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Candidates must write the Code on the
title page of the answer-book.
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e Please check that this question paper contains 11 printed pages.

e Code number given on the right hand side of the question paper should be
written on the title page of the answer-book by the candidate.

e Please check that this question paper contains 31 questions.

e Please write down the Serial Number of the question before
attempting it.

e 15 minute time has been allotted to read this question paper. The question
paper will be distributed at 10.15 a.m. From 10.15 a.m. to 10.30 a.m., the
students will read the question paper only and will not write any answer on
the answer-book during this period.
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(i) ¥97 %47 15 G 23 % g1-al 37%] Jici 97 & | 378 & Ic9% I3 & IH GIH4d:
70 I55] @ 37ferE #7781 &7 =ET |

(iii) 397 G&I7 24 T 29 aF AH-dT HH TG I97 8 | FHH & FEAF T FT IH
GraT=rda: 100 3] & 3718 &7 787 817 =030 |

(iv) 597 G730 T 31 & T97 GiaT—aier 3751 arct & | 594 @ edeb Y97 &7 I GIHI=d:
150 s3] & 3718 &7 757 517 T30 |

General Instructions :

(i) Questions from serial no. 1 to 14 are Multiple Choice Questions carrying one
mark each. You have to write the correct option in your answer book.

(it) Questions from serial no. 15 to 23 carry two marks each. Answers to such
questions should normally not exceed 70 words each.

(iti)  Questions from serial no. 24 to 29 carry three marks each. Answers to such
questions should normally not exceed 100 words each.

(iv) Questions at serial no. 30 and 31 carry five marks each. Answers to these
questions should normally not exceed 150 words each.

1. T=fafed 4 & SH-1 T w16 397E 7 2 1
(%) cfifasm ae
(@) <= HTA
() <
() &
Which of the following is a Shopping Product ?
(a) T.V.Set
(b)  Raw Material
(c) Sugar
(d Milk
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Terelt IcaTg o Sfta =ik o fafird =on &l FAffegd PR A g H @ ST 8 @ 1

(%) W&, ghg, qiusr=ar, dedr, 9o
(@) w&ifa, afg, e, afddear, gaq
(M) dfg, S, S, qiae=dr, 9o
(o) sregfer, aRaerar, stedr, gfg, o

The various stages in the life cycle of a product are listed in the following
order :

(a) Introduction, Growth, Maturity, Saturation, Decline
(b) Introduction, Growth, Saturation, Maturity, Decline
(c) Growth, Introduction, Saturation, Maturity, Decline

(d)  Introduction, Maturity, Saturation, Growth, Decline

g 1 FepfomT < forg Ffarfaa <1 srRimT fepan e 2 1
(%) gl <l ufeat

(@) T * fes

(M) e e

(F) TATECe hi SMfeedl

The following of these are used for packaging of wheat :
(a)  Wooden Boxes

(b)  Cardboard Boxes

(¢)  Jute Sacks

(d) Plastic Buckets
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39 IR fifd %k S SAH-AAT UTERl AT Hod a9
ST &

(k) HHEA FERA Tl
(@) R YT dareft
() T S

(o) fodgrenss

Under this pricing policy, different customers are charged different
prices :

(a)  Skimming-the-cream
(b)  Penetrating
(c) Follow-the-leader

(d)  Discriminating

HegH S arelt Jed-fHemer fifa =1 = 9@ T8 w1 A S|
(%) 3cTe T B I ek fafdese Icure 7 |
(@) 3G I faehf¥a T qon I5eh! TEGfd W S5 Wil =43 TRt TR |

(M) emEr @ fat smgfd S Tek 34 & TR as wi i b e
|

(a)  3curg st AT §Ed AEGH 7 |

Skimming-the-cream pricing policy should not be adopted when

(a)  the product is new and is a speciality product.

(b) heavy expenses have been incurred on the development and
introduction of the product.

(c) demand is to be restricted to the level which can be easily met.

(d)  the demand for the product is highly elastic.
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Ffe fopelt ST | I7UTE T Yo I Teh B MG L <l 8 a0 31 T+t o
3 qo W Tk Lt §, a1 36eh! el S 1

(%) TR-vkreagicae qed
(@) fomed Ud qou
(M) A SAgET e
(|7)  sewrd fEd e

If one of the firms in an industry sets the price of the product and all
other firms sell at the same price, it will be called

(a) Non-competitive price
(b)  Option less price
(c) Follow-the-leader price

(d) Non-discriminatory price

3 et oiv fepaetl 1 TR ¥ e § qon gEd 1 A ¥ FT o

foshar o1 HigT ohLd & : 1
(%) <@

(@) o =R

(M) FeR =

() TERHI HeR

They bring buyers and sellers together and negotiate purchase or sale on
behalf of others :

(a) Brokers
(b) Wholesalers
(e) Retailers

(d)  Cooperative stores
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Aues 9@ &9 ¥ gt S d @R ' I T Fearfae < e s |
T 1 Al THR o aEqd W@l § | I ISR @

(%) Tsh PIhL AN aTAl Gt <l

W) TH fauriia Yer &

(
(7) U IgEEIH G
(") ST ° | S5 Tl

Harihar General Store in your locality keeps all kinds of goods required
by local residents for their daily use. This is an example of

(a)  Aretail shop

(b) A departmental store
(c) A multiple shop

(d)  None of the above

frafafed 4 9 38 s a9 w1 o 2

(%) 3]

(@) T

(W)  =atEa fose

(@) T wq feafa

One of the following is an element of Promotion Mix :
(a)  Product

(b)  Price

(c) Personal selling

(d) Plant location
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10. HHER-YHA g0 fasmod & Heyl # Fefalad 4 9 98 sow 9 787 ® 1

(%) I8 HAGTHNYT HI =& o IUNITH 3G & T ST 2 |

(@) 98 3 A &l GgEA b fAw ft 3T § @@ S Fehdt g Sl
UG B |

() % IUER-GA % oI 3T 1 U 7= 914 7 |
(a) fosmom i Ol dTes TRTd STUETRd HH B |

With reference to Newspaper Advertising, one of the following
statements is not correct :

(a) It is suitable for consumer products of mass appeal.

(b) It can be used to communicate even with those people who are
illiterate.

(c) It is a good source of income to newspapers.

(d)  Cost of advertisement per reader is relatively low.

11. fHfaRad § & SH-91 HeA T8 8 ? 1
(%) =afwma fasea & fashaeren (Seadqfem) oft g1 Sar # |
(@) fasmum va y=R (ufearfadt) =t ue & a1 B |
(M) fauvE Yeda =i fasha yad oft a1 S dehar B |
(1) afeTa faska Jada firsror o1 U ues @ B |

Which of the following statements is correct ?

(a)  Personal selling is also known as Salesmanship.

(b)  Advertisement and Publicity have the same meaning.

(c) Marketing promotion may also be called Sales promotion.

(d)  Personal selling is not a component of Promotion mix.
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12. @wra Hifea foqum 4 wffera 3

(%) THER-GE § fosm s
(@) efifosa w fagmoa e
(1)  A=ETEE T FAT HEAT

(7) O, fasioe g, gelereifen Seid, 31fe sl SR

Social Media Marketing involves
(a)  Advertising in newspapers
(b)  Advertising on T.V.

(c) Using website

(d)  Using posters, hoardings, electronic displays, etc.

13. ffafad § @ 98 9o 6h v fomivar 2
(%) TEH! T AT CWT T Tehdll 3

(@) & TR fHa1 S gehar B

(1) 39! [T YGH H It ¥ 31T &1 fRAT AT FehaT B

(") =T St AITEET B gEeRT IcqTed foham ST Eehd 3
One of the following is a characteristic of service :

(a) It can be touched or viewed

(b) It can be stored

(c) It cannot be separated from the service provider

(d) It can be produced in anticipation of demand
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14.

15.

16.

17.

18.

19.

20.

Frafeafea o @ o7 & v Jeafdt amge § 1
(%) wTSHIETR

(@) A

(m) e

() S

One of the following is the name of a Social Networking site :

(a) Microsoft

(b) Excel

(¢) Twitter

(d) Java

I9HIHT ITel J 3N IcTTEl o s AdT T hIfT | 2

Distinguish between Consumer products and Industrial products.

fafarse 3cure 1 Bd § 2 @ IgrEw T | 2

What are speciality products ? Give two examples.

e gea-fafor Hifd 7= 2 2 T 3qe T | 2

What is Penetrating Price policy ? Give one example.

T TE oI’ W IR TR HIT | 2

Differentiate between ‘Cost’ and ‘Price’.

FHT FATd FE A o TTC T 1 T 30k wieaw gamsy | 2

Giving reasons, suggest a suitable media of advertising for a
Refrigerator.

farsha gada o foIe g 3 siey 1 T @v q1 wh g1 Afe | 2

Give one advantage and one disadvantage of distributing free samples for

sales promotion.
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21.

22.

23.

24.

25.

26.

27.

28.

Qo131 o faque § 14 arefl forgl @ IHEsT sl 99esu |

Explain any two problems faced in Service Marketing.

JATTATS fIUUH T Tk Y qAT Teh Ty ST |

Give one advantage and one limitation of online marketing.

e Hifgam =1 g 2 < A Hifgan grsel o A fafau |
What is Social Media ? Write the names of two Social Media sites.

“T% =tk % AT ST glausHe 391G ¢ 98 gE o [T 19 3c91g 81 Hehal
2 7 Ierewn < EEdar ¥ gHesy |

“What is convenience product for one person may be a shopping product

for another.” Explain with the help of examples.

Hod T i gHTfed s A foheal T Sehi i FHEST |

Explain any three factors affecting Price Determination.

Pt SATITIET gRT SUMIRRIST i TgH sl T aTelt Haredl i Iech@ hifrg |

Mention the services provided by the retailers to the consumers.

ofieh ST qT 9 YU o QU AU o g 997 3T 9 T9Han g 2
H&Y H gHEsy |

What are the differences and similarities between wholesalers and large
scale retailers ? Explain briefly.

ST AR 1 3T 8 ? fohd JehR shl a&qei & foIu 3aeh! Ik &l 0T Sran
g7

What is Mail Order Business ? For what type of goods is it not considered
suitable ?
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29. IR T i T ISt S SAATsT GRS Fr8dl 8 | 38eh! &1 & 6t fafy
HAATRY | 3
One of your friends wants to buy a pair of shoes online. Explain to him
the procedure of doing so.

30. faurfia Wer %1 B & ? fauri Weri & fehegl AR S|l qe1 IR RO
SeeiE HIY | 5

What are Departmental Stores ? State any four advantages and four
demerits of departmental stores.

31. “9fc fauorm % @rem o &9 § fOF9E S 39 FEl B G AT g, ql oo
& gt Jerl | AfderdT o A9l S 991 WAt IR 2 |7 TR & Sl Rl
THIAT §T 39 HAT I GHH HIT | 5

“The maintenance of ethical standards in all forms of advertising is

essential if advertising is to fulfil its proper function as a marketing tool.”

Support this statement explaining the functions of advertising.
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