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~¢qH$J 
BANKING 

{ZYm©[aV g_` : 3 KÊQ>o   A{YH$V_ A§H$ : 60 

Time allowed : 3 hours Maximum Marks : 60 

 H¥$n`m Om±M H$a b| {H$ Bg àíZ-nÌ _o§ _w{ÐV n¥ð> 4 h¢ & 

 àíZ-nÌ _| Xm{hZo hmW H$s Amoa {XE JE H$moS >Zå~a H$mo N>mÌ CÎma-nwpñVH$m Ho$ _wI-n¥>ð> na 
{bI| & 

 H¥$n`m Om±M H$a b| {H$ Bg àíZ-nÌ _| >20 àíZ h¢ & 

 H¥$n`m àíZ H$m CÎma {bIZm ewê$ H$aZo go nhbo, àíZ H$m H«$_m§H$ Adí` {bI| & 
 Bg  àíZ-nÌ  H$mo n‹T>Zo Ho$ {bE 15 {_ZQ >H$m g_` {X`m J`m h¡ &  àíZ-nÌ H$m {dVaU nydm©• 

_| 10.15 ~Oo {H$`m OmEJm &  10.15 ~Oo go 10.30 ~Oo VH$ N>mÌ Ho$db àíZ-nÌ H$mo n‹T>|Jo 
Am¡a Bg Ad{Y Ho$ Xm¡amZ do CÎma-nwpñVH$m na H$moB© CÎma Zht {bI|Jo & 

 Please check that this question paper contains 4 printed pages. 

 Code number given on the right hand side of the question paper should be 

written on the title page of the answer-book by the candidate. 

 Please check that this question paper contains 20 questions. 

 Please write down the Serial Number of the question before 

attempting it. 

 15 minute time has been allotted to read this question paper. The question 

paper will be distributed at 10.15 a.m. From 10.15 a.m. to 10.30 a.m., the 

students will read the question paper only and will not write any answer on 

the answer-book during this period. 
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gm_mÝ` {ZX}e : 

(i) g^r àíZ A{Zdm`© h¢, AJa AbJ go {Z{X©ï> Zht h¡ & 

(ii) dñVw{Zð> CÎmam| Ho$ {bE bKw ê$nm| H$m à`moJ Z H$s{OE & bå~o CÎmam| _| EH$ ~ma CZH$m nyU© 
ê$n XoH$a {\$a bKw ê$n à`wº$ H$a gH$Vo h¢ & 

(iii) XmBª Amoa Xr JB© g§»`mE± Cg àíZ Ho$ A{YH$V_ A§H$ Xem©Vr h¢ & 

(iv) Ohm± Amdí`H$ hmo Amn _mÝ`VmAm|/YmaUmAm| H$m M`Z H$a gH$Vo h¢, naÝVw CZ _mÝ`VmAm| 
H$s nw{ï> H$s{OE &  

General Instructions : 

(i) All questions are compulsory unless otherwise specified. 

(ii) Do not use short-forms for objective answers. It may be used in long 

answers, provided it is once introduced in the full form.  

(iii) Numbers to the right indicate full marks for that question.  

(iv) Make necessary assumptions wherever required and justify those 

assumptions. 

1. E.Q>r.E_. H$m nyU© ê$n {b{IE &  1  

Write the full form of ATM. 

2. {H$Ýht Xmo å`yMwAb \§$S²>g Ho$ Zm_ {b{IE &  1 

Write the names of any two Mutual Funds.  

3. ‘{S>nm°{µOQ²>g’ H$mo EH$ ~¢qH$J H$ånZr Ho$ VwbZ-nÌ Ho$ {H$g Amoa Xem©`m OmVm h¡ ? 1 

On which side of the Balance Sheet of a Banking Company are ‘Deposits’ 

shown ? 

4. E.Q>r.E_. {nZ (ATM – PIN) Š`m hmoVr h¡ ? `h ~¢H$ Ûmam H$~ àXmZ H$s OmVr h¡ ?  2 

What is ATM PIN ? When is it provided by the bank ?  

5. {H$gr ~¢H$ Ho$ ‘~¡H$ Am°{\$g’ H$m Š`m AW© h¡ ?  2 

What is meant by ‘Back Office’ of a bank ?  

6. {V{W go VrZ _mh ~mX Xo` EH$ {~b H$s ^wJVmZ {V{W Š`m hmoJr `{X dh 1 OZdar, 2017 

H$mo {bIm Ed§ ñdrH$mam J`m h¡ ? 2 
What will be the due date for payment of a bill payable three months 

after date if it is drawn and accepted on 1st January, 2017 ? 
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7. ‘amoH$‹S> [aµOd© AZwnmV’ H$m Š`m AW© h¡ ? 2 
What is meant by ‘Cash Reserve Ratio’ ?  

8. VwbZ-nÌ H$m Š`m AW© h¡ ? BgH$mo Š`m| V¡`ma {H$`m OmVm h¡ ? EH$ ~¢qH$J H$ånZr Ho$  
VwbZ-nÌ H$m erf©H$ Xr{OE &   3 

What is meant by a Balance Sheet ? Why is it prepared ? Give the 

heading of the Balance Sheet of a Banking Company.  

9. EH$ ~¢qH$J H$ånZr Ho$ bm^-hm{Z ImVo _| ‘ì``’ erf©H$ Ho$ AÝVJ©V AmZo dmbr VrZ _Xm| H$mo 
~VmBE &  3 
State the three items appearing under the heading ‘Expenditure’ in the 

Profit and Loss Account of a Banking Company.  

10. EH$ ~¢qH$J H$ånZr H$m VwbZ-nÌ ~ZmVo g_` {ZåZ{b{IV H$mo {H$Z _w»` erf©H$m| Ho$ 
AÝVJ©V loUr~Õ {H$`m OmVm h¡ ?     3 

(H$) eo`a àr{_`_ 

(I) gaH$mar à{V^y{V`m± 

(J) Xo` {~b 

Under what major heads are the following categorised while preparing 

the Balance Sheet of a Banking Company ?  

(a) Share Premium  

(b) Government Securities  

(c) Bills Payable  

11. EH$ S>o{~Q> H$mS>© VWm EH$ H«o${S>Q> H$mS>© _| Š`m AÝVa h¡ ? g§jon _| g_PmBE &  3 
What is the difference between a Debit card and a Credit card ? Explain 

briefly.  

12. _mo~mBb ~¢qH$J H$m Š`m AW© h¡ ? `h ^wJVmZ H$aZo hoVw _mo~mBb \$moZ H$m Cn`moJ H$aZo go 
{H$g àH$ma {^Þ h¡ ?  3 
What is meant by Mobile banking ? How does it differ from using a 

mobile phone for making payments ?  
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13. EH$ ~¢H$ emIm Ho$ àdoe Ûma na Š`m gwajm à~ÝY {H$E OmZo Mm{hE ? g§jon _| dU©Z 
H$s{OE & 3 
What security arrangements should be made at the entrance gate of a 

bank branch ? Describe briefly.  

14. ã`mO H$s ñWm`r Ed§ AñWm`r Xam| Ho$ ~rM AÝVa ñnîQ> H$s{OE &  3 
Distinguish between fixed and floating rates of interest.  

15. aonmo aoQ> VWm [adg© aonmo aoQ> go Amn Š`m g_PVo h¢ ?  3 
What do you mean by Repo Rate and Reverse Repo Rate ?  

16. ~¢H$ bm°H$a Š`m hmoVm h¡ ? EH$ ~¢H$ bm°H$a boZo VWm CgHo$ g§MmbZ H$s à{H«$`m H$mo  
g_PmBE & 5 
What is a Bank Locker ? Explain the process of hiring and operating a 

bank locker.  

17. gr.~r.Eg. H$m Š`m AW© h¡ ? BgH$m nyU© ê$n {b{IE & ~¢H$m| H$mo VWm CZHo$ J«mhH$m| H$mo 
BgHo$ Š`m bm^ h¢ ?   5 
What is meant by CBS ? Give its full form. What are its benefits for 

banks and their customers ?  

18. gwajm H$j Š`m hmoVm h¡ ? ~¢H$ _| `h H$hm± pñWV hmoZm Mm{hE ? gwajm H$j go YZ {ZH$mbZo 
Ho$ {bE AnZm`r OmZo dmbr H$m`©{d{Y H$mo g§jon _| g_PmBE &  5 
What is a Strong Room ? Where should it be located in a bank ? Briefly 

explain the procedure adopted for taking money out of the strong room.   

19. gmYmaU ã`mO Ed§ MH«$d¥{Õ ã`mO _| AÝVa ñnîQ> H$s{OE & MH«$d¥{Õ ã`mO H$s JUZm {H$g 
àH$ma H$s OmVr h¡ ? < 10,000 na 5% à{Vdf© H$s Xa go VrZ df© H$m MH«$d¥{Õ ã`mO 
{H$VZm hmoJm ?  5 
Distinguish between Simple interest and Compound interest. How is 

compound interest calculated ? What will be the compound interest on  

< 10,000 for three years @ 5% per annum ? 

20. d¡Ym{ZH$ VabVm AZwnmV Š`m h¡ ? d¡Ym{ZH$ VabVm AZwnmV VWm amoH$‹S> [aµOd© AZwnmV Ho$ 
~rM g_mZVmAm| VWm AÝVam| H$mo g§jon _| g_PmBE & $ 5 

What is Statutory Liquidity Ratio ? Briefly explain the similarities and 

differences between Statutory Liquidity Ratio and Cash Reserve Ratio.      
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