
BUSINESS STUDIES

Ï`mdgm{`H$ A‹``Z

(319)

Time : 3 Hours ] [ Maximum Marks : 100

g_` : 3 K Q>o ] [ nyUm™H$ : 100

Note : (i) This Question Paper consists of two Sections, viz., ‘A’ and ‘B’.

(ii) All questions from Section ‘A’ are to be attempted.

(iii) Section ‘B’ has got two options. Candidates are required to attempt

questions from one option only.

{ZX}e : (i) Bg ‡ÌZ-nÃ _| Xmo I S> h¢—I S> "A' VWm I S> "~'ü&

(ii) I S> "A' Ho$ g^r ‡ÌZm| H$mo hb H$aZm h°ü&

(iii) I S> "~' _| Xmo {dH$În h¢ü& narjm{W©`m| H$mo Ho$db EH$ {dH$În Ho$ hr ‡ÌZm| Ho$ CŒma XoZo h¢ü&

SECTION–A

I S>–A

1. Name the document which is issued by the company to the public to invite

them to subscribe its share capital. 1

H$ÂnZr ¤mam {ZJ©{_V Cg ‡boI H$m Zm_ ~VmB ò {Oggo H$ÂnZr AnZr Aße ny±Or H$m A{^XmZ H$aZo Ho$
{bE OZVm H$mo Am_ß{ÃV H$aVr h°ü&

2. Differentiate between Memorandum of Association and Articles of Association

on the basis of ‘relationship’. 1

gÂ~›Y Ho$ AmYma na gr_m{Z`_ Edß A›V{Z©`_ _| AßVa ~VmB`oü&

3. State the purpose for which short-term finance is required. 1

Cg C‘oÌ` H$mo ~VmB ò {OgHo$ {bE AÎnH$mbrZ {dŒm H$s AmdÌ`H$Vm hmoVr h°ü&
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4. Define the term ‘Primary Industries’. 2

"‡mW{_H$ C⁄moJ' e„X H$s n[a^mfm Xr{O`oü&

5. Explain the term ‘Professional Promoter’. 2

"noeoda ‡dV©H$' e„X H$mo g_PmB òü&

6. Enumerate any two features of Departmental Undertaking. 2

{d^mJr` CnH´$_ H$s {H$›ht Xmo {deofVmAm| H$s JUZm H$s{O`oü&

7. Which form of Business Organisation is suitable, where—

(a) the market is limited and localised, and the customers give importance to

personal attention;

(b) persons having different abilities, skills and experiences can join hands to 

carry on the business? 2

Ï`mdgm{`H$ gßJR>Z H$m H$m°Z-gm ÒdÍ$n Cn`w∫$ h°, Ohm±—

(H$) ~mµOma gr{_V Edß ÒWmZr` h°, VWm J´mhH$ Ï`{∫$JV gßnH©$ H$mo _hŒd XoVo hm|;

(I) {^fi-{^fi `moΩ`Vm, H$m°eb VWm AZŵ d dmbo Ï`{∫$ Ï`dgm` MbmZo Ho$ {bE {_b OmVo hm|?

8. State the functions and positions of Top-level Management. 2

CÉ-ÒVar` ‡~›Y Ho$ H$m`© Edß nX ~VmB òü&

9. State the meaning of ‘product’ as a component of Marketing Mix. 2

{dnUZ {_l Ho$ KQ>H$ Ho$ Í$n _| "CÀnmX' H$m AW© ~VmB òü&

10. Explain ‘providing satisfaction to customers’ as the basic objective of

Marketing. 2

{dnUZ Ho$ _yb C‘oÌ` Ho$ Vm°a na "J´mhH$m| H$mo gßVw{Ô> ‡XmZ H$aZo' H$s Ï`mª`m H$s{O òü&

11. “Channel of distribution is a vital link between the manufacturers and the

ultimate consumers.” Do you agree? Give any two reasons in support of your

answer. 2

""{dVaU H$m _m‹`_ {d{Z_m©VmAm| Edß Ap›V_ Cn^mo∫$mAm| Ho$ _‹` EH$ AmdÌ`H$ H$ãS>r h°ü&'' ä`m Amn
gh_V h¢? AnZo CŒma Ho$ g_W©Z _| H$moB© Xmo H$maU Xr{O`oü&
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12. Identify the type of Business Objectives in the following : 4

(a) Making use of available resources in the best possible manner

(b) Taking steps in the direction of consumer education

(c) Organising training and development programmes for the growth of the

employees

(d) Reducing disparities among rich and poor nations by expanding its

operations

{ZÂZ go Ï`mdgm{`H$ C‘oÌ`m| H$s lo{U`m| H$s nhMmZ H$s{OE :

(H$) Cnb„Y gßgmYZm| H$m lo>V_ Cn`moJ H$aZm

(I) Cn^mo∫$m {ejU Ho$ {bE H$X_ CR>mZm

(J) H$_©Mm[a`m| Ho$ {dH$mg Ho$ {bE ‡{ejU Edß {dH$mg H$m`©H´$_m| H$s Ï`dÒWm H$aZm

(K) AnZr Ï`mdgm{`H$ {H´$`mAm| H$m {dÒVma H$a YZr Edß µJar~ amÔ¥>m| Ho$ ~rM H$s Ag_mZVmAm| H$mo
H$_ H$aZm

13. Enumerate any four merits of e-commerce. 4

B©-dm{U¡` (B©-H$m∞_g©) Ho$ {H$›ht Mma bm^m| H$s JUZm H$s{O òü&

14. Explain, in brief, any four basic characteristics of Public Enterprise. 4

gmd©O{ZH$ CnH´$_m| H$s {H$›ht Mma _yb^yV {deofVmAm| H$s gßjon _| Ï`mª`m H$s{O`oü&

15. Explain the following characteristics of Management in brief : 4

(a) Management is universal

(b) Management is intangible

‡~›Y H$s {ZÂZ {deofVmAm| H$s gßjon _| Ï`mª`m H$s{O ò :

(H$) ‡~›Y gd©_m›`/gmd©^m°{_H$ h°

(I) ‡~›Y A_yV© h°

16. “As a function of Management, directing is of little use these days.” Do you

agree with this statement? Give any four reasons in support of your answer. 4

""‡~›Y Ho$ H$m ©̀ Ho$ Í$n _|, {ZXoeZ AmOH$b H$_ Cn`moJr h°ü&'' ä`m Amn Bg H$WZ go gh_V h¢?
AnZo CŒma Ho$ g_W©Z _| H$moB© Mma H$maU Xr{O òü&
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17. Explain, in brief, any four objectives of Financial Planning. 4

{dŒmr` {Z`moOZ Ho$ {H$›ht Mma C‘oÌ`m| H$s gßjon _| Ï`mª`m H$s{O`oü&

18. Enumerate any four functions of Stock Exchange. 4

eò a ~mµOma (ÒQ>m∞H$ EägM|O) Ho$ {H$›ht Mma H$m`m] H$s JUZm H$s{O òü&

19. Give any four merits of Departmental Stores. 4

{d^mJr` ^ßS>mam| Ho$ H$moB© Mma bm^ Xr{O òü&

20. State and explain, in brief, any four points of importance of External Trade. 4

~m¯ Ï`mnma Ho$ H$moB© Mma _hŒd Ho$ {~›Xw ~VmB`o VWm CZH$s gßjon _| Ï`mª`m H$s{O`oü&

21. Explain, in brief, the term ‘Business Environment’ and its any four points of

importance. 6

"Ï`mdgm{`H$ n`m©daU' H$s gßjon _| Ï`mª`m H$s{O ò VWm BgHo$ {H$›ht Mma _hŒd Ho$ {~›XwAm| H$mo
g_PmB`oü&

22. Differentiate between Partnership Company and Joint-stock Company on the

basis of (a) Membership, (b) Management, (c) Legal status, (d) Operations,

(e) Existence, and (f) Finance. 6

(H$) gXÒ`Vm, (I) ‡~›Y, (J) d°Ym{ZH$ pÒW{V, (K) gßMmbZ, (L>) ApÒVÀd VWm (M) {dŒm Ho$
AmYma na gmPoXmar Edß gß̀ w∫$ ny±Or H$ÂnZr _| A›V }̂X H$s{O òü&

23. Explain, in brief, various steps involved in the Planning Process. 6

`moOZm ‡{H´$`m _| {Z{hV {d{^fi MaUm| H$s gßjon _| Ï`mª`m H$s{O òü&

24. “Issuing equity shares for raising long-term finance, from the point of view of

management of a company, is considered more advantageous than issuing

debentures.” Do you agree? Give reasons in support of your answer. 6

""{H$gr H$ÂnZr Ho$ ‡~›YZ H$s —{Ô> go XrK©H$mbrZ {dŒm OwQ>mZo Ho$ {bE F$UnÃm| Ho$ {ZJ©_Z H$s Anojm
g_Vm Aßem| H$m {ZJ©_Z A{YH$ bm^H$mar h°ü&'' ä`m Amn gh_V h¢? AnZo CŒma Ho$ g_W©Z _| H$maU
Xr{O òü&

25. “Personal selling and advertisement are interdependent and complementary to

each other.” Do you agree with this statement? Give reasons. 6

""Ï`{∫$JV {~H´$s VWm {dkmnZ EH$-Xygao na {Z^©a h¢ Edß EH$-Xygao Ho$ nyaH$ h¢ü&'' ä`m Amn Bg H$WZ
go gh_V h¢? H$maU Xr{O`oü&

319/OSS/211A 5 [ P.T.O.

Download From: http://cbseportal.com

www.cb
se

porta
l.c

om



SECTION–B

I S>ç~

OPTION–I

{dH$ÎnçI

( Self-employment in Business )

( Ï`dgm` _| Òd-amoµOJma )

26. Define the term ‘Ancillary Industrial Undertakings’. 1

"ghm`H$ Am°⁄mo{JH$ CnH´$_' e„X H$s n[a^mfm Xr{O`oü&

27. Enumerate any two characteristics of Agency Services. 2

EOo›gr godmAm| H$s {H$›ht Xmo {deofVmAm| H$s JUZm H$s{O`oü&

28. Explain any two factors that should be kept in view while estimating Fixed

Capital requirement. 2

ÒWm`r ny±Or H$s AmdÌ`H$VmAm| H$m AZw_mZ bJmVo g_` ‹`mZ _| aIo OmZodmbo KQ>H$m| _| go {H$›ht Xmo
KQ>H$m| H$s Ï`mª`m H$s{O òü&

29. Explain, in brief, any four rights of an Agent. 4

{H$gr EOo›Q> Ho$ {H$›ht Mma A{YH$mam| H$s gßjon _| Ï`mª`m H$s{O`oü&

30. “Travel and Tours Agencies are not indispensable to the touring public.” Do you 

agree? Give reasons in support of your answer. 6

""`mÃm Edß n`©Q>Z EOop›g`m± `m{Ã`m| Ho$ {bE An[ahm`© Zht h¢ü&'' ä`m Amn gh_V h¢? AnZo CŒma Ho$
g_W©Z _| H$maU Xr{O`oü&
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OPTION–II

{dH$ÎnçII

( Wage Employment in Business )

( Ï`dgm` _| Zm°H$ar )

26. Define the term ‘Office’. 1

"H$m`m©b`' e„X H$s n[a^mfm Xr{O`oü&

27. State the functions of ‘Public Relations Section’ of a modern office. 2

{H$gr AmYw{ZH$ H$m`m©b` _| "OZ-gÂnH©$ AZw^mJ' Ho$ H$m`m] H$mo ~VmB`oü&

28. Explain, in brief, ‘Flow of Work’ as a characteristic of an ideal office layout. 2

EH$ AmXe© H$m`m©b` {d›`mg H$s {deofVm Ho$ Í$n _| "H$m`©-‡dmh' H$s gßjon _| Ï`mª`m H$s{O`oü&

29. Explain, in brief, any four factors that should be taken into consideration while

determining office location. 4

H$m`m©b` ÒWmZ H$m {ZYm©aU H$aVo g_` {OZ Vœ`m| H$mo ‹`mZ _| aIZm Mm{hE, CZ_| go {H$›ht Mma Vœ`m| 
H$s gßjon _| Ï`mª`m H$s{O`oü&

30. “Office mechanisation has become a subject of great importance and necessity

in present commercial world.” Do you agree? Give any five reasons. 6

""AmYw{ZH$ Ï`mdgm{`H$ OJV _| H$m`m©b` `›ÃrH$aU H$s ~h˛V _hŒmm Edß AmdÌ`H$Vm hmo JB© h°ü&'' ä`m
Amn gh_V h¢? H$moB© nm±M H$maU Xr{O òü&

H H H
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