PSYCHOLOGY MARKING SCHEME OF THE SAMPLE QUESTION PAPER I

Class XII

Time : 3 hours





                                Max. Marks : 70

	S.NO.
	Expected answer / value points
	Weightage 

	PART A

	Learning checks

	1
	d
	(1)

	2
	a
	(1)

	3
	c
	(1)

	4
	a
	(1)

	5
	d
	(1)

	6
	engaging in physical exercise can make you feel good and think positive
	(1)

	7
	b
	(1)

	8
	noise/pollution/crowding
	(1)

	9
	b
	(1)

	10
	Generalized Anxiety Disorder
	(1)

	PART B



	11
	Characteristics of an emotionally intelligent individual

· Ability to perceive and be sensitive to own feelings and emotions of others by noting their body language, voice, tone and facial expression.

· Ability to relate own emotions to thoughts so that a person may take them into account while solving problems and taking decisions.

· Understand the powerful influence of the nature and intensity of your emotions.

· Control and regulate your own emotions and expressions while dealing with self and others.  (Any two of the above) (Page 17)
	1+1=2

	12
	Tips for being a good listener:

· Be a patient listener : Refrain from forming an early judgement

· Avoid ego speak – be aware of your body language (posture)

· Control distractions

· If in doubt, try to paraphrase :  Visualize what is being said (Any two of the above) 
	1+1=2

	13
	(1) Observation of own behaviour

(2) Self instruction

(3) Self reinforcement 

(Explain any two ) (Page 27 and 28)
	1+1=2

	14
	Human strengths identified by positive psychologists.  For example :

· Curiosity 

· Ingenuity

· Perseverance

· Love of learning

· Social intelligence

· Integrity

· Judgement/ critical thinking

· Perspective

· Kindness

· Valour and bravery

· Leadership etc.

(Any two) (Refer to Board’s e-supplementary material)
	

	15
	Extreme cohesiveness may not be in a group’s interest.  This phenomenon is called group think’

· It results in the tendency of decision maker to make irrational and uncritical decision.

· Overrides the motivation to realistically appraise courses of action.

· No one expresses dissenting opinion because each person believes it would undermine the cohesion of the group.

(Any two, page 134)
	2 

	16
	Effect of noise –

· When noise comes at intervals, it is more disturbing.

· Uncontrollable noise can reduce level of task performance.

· Continued exposure to noise can have harmful effect on mental health

· Affects concentration

      – can lead to sleep disturbance (Any two) (Page 157)
	1+1=2

	PART C

	17
	Behavioral rating is used for the assessment of personality in educational and industrial settings.

· Generally taken from people who know the assessor intimately.

· They put the individual into categories according to the behavioral qualities using descriptive adjectives.

· Some time raters show biases in the form of 

(a) Halo effect and

(b) Middle category bias 

   (Page 47)
	½ + ½ + 2=3

	18
	Depression involves a variety of negative moods and behavioral changes.

(b) Factors disposing towards depression are

a. Genetic make up or heredity

b. Gender and age

c. Negative life events

d. Lack of social support

e. (Page 79 and 80)
	1+2=3


	19
	Attribution is a systematic process of assigning causes to a person’s behaviour 

· The cause may be internal (something within the person) or external (something outside the person)

· An overall tendency for people to give greater weightage to internal than to external factors is called Fundamental Attribution error.

· Example from textbook or guided by the teacher (Page 121 and 122)
	1+1+1=3

	20
	Aggression is an intentional harm which is done to another person through the demonstration of actual action or use of harsh words.

Example :

A violent act of damage, because he does not like something or somebody

Causes of Aggression

(a) Inborn tendency

(b) Physiological mechanism

(c) Child rearing

(d) Frustration

  (Explanation of any two causes)  (Page 168 and 169)

                                OR

Strategies for poverty alleviation

(a) Breaking the poverty cycle by giving financial relief

(b) Making the poor take responsibilities instead of blaming.

(c) Providing educational and employment opportunities

(d) Measures to improve mental health

(e) Empowering the poor

  (Explanation of any three causes)  (Page 167 and 168)
	1+2=3

3x1=3 

	PART D



	21
	Projective techniques were developed to assess unconscious motives and feelings-

· They are based on the belief that a less structured stimulus will project an individual’s, feelings, desires and needs.

· A variety of projective technique are:

(a) Words, inkblots

(b) Story writing around picture

(c) Sentence completion

(d) Drawing 

(Explain any two such techniques)

(Page 43 – 46)

                                 OR

Traits are the building blocks of personality which display a wide range of psychological attributes

· The two pioneers of trait approach are Allport and Cattell.

· Allport proposed that individuals have a number of traits which are dynamic in nature.  He categorized trait into –

(a) Cardinal

(b) Central

(c) Secondary

· Cattell – He believed that there is a common personality structure on which people differ

· He distinguished between source traits and surface traits.

· He also developed a test called 16PF using factor analysis.  (statistical technique ) (Page 31, 32)
	1+3=4

	22
	There are four major effects of stress on the psychological functioning of an individual

(a) Emotional 

(b) Physiological

(c) Cognitive

(d) Behavioural

(Explanation of each effect)  (Page 57 and 58)
	1+1+1+1=4

	23
	Prejudices are examples of attitudes towards a particular group :

They are usually negative and are based on stereotype about the specific group 

The sources of prejudice are

(a) Learning                    (d)   Kernel truth

(b) In group bias             (e) self-fulfilling prophecy

(c) Scapegoating             (elaborate any three)  (Page 118-119)
	1+1x3=4

	24
	Major causes of inter-group conflict

1. Lack of communication

2. Relative deprivation

3. Belief of being superior from the other

4. Biased perception

5. Competition over scarce resources

6. Perceived inequity and biases

7. No respect for norms by others (Any 4 of above)

Conflict Resolution strategies

1. Altering perceptions

2. Increasing inter-group contacts

3. Structural solutions

4. Respect for other group norms

5. Negotiation

6. Redrawing group boundaries

7. Introduction of super ordinate goals

(Explain at least 4)

(page 147-149)
	2+2=4


	25
	It is possible to communicate effectively even without using verbal language

· The language that people exchange without using words is called body language

· Use of gesture, posture, eye contact and facial expressions are some examples of body language.

· A person’s back ground and past pattern of behavior are considered important in analyzing body language.

· Body language can encourage and discourage the conversation Give example from daily life.

(Page 186 and 187)


	4

	26
	Mental retardation refers to below average intellectual functioning characterized by IQ 70 or below:

· Deficit in adaptive behaviour in the areas of communication e.g. self care, home living, social/ interpersonal skills)

(refer to table 4.2)

(page 84 and 85)
	4

	
	PART E


	

	27
	The psychometric approach focuses on the structure of intelligence or its underlying dimension.  Information processing approaches emphasize cognitive function underlying intelligent behaviour.

· The psychometric approach deals with ‘what’ of intelligence and information processing on ‘how’ of intelligence.

(b) Stern berg’s triarchic theory of intelligence represents the information processing approach to understand intelligence.

· He viewed intelligence as ‘the ability to adopt, to shape, and select environment to accomplish one’s goal’.

· He categorized intelligence into three types:

1. Componential

2. Experiential

3. Contextual

(elaborate the above types of intelligence)

(page 5,6)

                                      OR

Technological intelligence –

· Promoted by technologically advanced societies.

· Fosters skills of generalization, abstraction, speed, minimal moves and mental manipulation.

· Focuses on attention, observation, analysis, performance and achievement (individualist orientation)

Integral intelligence

· Promoted and valued in Asian and African societies.

· Fosters cognitive and non-cognitive skills and processes.

· Holistic perspective where emphasis is given to connectivity with social and world environment.

·  collectivistic orientation and self-reflection.

Intelligence in Indian concept

· Talks of integral intelligence

· Buddhi

· Competencies

· Cognitive capacity

· Social competence

· Emotional competence

· Entrepreneurial competence
	2+4=6

3+3=6

	28
	Cognitive therapy helps to know the causes of psychological stress in irrational thoughts and belief-

· Aaron Beck’s theory of psychological distress is characterized by anxiety and depression.

· Being s therapist the client can be helped to change the irrational belief and the negative thoughts by making a change in his/ her philosophy about life.

· The therapist uses gentle questioning which is non threatening in nature

· This helps him/ her to gain insight in the nature of their dysfunctional schemas and change his/ her cognitive structures, thus reducing their negative thought and irrational beliefs.

(explain Ellis - RET 

· ABC analysis i.e. antecedent-belief consequence

· Change of thoughts with ‘musts’ and ‘shoulds’.

· Interviews and questionnaires are used.

· Process of non-directive questioning to replace irrational belief system.

(Page 99, 100)

                                           OR

Steps in the formulation of a client’s problem-

1. Understanding of the problem

2. Identification of the areas to be targeted for the treatment in psychotherapy

3. Choice of techniques for treatment

(Explain the areas of functioning with respect to self help skills, speech and communication, academics, social skills along with taking the range of IQ.

(Page 93 box 5.1)

(b) Alternative therapies are alternative treatment possibilities to the conventional drug treatment or psychotherapy.

· There are may alternative therapies such as Yoga, Meditation Acupuncture and Herbal remedies.

· Yoga is an ancient Indian technique comprising of Asanas and breathing exercises (Pranayama)

· The SKY technique is found beneficial in stress, depression, substance abuse and rehabilitation of criminal offenders.

· Kundli Yoga has been found effective in the treatment of mental disorders 

(Elaborate the above)

(Page 103) 
	3+3=6

3

3+3=6

3+3=6


