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 H¥$n`m Om±M H$a b| {H$ Bg àíZ-nÌ _o§ _w{ÐV n¥ð> 7 h¢ & 

 àíZ-nÌ _| Xm{hZo hmW H$s Amoa {XE JE H$moS >Zå~a H$mo N>mÌ CÎma-nwpñVH$m Ho$ _wI-n¥ð> na {bI| & 

 H¥$n`m Om±M H$a b| {H$ Bg àíZ-nÌ _| >28 àíZ h¢ & 
 H¥$n`m àíZ H$m CÎma {bIZm ewê$ H$aZo go nhbo, àíZ H$m H«$_m§H$ Adí` {bI| & 

 Bg  àíZ-nÌ  H$mo n‹T>Zo Ho$ {bE 15 {_ZQ >H$m g_` {X`m J`m h¡ &  àíZ-nÌ H$m {dVaU nydm©• _| 
10.15 ~Oo {H$`m OmEJm &  10.15 ~Oo go 10.30 ~Oo VH$ N>mÌ Ho$db àíZ-nÌ H$mo n‹T>|Jo Am¡a 
Bg Ad{Y Ho$ Xm¡amZ do CÎma-nwpñVH$m na H$moB© CÎma Zht {bI|Jo & 
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 15 minute time has been allotted to read this question paper. The question 
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gm_mÝ` {ZX}e : 

(i) g^r àíZ A{Zdm`© h¢ & 

(ii) àË`oH$ àíZ Ho$ A§H$ CgHo$ gm_Zo Xem©E JE h¢ & 

(iii) AmnHo$ CÎma g§{jßV VWm àíZ Ho$ AZwHy$b hmoZo Mm{hE & 

(iv) ^mJ H$ _| àíZ g§»`m 1 – 10 AÜ``Z naI (~hþV N>moQ>o CÎma) àH$ma dmbo àíZ h¢ {OZHo$ 
àË`oH$ Ho$ {bE 1 A§H$ {ZYm©[aV h¡ & BZHo$ CÎma {ZX}emZwgma Xr{OE & 

(v) ^mJ I _| àíZ g§»`m 11 – 16 A{V bKw CÎma àH$ma dmbo àíZ h¢ {OZHo$ àË`oH$ Ho$ {bE 
2 A§H$ {ZYm©[aV h¢ & àË`oH$ àíZ H$m CÎma 30 eãXm| go µÁ`mXm Zht hmoZm Mm{hE & 

(vi) ^mJ J _| àíZ g§»`m 17 – 20 bKw CÎma àH$ma-I dmbo àíZ h¢ {OZHo$ àË`oH$ Ho$ {bE  
3 A§H$ {ZYm©[aV h¢ & àË`oH$ àíZ H$m CÎma 60 eãXm| go µÁ`mXm Zht hmoZm Mm{hE & 

(vii) ^mJ K _| àíZ g§»`m 21 – 26 bKw CÎma àH$ma-II dmbo àíZ h¢ {OZHo$ àË`oH$ Ho$ {bE  
4 A§H$ {ZYm©[aV h¢ & àË`oH$ àíZ H$m CÎma 100 eãXm| go µÁ`mXm Zht hmoZm Mm{hE & 

(viii) ^mJ L> _| àíZ g§»`m 27 Am¡a  28 bå~o CÎma dmbo àíZ h¢ {OZHo$ àË`oH$ Ho$ {bE 6 A§H$ 
{ZYm©[aV h¢ & àË`oH$ àíZ H$m CÎma 200 eãXm| go µÁ`mXm Zht hmoZm Mm{hE &  

General Instructions : 

(i) All questions are compulsory. 

(ii) Marks for each question are indicated against it. 

(iii) Answers should be brief and to the point. 

(iv) Questions no. 1 – 10 in Part A has Learning Checks (very short answer 
type) questions carrying 1 mark each. You are required to answer them as 

directed. 

(v) Questions no. 11 – 16 in Part B are Very Short Answer type questions 
carrying 2 marks each. Answer to each question should not exceed  

30 words. 

(vi) Questions no. 17 – 20 in Part C are Short Answer Type-I questions 

carrying 3 marks each. Answer to each question should not exceed  
60 words. 

(vii) Questions no. 21 – 26 in Part D are Short Answer Type-II questions 
carrying 4 marks each. Answer to each question should not exceed  

100 words. 

(viii) Questions no. 27 and 28 in Part E are Long Answer Type questions 
carrying 6 marks each. Answer to each question should not exceed  

200 words. 
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^mJ> H$ 

PART A 

1. gm§do{JH$ j_Vm go VmËn`© h¡ 1 

(H$) g§doJm| H$m AmË_-n[adrjU (goë\$-_m°{ZQ>[a¨J)  

(I) ì`dhma go {ZnQ>Zo H$s AmË_-j_Vm 

(J) ì`dhma H$m ôX^md 

(K) ì`dhma _| Ñ‹T>Vm 
Emotional competence refers to 

(a) Self-monitoring of emotions 

(b) Self-competence to handle behaviour 

(c) Discrimination of behaviour 

(d) Persistence in behaviour 

2. ___________ dmñV{dH$Vm H$m {dê$nU H$aHo$ 
.

XþpíMVm  H$_ H$aZo H$s EH$ {d{Y h¡ & 1 
__________ is a way of reducing anxiety by distorting reality. 

3. Hw§$R>m _Zmod¡km{ZH$ X~md Ho$ òmoVm| _| go EH$ h¡ &  (gË`/AgË`) 1 
Frustration is one of the sources of psychological stress. (True/False) 

4. nhMmZo Om gH$Zo dmbo {H$gr O¡{dH$ bjU Ho$ {~Zm A{V Vrd« XX© hmoZm ___________ 

{dH$ma H$m EH$ CXmhaU h¡ & 1 
Extreme pain without any identifiable biological symptom is an example 

of __________ disorder. 

5. AmË_ H$mo dmñV{dH$Vm go n¥WH²$ H$aHo$ ñdßZ-O¡gr EH$ AdñWm H$mo ___________ H$hm 
OmVm h¡ & 1 
A dream-like state separating self from reality is known as __________. 

6. {dÚwV²-Amjonr {M{H$Ëgm (ECT) O¡d-Am`w{d©kmZ {M{H$Ëgm H$m EH$ ê$n h¡ & (gË`/AgË`) 1 
Electro-convulsive therapy (ECT) is a form of bio-medical therapy.  

   (True/False) 

Downloaded From :http://cbseportal.com/

Downloaded From :http://cbseportal.com/ Courtesy : CBSE

http://cbseportal.com/
http://cbseportal.com/


63 4 

7. {deof gm_m{OH$ pñW{V`m| _| àX{e©V ì`dhma Ho$ {bE H$maU àXmZ H$aZo H$s à{H«$`m H$mo 

___________ H$hm OmVm h¡ & 1 
The process of assigning causes to the behaviour shown in specific social 

situations is known as __________. 

8. g_yhm| _| AË`{YH$ g§gŠVVm H$m n[aUm_ ___________ hmoVm h¡ & 1 
Extreme cohesiveness in groups results in __________. 

9. ___________ n[aàoú` OVmVm h¡ {H$ ^m¡{VH$ n`m©daU _w»`V: _mZdm| Ho$ AnZo Amam_ Ho$ 
{bE hmoVm h¡ & 1 
__________ perspective suggests that physical environment exists mainly 

for use by human beings for their comfort. 

10. A§Vd£`{º$H$ g§àofU _| Xmo ì`{ŠV`m| go ~mVMrV gpå_{bV h¡ &  (gË`/AgË`) 1 
Interpersonal communication involves communicating with two persons. 

   (True/False) 

^mJ> I 
PART B 

11. Q>mBn ‘gr’ ì`{ŠVËd go Amn Š`m g_PVo h¢ ? 2 
What do you understand by Type-C personality ? 

12. X~md Ho$ ì`dhmamË_H$ à^mdm| H$mo ñnîQ> H$s{OE & 2 
Explain the behavioural effects of stress. 

13. _mXH$ Ðì` {Z^©aVm Š`m h¡ ? 2 
What is substance dependence ? 

14. {d`moJO 
.

XþpíMVm  {dH$ma H$mo ñnîQ> H$s{OE & 2 
Explain separation anxiety disorder (SAD). 

15. {ZY©ZVm Ho$ g§X^© _| ^oX^md H$mo ñnîQ> H$s{OE & 2 
Explain discrimination in the context of poverty. 

16. nwZdm©Š`{dÝ`mg (n¡am\«o$qµOJ) Š`m h¡ ? 2 
What is paraphrasing ? 
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^mJ> J 
PART C 

 

17. ì`{ŠVËd H$mo g_PZo Ho$ {bE AÝ`moÝ`{H«$`mË_H$ CnmJ_ H$mo g_PmBE & 3 

Explain the interactional approach to understand personality. 

18. gm_m{OH$ gwH$arH$aU Š`m h¡ ? 3 

What is social facilitation ? 

19. AmH«$_U Ho$ {H$Ýht VrZ H$maUm| H$m C„oI H$s{OE & 3 

State any three causes of aggression. 

20. ldU _| g§ñH¥${V H$s ^y{_H$m ñnîQ> H$s{OE & 3 

         AWdm                                    

 Adm{MH$ (Zm°Z-d~©b) g§àofU H$mo g_PmBE & 

Explain the role of culture in listening. 

      OR                                         

Explain non-verbal communication. 

 

^mJ> K 
PART D 

 

21. gm§do{JH$ ~w{Õ H$mo ñnîQ> H$s{OE & gm§do{JH$ ê$n go ~w{Õ_mZ ì`{ŠV`m| H$s {H$Ýht Xmo 
{deofVmAm| H$m C„oI H$s{OE & 4 

Explain Emotional Intelligence. State any two characteristics of 

emotionally intelligent persons. 

22. ì`{ŠVËd _yë`m§H$Z _| Cn`moJ {H$E OmZo dmbo AmË_-à{VdoXZ (goë\$-[anmoQ>©) _mnm| H$s _yb 
{deofVmAm| H$m dU©Z H$s{OE &  4 

Describe the key features of self-report measures used in personality 

assessment. 
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23. gH$mamË_H$ ñdmñÏ` Ho$ {dH$mg H$mo gwH$a ~ZmZo dmbo Mma H$maH$m| H$mo g§jon _| g_PmBE & 4 

Explain briefly four factors which facilitate development of positive 

health. 

24. g§kmZmË_H$ ÑpîQ>H$moU go _mZ{gH$ {dH$mam| H$mo ñnîQ> H$s{OE & 4 
Explain mental disorders from a cognitive perspective. 

25. A{^d¥{Îm VWm ì`dhma Ho$ ~rM g§~§Ym| H$m C{MV CXmhaUm| H$s ghm`Vm go dU©Z H$s{OE & 4 
Describe the relationship between attitude and behaviour with the help 

of suitable examples. 

26. ì`{ŠVËd Ho$ _mZdVmdmXr CnmJ_ H$s à_wI à{Vk{ßV`m| H$s MMm© H$s{OE & 4 

                       AWdm  

ì`dhmamË_H$ {díbofU H$s {H$Ýht Xmo à{H«$`mAm| H$m dU©Z H$s{OE & 

Discuss the main propositions of the humanistic approach to personality. 

                          OR  

Describe any two procedures of behavioural analysis. 

^mJ> L> 
PART E 

27. g_yh Û§Û Ho$ H$maUm| H$mo ñnîQ> H$s{OE & Û§Ûm| Ho$ g_mYmZ H$s {H$Ýht VrZ `w{ŠV`m| H$s MMm© 

H$s{OE & 6 

                                 AWdm 

 g_yh Y«wdrH$aU H$mo g_PmBE & g_yh Y«wdrH$aU CËnÞ hmoZo Ho$ H$maU {b{IE & 

  
Explain the causes of group conflict. Discuss any three strategies for 

resolving conflicts. 

OR 

Explain group polarisation. Give reasons for occurrence of group 

polarisation. 
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28. _ZpíM{H$Ëgm _| {M{H$ËgmË_H$ g§~§Y H$m _hÎd g_PmBE & _ZpíM{H$Ëgm _| Z¡{VH$ _mZH$m| 

H$m C„oI H$s{OE & 6 

AWdm 

 {H$gr ì`{ŠV H$mo {VbMQ>m H$s Xþ^u{V h¡ & Bg Xþ^u{V H$mo gm_m{OH$ A{YJ_ (gmoeb 

b{ZªJ) n[aàoú` VWm _Zmo{díbofH$ Ho$ ÑpîQ>H$moU go gmoXmhaU ñnîQ> H$s{OE & 
 

Explain the importance of therapeutic relationship in psychotherapy. 

State the ethical standards in psychotherapy. 

OR 

A person has a phobia of cockroaches. Explain this phobia from the social 

learning perspective and psychoanalyst viewpoint giving examples. 

 

 

 

 23,000 

Downloaded From :http://cbseportal.com/

Downloaded From :http://cbseportal.com/ Courtesy : CBSE

http://cbseportal.com/
http://cbseportal.com/

