV {H$`m OmE &   
As a housekeeping manager, you have to organize a training session for 

effective housekeeping. Highlight the areas of housekeeping which the 

training programme should cover. 

18. SCM Ho$ {gÕm§Vm| H$s ì`m»`m H$s{OE VWm AmO Ho$ IwXam g§JR>Zm| Ho$ {bE SCM Ho$ _hÎd 

na àH$me S>m{bE &  

Explain the principles of SCM and highlight the importance of SCM for 

today’s retail organizations. 

19. IwXam {~H«$s Ho$ AÝVJ©V Cn`moJ {H$E OmZo dmbo {~qbJ Ho$ {d{^Þ VarH$m| H$m dU©Z H$s{OE & 
Describe the various modes of billing under retailing. 

20. EH$ \w$Q>H$a {dH«o$Vm Ûmam _mbgyMr aIZo Ho$ {ZU©` Ho$ H$maUm| H$mo g_PmBE &  

Explain the reasons underlying a retailer’s decision to maintain an 

inventory. 

21. {ZåZ{b{IV boZXoZm| H$s amoµOZm_Mm à{dpîQ>`m± H$aHo$ CZH$s ImVm-~hr _| IVm¡Zr H$s{OE 
VWm 30 {gVå~a, 2016 H$mo ImVm-~hr Ho$ ImVm| H$m eof kmV H$s{OE : 
         <  
1  {gVå~a : _mohZ Zo ZµH$X am{e Ho$ gmW ì`dgm` ewê$ {H$`m   60,000 

2  {gVå~a : µ\$ZuMa ˜arXm       5,000 

3  {gVå~a : gwaoe go _mb ˜arXm       9,000 

4  {gVå~a : g§O` H$mo _mb ~oMm       9,000 

14  {gVå~a : g§O` go ZµH$Xr àmßV H$s       3,000 

18  {gVå~a : ZµH$X _mb ˜arXm    10,000 

25  {gVå~a : ZµH$X _mb ~oMm      3,000 

28  {gVå~a : {H$amE H$m ^wJVmZ {H$`m       1,800 

30  {gVå~a : gwaoe Ho$ ImVo _| ^wJVmZ {H$`m       2,000 
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Journalize the following transactions, post them into ledger and balance 

the ledger accounts on 30th September, 2016 : 

      < 

September   1 : Mohan started business with cash  60,000 

September   2 : Purchased furniture    5,000 

September   3 : Bought goods from Suresh    9,000 

September   4 : Sold goods to Sanjay    9,000 

September  14 : Received cash from Sanjay    3,000 

September  18 : Purchased goods for cash  10,000 

September  25 : Sold goods for cash    3,000 

September  28 : Paid rent    1,800 

September  30 : Paid Suresh on account    2,000 

 

22. {ZåZ{b{IV na g§{jßV {Q>ßn{U`m± {b{IE :  

(H$) Amdí`H$ gwajm CnH$aU  

(I) ~ohVa _mbgyMr à~§YZ Ho$ {bE gwPmd  

Write short notes on the following : 

(a) Essential safety equipments 

(b) Suggestions for better inventory management 

     400 
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