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Please check that this question paper contains 11 printed pages.

Code number given on the right hand side of the question paper should be
written on the title page of the answer-book by the candidate.

Please check that this question paper contains 33 questions.

Please write down the Serial Number of the question before
attempting it.

15 minute time has been allotted to read this question paper. The question
paper will be distributed at 10.15 a.m. From 10.15 a.m. to 10.30 a.m., the

students will read the question paper only and will not write any answer on
the answer-book during this period.
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General Instructions :

(i) This question paper contains 33 questions out of which the candidate
needs to attempt only 25 questions.

(it)  Question paper is divided into two sections.

SECTION A

e  Multiple choice questions / Fill in the blanks/Direct questions :
contains total 12 questions of 1 mark each. Answer any 10 questions.

o Very short answer type questions : contains total 7 questions of
2 marks each. Answer any 5 questions.

e  Short answer type questions : contains total 7 questions of 3 marks
each. Answer any 5 questions.

SECTION B

Long answer | Essay type questions : contains total 7 questions of 5§ marks

each. Answer any 5 questions.
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SECTION A

137 7T aRg 4 T g g o1 & I ForT |/ 1x10=10
Answer any ten questions from the given twelve.
1.  BREE A art % G W 9 U B8Y (post house) faepfEa

foru |

(%) NIl (Caravan)

(@) w4g

(m) feue™

(") TeswUs

The Persians along the route developed inns and post

houses.

(a) Caravan

(b)  Sea

(c)  Himalayas

(d  Grand Trunk Road
2. 1788 W f3ftiq @er8 Uget JUTRH Bleall § § T o |
%) Bled MeeR {8l (Hotel Goldener Hirsch)
@) ¢ A (The Beaumont)

)  Bled g 3 (Hotel de Henry)
H)  gIed |ial shed T (Hotel Santa Caterina)

was one of the first European hotels built in 1788.

(a)  Hotel Goldener Hirsch
(b)  The Beaumont

(c) Hotel de Henry

(d)  Hotel Santa Caterina
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FAU R T
(%) I W@ (Rack Rate)

@) Y& @ (Package Rate)
e & (Bulk Rate)

(
()
(|7)  3E | § T

q9

The discounts on rooms are available on

(a) Rack Rate
(b)  Package Rate
(¢) Bulk Rate

(d) None of the above

e Aty ok feg & v & fou wmg =Ear 8, @ ot 9 9t @

% A Y AT ST R

%) T & (Night Rate)
@) 3 (Day Rate)

T % I (Rack Rate)

(
(
()
(¥) U & (Package Rate)

When the guest wants a room for day use only, the rate charged is

termed as

(a)  Night Rate
(b) Day Rate
(c) Rack Rate

(d) Package Rate

T 3IUAsY Bl & |

.com
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5. Okl faeh™ A Bled SEISEM =Fd &I Th 3 IAHid JGH hl & Fifh

%) IIAC hI IS B

) TAEHIH o Afereh TN gl @
3 TS=¢ <hl 3TaTe IufEAfd 8
a) 3w ot

Technological advances have reshaped the hotel distribution channel

@

2

(
(
(
(

because of

(a)  Availability of Internet
(b)  High usage of smartphones

(c) Presence of online travel agents

(d) All of the above

6. BIecll shi Ush HTEsh JeHTse (aggregator website) 2 |
%) 3T (Oyo)

@) fgam (Trivago)

M) SIE (Jabong)

o)  3THSH (Amazon)

is an aggregator website for hotels.

(a) Oyo
(b)  Trivago
(c) Jabong

(d) Amazon
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a9 U A TSR IcqTed S Tl T § |

(%) BRIHIMUT (Housekeeping)

(@) @™y

(7)) WHe HEeE
(7)o

department is a minor revenue producing

department.

(a)  Housekeeping

(b)  Food and Beverage
(¢) Human Resource

(d)  Telephones

JTREIVT, YSATS T &H ohTT 1 I HLT 7 |

(%) BREHIUT yeges (Housekeeping Manager)
(@) sl 9geh (Lobby Manager)
(1) e 3%y Y& (Fornt Office Manager)

(|7)  3gw @t

deals with reservations, enquiries and room bookings.

(a) Housekeeping Manager
(b)  Lobby Manager
(¢)  Front Office Manager

(d) All of the above
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9. 9 &6 (Bell desk) T JRgaT HH

(%) =R 91 Fa™ (Senior Bell Captain)
(@) o %« (Bell Captain)

(M) = (Bellboy)

(a)  tet ggge (Lobby Manager)

Who heads the Bell desk ?

(a)  Senior Bell Captain

(b)  Bell Captain

(c) Bellboy

(d) Lobby Manager

10. 3 *E fafy dea hit wufa 1 afa s 2, @ wwr T i
Teteg foRam ST dehat 7 |
(%) et gt
(@)  =reft gt
(f) A1 (No Show)
(") Serfiehar g=h
If the guest damages the hotel property, then his/her name can be listed

in

(a) Red List
(b) Black List
(¢) No Show

(d) Priority List
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11.

12.

B JhR (Foam type) o M T AT

.com

(%) FATE S TR I 3T
(@) o™ &t YR i AT
(1) &A™ St TR i AW
(F) &8 3§ YHR hT A

Foam type of extinguisher is used in

(a)  Class B type of Fire
(b)  Class C type of Fire
(c) Class D type of Fire

(d) Class E type of Fire

T R T o Y vored! R |
%) @A (CCTV)

T)  EL.ELd. e (DCP Extinguisher)

(a) CCTV
(b)  Automatic Sprinkler
(c) DCP Extinguisher

(d)  Soda Acid Fire Extinguisher
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W) TEIad f$ghid (Automatic Sprinkler)

.com

T foRa ST 2 |

o) Gel UfHg A9 3me (Soda Acid Fire Extinguisher)

is a stationary fire fighting system.
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127 77 @ 377 g T T T @ (gt g g & I 0 2x5=10

Answer any five questions from the given seven very short answer questions.

13. S Bl T 8 ?
What is a budget hotel ?

14. Tl IR @™ 9 U9 AREEAL T Ioai@ HIfTT |

Mention any four Food and Beverage outlets.

15. bl aHTSH ﬁzl@_d (Timeshare concept) 9T HR HE et ﬁlﬁqf a S
& 71 fafgu |

Name any two companies which work on timeshare concept.

16. hid AET JUTTed! 1 8 2

What is Call Accounting System ?

17. ol @ Tdifgs gum @ fafae fomer aifafyr wemfopn & ergaror foran
ST =R |

Mention any two non-verbal communications to be followed while

interacting with a guest.

18.  3mTa-fedrfd BgsTe = g ?

What is Emergency Manual ?

19. I 3 (No Show) T g ?
What is No Show ?

13T 7T qrer &g 30T T 7 & fabegt urer 37l & I a7 | 3x5=15

Answer any five questions from the given seven short answer questions.

20. TN gedt 1 B ? 3gTEWN dfga ferfaw |

What are Floating Hotels ? Write with examples.
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21.

22.

23.

24.

25.

26.

13T 77 @Ia 7re [Aa-ecRe J991 7 @ fabgl gier 39491 & oK a7 |

gIce o o T i@ T o hi Tffarfemt sht g s918T |

Enlist the activities of Finance and Accounts department in a hotel.

2o FATfEh BleeT &1 3 2

What are Heritage Classic hotels ?

IERUBCE] (Distribution Channel) g 379 =1 ‘EITIS]% % ? fafim <9t & =
T U I |

What do you understand by Distribution Channel ? Describe the various
channel levels.

TR 97 FedH % Hdedl I THATKT |
Explain the duties of Senior Bell Captain.

farerfee & deal =1 Ui HIfTT |
Describe the duties of Receptionist.

FATE 3 3T (Class E Fire) 9T & ?
What is Class E Fire ?

Qs d
SECTION B

Answer any five questions from the given seven long essay type questions.

27.

28.

Zhieed (Ecotels) T 3 2

What are Ecotels ?

BIed o Tafie faumT == 2 2 foret ues fawmT < it ol 99esy |

What are the different departments in a hotel ? Explain the functions of

any one department.
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29. T UThe (target market) % STMER T B T 10T hifSTT Ta HHATIT |

Classify and explain the hotel on the basis of target market.

30. e AThY YUMot ! AHSATST |
Explain the Front Office systems.

31. ‘Rrepra i i@ & Hre ATHH & HUATE Sl hy T =iy ?
How should Front Office staff handle a ‘Complaint Call’ ?

32. Eied 4 I hl Irerd W fopa graenf=l 9 IR sl 4T =gy ?

What precautions and measures should be taken in case of theft in the
hotel ?

33. ¢ BT H IR o Hawd hl =TT hifvu |

Explain the importance of communication in Front Office.
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