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e Please check that this question paper contains 12 printed pages.

e (Code number given on the right hand side of the question paper should be
written on the title page of the answer-book by the candidate.

e Please check that this question paper contains 26 questions.

e Please write down the Serial Number of the question before
attempting it.

e 15 minute time has been allotted to read this question paper. The question
paper will be distributed at 10.15 a.m. From 10.15 a.m. to 10.30 a.m., the

students will read the question paper only and will not write any answer on
the answer-book during this period.

JTAT TS GAT G FATAd STaaq™
TRAVEL AGENCY AND TOUR OPERATION BUSINESS
e @ - 3 g2 SfEIBTH 37F : 60

Time allowed : 3 hours Maximum Marks : 60
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HTHTT (3397

G) -7 H &I G 95T | Id% @IS & @HT F97 I & | wiemef fa=t 37w
37751 FHT YISyl 1 AIEIH & & H 37997 hd 8, [GEH GIRYifE veg 34

7 for@ s =ifsw |
(i) GV & - o7 G&IT 1 - 11 Fglascyid J97 &, I® Jo7 & 1079 1 37% [FEIRd
g1/

(i) @S @ - ¥o7 &I 12 - 16 TY-IHIT o7 &, IAF Jo7 & [0 2 7%
feifa & | 3099 97 &1 FT 30 — 40 5] G 37/ 7 &1 /

(iv) @V T - IJ97 &I 17 - 20 ¥ TG-IFHIT 397 &, I4%H F97 & 1070 3 37%
EiRa & | Ied J97 %7 360 - 70 Jedl G 3718 7 &1 |

(v) @Y ¥ - J97 J&IT 21 - 23 o TY-I70T T97 &, FAB T & [0 4 37
FERa & | I 597 &7 I 80 — 100 Fec] G 371er 7 &1 |

(i) TUE T - 97 G&IT 24 -26 FH-3707 I97 & Td% ¥ & 70 5 HF
e & | 9% 397 &7 3 110 - 150 isc] & 37 7 &1 |

General Instructions :

(i) Read the paper carefully. All questions in each part are compulsory.
Students may use bilingual media (both English and Hindi) for writing in
which technical terms should be written in English medium.

(it)  Part A — Questions No. 1- 11 are multiple choice questions, carrying
1 mark each.

(iti) Part B — Questions No. 12 — 16 are short answer questions, carrying
2 marks each. Answer to them should not exceed 30 — 40 words each.

(iv)  Part C — Questions No. 17 — 20 are also short answer questions, carrying
3 marks each. Answer to them should not exceed 60 — 70 words each.

(v)  Part D — Questions No. 21 — 23 are also short answer questions, carrying
4 marks each. Answer to them should not exceed 80 — 100 words each.

(vi) Part E — Questions No. 24 — 26 are long answer questions, carrying
5 marks each. Answer to them should not exceed 110 — 150 words each.
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WUE & (TTH 1 3TH)
PART A (1 mark each)

agfahedta To
Multiple Choice Questions Ix11=11
1. “gn q@r” Yent A fohe hrdHl o1 T 8 2
(%) igw Ts v (Cox & Kings)
(@) Tk ATE 9 (Make My Trip)
(71)  IEA.HME (Yatra.com)
(9) o™" $ (Thomas Cook)
Which company offers “Duniya Dekho” package tour ?
(a) Cox & Kings
(b) Make My Trip
(¢)  Yatra.com
(d) Thomas Cook

2. I HRHE R G ?
(%) ¥ TH IHUR B |
W) I8 3T TAM I oI & &l Gcesh 1 &I 8 |
) AR wHeH Z WA % T T B R |
°) g I I Toqd AT 2, WEAR 8 STRd ™ & @Y 31 I ard
TAM] 6T = 7
What is an itinerary ?
(a)  Itis a passport.
(b) It is the map of the place where the tourist is visiting.
(c) It is a form to be filled by the tourist.

(d) It is a detailed plan for a journey, especially a list of places to visit
with corresponding dates.

3. WM g, TRy shi I & 999 79 9, TS g Tohdl YehR o T |
&1 9T8d & | I8 el TR T Tehal B ?

(%) Yo i dg@a 9

(@) goct ¥3iE @l |
(M) o TSie hi Heg |
(F) T il i A8 |
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Mr. Sunil wanted to safeguard his luggage, health or any other risk while
travelling to Singapore. How can this be done ?

(a) By taking assistance of the Police
(b) By purchasing Travel Insurance
(c) By taking help of a Travel Agent
(d) By consulting a doctor

4. U 9 TSe g T ol Y& <hl TS gaTs 318 ¥ Blee doh ol [Ueh-319 Td
B ¥ II9H TS 318 T 1 Ueh-319 1 Gl ! gl SIram 3
(%) iU (Dropping)
(@) < (Transfer)
() Hata (Carrying)
() dafem (Travelling)

The facility provided by a travel agent to a tourist of pick-up from the
airport to the hotel and pick-up from the hotel back to the airport is
known as

(a)  Dropping
(b)  Transfer
(c) Carrying
(d)  Travelling

5.  Uohe g h1 INue ke fohaeh 3TAR Sgard! & 2
(%) TR ATH Y9 (Number of Pax)
(@) woarg & feafa o afed &
(M) W G hl TTOHER

(|7) 3gw @t

The variable cost of a package tour changes as per

(a)  the number of Pax

(b)  change in climatic conditions
(c) the wish of the Tour Operator
(d)  All of the above
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6. ARG T 9¥es 3TN <t TS 3 wer 8 dem 38 13 SHadl, 1982

o Torrfuq femam T o |

(%) sfedd TEIGWEH 3% ¢ 3MAed (Indian Association of Tour
Operators)

(@) Fdrsds A9 Crect {J\{,wl-l SATHEEAYA (United Nations World Tourism
Organisation)

(1)  ZeWRFA TR IFAUR TEIRITSH  (International Air Transport
Association)

(F) THIHwEE oAfe sHfeesd @ STHeH A% 3feA (Association of
Domestic Tour Operators of India)

is a national apex body of the tourism industry in India and
was founded on 13t J anuary, 1982.

(a) Indian Association of Tour Operators
(b)  United Nations World Tourism Organisation
(c) International Air Transport Association

(d)  Association of Domestic Tour Operators of India

7. YUHATT R H Th SAEEIRF FAT 2 S b AN TEl o T I H
gfafferea et 8 | L, u%. 8.0, &1 Ul §9 F® 07 2

(%) TS HEWH ATh ¢ ATWeH THIMUSHE (United Federation of Tour
Operators Association)

(@) IFHEEd HeEH A6 P AT THIWEH (Universal Federation of

Tour Operators Association)

(M) AT HEWH A6 9 TSeH THIRHMUIH (United Federation of

Travel Agents’ Associations)

(") I BeleH A% 9@ Tsicd UHIMUSH (Union Federation of

Travel Agents’ Associations)

UFTAA is a professional world body representing travel agency and
tourism industry. What is the full form of UFTAA ?

(a)  United Federation of Tour Operators Association
(b)  Universal Federation of Tour Operators Association
(c) United Federation of Travel Agents’ Associations

(d)  Union Federation of Travel Agents’ Associations
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qRA T AT docd TE! I & H 9id a1 & (oI A=IaT1 YgH Hidt 8

(%) & 9™ (Ministry of Railways)

(@) 9T HAT (Ministry of Tourism)

() AR fa| ™ 9™ (Ministry of Civil Aviation)

(¥) HERId FA@™ (Ministry of Culture)

The recognition as an approved travel agency in India is granted initially
for five years by the

(a)  Ministry of Railways

(b)  Ministry of Tourism
(c) Ministry of Civil Aviation
(d)  Ministry of Culture

Rd H 9 ToE! hl Tlipfd & fore d9e ueidt o srmdes

(%) I AR.TAT. (TATA) G Eihd AT AT

(@) I 31ded 1 fafy & =man s a¥ & fore afsra g =nfae
() < AT I AV, Hod TG H.AR.TH. § GESSd 8T =AM16T
() SwE

For the approval of a travel agency in India, the applicant travel agency
(a)  Should be approved by IATA

(b)  Should be in operation for a minimum period of one year from the
date of application

(c) Should have an office equipped with telephone, fax and CRS
(d)  All of the above

ST MG h! AT SFGEAT (TS AT IR, Bl T FiohTT, IMC) FH
foru ¢aet woie = frfaRaa o @ feraert ST SR =fge 2

(%) & SR (Hotel Brochure)

(@) Uk GHER-YT (A newspaper)

() e feedsgeH f&%ew (Global Distribution System)

(") 3T ° | S5 T8l

Which of the following shall be used by a travel agent, while making travel
arrangements  (airline  booking, hotel room booking, etc.) of
Mr. Krishnamurthy ?

(a)  Hotel Brochure

(b) A newspaper

(c) Global Distribution System

(d)  None of the above
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11.

12.

13.

14.

15.

16.

Aefiferen 2 wh

(F) TWIH

(@) g

(M) e feedeqee fawen
(%) AT et

Galileo is a/an

(a)  Tour Package
(b)  Hotel
(c) Global Distribution System

(d)  Airline company

QU W@ (Tcdeh 2 37h)
PART B (2 marks each)

BIPIRCEIGED (Tour Operator) HH % ?
Who is a Tour Operator ?

AT TorEt Sa|r i fehegl al Hewayul fomivarsti o fafaw |
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2x5=10

Mention any two important features of a travel agency business.

T JCH ol AT hRAsHH o g o faRag |

Give two advantages of itinerary to a tourist.

SIS (Brochure) &1 % ?
What is a Brochure ?

T, 378.918.31.37. (FIYTO) &1 & ?
T

A UTH.AE. (TAFI) 1 & ?
What is FIYTO ?

OR
What is TAFIT ?
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QUE T (TAh 3 k)
PART C (3 marks each) 3Ix4=12

17. ¥Rd H I60 USH] 999 & faeh W o fafgu |
HAAAT

FIE18S ¢ AR T IMIAR[E ¢ AR o o9 =X T HIT |

Write a note on the evolution of travel agency business in India.

OR
Bring out the differences between Inbound Tour Operator and Outbound
Tour Operator.

18. T I Tsie, JUUIRT 3Thd HaTE il YEH L Hehdl & ? THIST |

Explain how a travel agent can provide customer-friendly services.

19. R A HFH] hT 1 HE g ?
aruaT

%9 (Cruise) 31 g ?
What is the work of a Car Rental company ?

OR
What is a Cruise ?

20. 3T (Escorted) ¢ FT & ?
AT

Tad (Independent) [RSCR| 7 ?
What is Escorted Tour ?

OR
What is Independent Tour ?

QUE U (TAH 4 3F)
PART D (4 Marks Each) 4x3=12

21. WA U § IARITG Th HEeqol T 8 | 39 e i gfee Hfvw |
arera

R UM § 1A IrarTd shi FaT HeRT 7 2
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Transportation is an important component of tourism industry. Justity
this statement.

OR

What is the role of rail transportation in tourism industry ?

22. TH AT G, Yohsl gL 1 Hod el MEiRa (FeeT) LT 7 ?
AT

TS Yohst & (tailor-made package tour) ! GHSTET TS $Goh ATHT hl Hjﬁ
EEIFN

How does a tour operator label the price of a package tour ?

OR

Explain a tailor-made package tour and list its advantages.

23. I UoiEl SaE™ H SLELTH. (GDS) hd HEETR 7 ? 99T |
HAAAT
T (Sabre) T & ? 39ch T <hl FAT TARY |
Explain how GDS is helpful in travel agency business.
OR
What is Sabre ? List its advantages.

WIS T (TAH 5 3h)
PART E (5 marks each) 5x3=15

24, 9 USH! o AT I GHHATST |
Jroqa

T6.375.8). (FIT) U Si1.378. 8. (GIT) § 3T~ 9Hesy |

Explain the functions of a travel agency.

OR
Explain the difference between FIT and GIT.
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Uohal L o Tehi I FUH HIT |
ere
T Yoot T 1 Torepfira s <t wfshen =t fafag |

Describe the components of a package tour.

OR

Write the process for developing a package tour.

AN o Fafefiga I wRisA i ufeu tg yebi o 3w fafay

srafer ;03 e /02 Tl

e TAM : FHAH

T IATAT THTEHHA T T : T 5,000 I =fw

e 01 — StEe

d TIA T Tceh 1 WA fRAT ST Td gled H ARG fehell SIT@m |
T 1 TR Siet T S Badl i gud | U § e § e |

feaw 02 - SHeR

g o AR o 91¢ AW BIE, I 9fet 9 geat Y goelt *1 A | I
T IS 3V & fore Weam amn, vl § a9 39 o Al W arged # e |
Sk I, Tid Td HaYdell & JoI 1 A o1 | e i fie W Feuam
AT 1 A< o1 | IFTEae ffer & uf e |

fa® 03 — e

g o A1 o §1g M RIfeR 8 <eh-3118e Td g foei, TR R @
ST 91T H FEAT | 37 hl AT 5g 109 TR hl TR |

R ea | gitafora 94Ty

IMaTE & / feaq 3T (twin sharing) 3TUR W 02 TH % AT gled Meed
JeE 1 |

ITAT o SR 38T Bred § ATl (breakfast) |

¥ S ° e frfor & wereer why @ @ |
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IR I § 2 T FHAT (Camel Safari) |

ol AT H ARG BR g G TR U9 Tieeh T Sl §H |
T T TAAT b YA o IC A 7S e aTct TTse <6l |aTg. |

T e | wivhfora T g arelt da ;

T Ja9 Yok aftford &l § |

IS T g8 feehe wa fodM-u=e ot |

Feft, JEA, LS, W2 & Ied 9 fomm-ue & ufafafer, enfe =6t =g fou |
fsft 99, AT, efiem Sy, %, aTs-H1g, TEM/TT, 37 |

PEE
(%) 39 AT HEFA o T QY AT H1 e d H1 8 ? z
(@) a9 Aa™ frE fT Ta el fear T 2 21
(M) Fe T (FHA FHRT) F A T Hg AN Job @ 2 I
(7) TETar (graw) T feai o weE fopg e 2 r
(§) 39 IO HEHA H WHA foheal o TARhT o 0 fIRgU | F91 TRH
3[eeh, AT HRIHA T IMHA 3 ? 2
fBﬁid the following itinerary of Jaisalmer and answer the questions that
ollow :

Duration : 03 Days / 02 Nights
Destination Covered : Jaisalmer

Cost of Tour Itinerary : ¥ 5,000 per person

Day 01 — Jaisalmer :

Tourist will be received at Railway Station and transferred to Hotel. In
the evening, visit to Gadisar Lake and Vyas Chhatri. Overnight at Hotel.

Day 02 — Jaisalmer :

After breakfast visit to Jaisalmer Fort, Jain Temple and Patwon ki
Haveli. In evening, go for a unique experience of the Desert, overnight
stay in Sam sand dunes in tented accommodation. Enjoy folk dance,
music and puppet show. Also enjoy photogenic sunset on camel back.
Overnight at Desert Camp.
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Day 03 — Jaisalmer :

After breakfast checkout from Desert Camp and explore Kuldhara
village, Amar Sagar and Bada Bagh. At the time of onward journey,
transfer to Railway Station.

Services included in Tour Cost :

Accommodation on double / twin sharing basis for 02 Nights in the Hotel
Golden Bells.

Breakfast in the respective hotel during the tour.

Rajasthani Dinner at Desert Camp in Sam Dunes.

Camel safari at Thar desert.

All Transfers and Sightseeing throughout the tour by Air-Conditioned Car.
Services of qualified English Speaking Guide for Local Sightseeing tour.

Services not included in Tour Cost :
Monument entry fees.
International flight tickets and airport taxes.

Any tip for porters, drivers, guides, waiters in restaurants and airport
representatives, etc.

Personal drinks, Laundry, Telephone calls, Fax, Wi-Fi, Massage / Spa,
etc.

Questions :

(a)  What is the price of this itinerary for two persons ?

(b)  On which day is tented accommodation provided and where is it
provided ?

(c) Are there any extra charges for Camel Safari ?
(d)  On which days are transfers provided ?

() Name any two monuments covered in this itinerary. Are
monument fees included in the itinerary ?
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