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General Instructions :

1. Candidate must write his/her Roll Number on the first page of the question paper.

2. Please check the question paper to verify that the total pages and total number of questions contained
in the paper are the same as those printed on the top of the first page. Also check to see that the
questions are in sequential order.

3. Making any identification mark in the answer-book or writing roll number anywhere other than the
specified places will lead to disqualification of the candidate.
4. Write your Question Paper Code No. 49/HIS/1, Set [A] on the answer-book.

5. (a) The question paper is in English/Hindi medium only. However, if you wish, you can answer in
any one of the languages listed below :

English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi,
Oriya, Gujarati, Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in the box provided in the
answer-book.
(b) If you choose to write the answer in the language other than Hindi and English, the
responsibility for any errors/mistakes in understanding the question will be yours only.
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(i) This Question Paper consists of two Sections, viz., ‘A’ and ‘B’.

(i) All questions from Section ‘A’ are to be attempted.

(iii) Section ‘B’ has two options. Candidates are required to attempt questions
from one option only.
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SECTION-A
Qus-3A

Gopal started a grocery shop in local market by investing ¥ 1,00,000. Name the
form of business organisation of Gopal. 1

T 3 € 1,00,000 % Feow @ T 9w # R i TR gEE gE A MU h
TEETReh Hied A SdEt|

How many members are required to form a cooperative society? 1

ekl |iHfd s % fo fohae wee =nfew ?
Name the type of finance required for the purchase of machinery by a steel
industry. 1

T AN Tg WG e % U seves fom % YR w1 AW SaEy|
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4. State the global objectives of business. 2

FqEE % Afaw I 1 Ig@ HNY|

5. What is meant by ‘statutory corporation™ Give two examples. 2

‘wifafees fem’ o wn e1d 27 9 Serw difu)

6. List any four sources of external recruitment. 2

e it ¥ el W B A g A

7. Distinguish between shares and debentures on the basis of (a) security,
and (b) risk. 2

() SHMT, q1 (W) SAREH & AYR T W0 q97 RO | IR |

8. Give the meaning of ‘capital structure’. 2
OSft wr @ a1t @i
9. How is providing better quality product an objective of marketing? 2

UTEeh i AT TUET] 1 IAE ITAH FHUAT U I 3e3d hdl &7

10. Name the method of distribution in the following cases : 2
(a) Sale of goods and services using Internet

(b) Sale of goods through machines without human intervention

et feaferdt § frew % ahat % m A

() T2 % HIeAw @ aeqeli ud daned w1 fom

() o foret =afE ¥ wwdn ¥ Wl % g e A fh
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11. Who is a consumer of services?

Y13t 1 IUNHET A BT 27

12. State any four points of importance of transport.

Ui % Hed % fhel OR fogati &1 Seam i)

13. Goods worth ¥ 1,00,000 were damaged by fire for which the insurance
company compensated Mr. Kiran, the owner of the goods, as per the terms of
the insurance contract. Kiran not only took the compensation for loss but also
claimed the damaged goods. Was Kiran’s claim justified? Name and state the
principle of insurance involved.

3 % RO € 1,00,000 % A h &fd g3 off e fo sfmn weft 9 wra & wrfere
foror =1 S ergery % IIgER @fd w1 yram e fRmer 4 9 Fea wid A afagfd
ot wrg afoued " o fow oft gren fomm) @ foor @1 aman =meel on? o wflifea
=i fogra &1 AW Sd1ET AT SHH 3gW@ hI |

14. Is the registration of a partnership firm compulsory? State the limitations of an
unregistered firm.

T WIPE wH w1 usieRr AffeE 87 Us R-usihd wH A Hmiett w1 oo difs |

15. State any four features of departmental undertakings.

favmi Iusemi 1 Tl IR foRivarsti 1 3g@ i

16. Give the meaning of the following general principles of management :
(a) Unity of command
(b) Initiative
ey & Ffafea am= frgrat &0 et G -
(%) e hl TH
(@) e HA H

Download From: http://cbseportal.com

310/HIS/111A 4




17. What is meant by delegation? Briefly describe its elements. 4
IO BT T A 27 3Eh dl hl GEY T AT HIC|

18. State the advantages of stock exchanges to investors. 4

foemeh! % T TR TR % ol w1 3SgE i)

19. Briefly explain any four qualities of a good salesman. 4

w o Fel % fEl R o den § awen)

20. Describe briefly the role of wholesalers and retailers in the distribution of
goods. 4

FEGAT o fOqT W ik Tosharsti qom Fead fashareti ol offent i G&W § =ATE Hife|

21. How does proper understanding of social, political, legal and economic
environment help the business? Explain briefly. 6

grTiSTes, TSHfdes, durHe ta snfde wfaw i gale gng seE™ f geEdr S !
27 "9 H w9
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22.

23.

24.

25.

“While selecting a form of business organisation, we analyze different factors.”
Briefly explain any six such factors.

“raEfies wed & fordt oft w9 1 = wd gAg ' fafie geen w favewor s g1
w0 fordl B: e @ 999 § gHYEY|

“Planning in organisation follows a step-by-step process without which it may
be difficult to build up proper plans and ensure their implementation.” Briefly
describe such steps.

“foret off " # ASET Ul w1 wvEE afeh ¥ el R Smar @i gEes femm W
FISAIST R TR FA IR AH fRaramd § wfoareal a1 @ gedt 17 3 won A e
§ =re Hifv |

State any six functions of SEBI.

et & Tl ®: w1 &1 3g@ Hifm)

“Consumer protection refers to the measures adopted for the protection of
consumers from unscrupulous and unethical malpractices by the business.”
List any six such practices.

“IURT W § AU e % EIUEl U e SARUN ¥ SUMRRIST sl HI&
T I U @ g1 v R B eeren gt difu
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SECTION-B
Qus—d

OPTION-I
IECTR |

( Self-employment in Business )

( ==a™E # W-UR )

26. Name the process that ensures regular supply of required manpower of
right type. 1

30 Ui 1 T e S HE YRR <l g wie i e omgfd ghfem w2

27. State any two functions of a commission agent. 2
FHIE Toie & fohedl 1 F@1 &1 3g@ Hie|
28. What is meant by self-employment? 2

TG-S o1 a1 319 27

29. “In certain circumstances the agent can be held personally liable.” State any
four such circumstances. 4

“Fo rm oo @ wee @ ke ' 8 ITERt IR S owewdr @) wE foRed
ur Uittt &1 3g@ Hifsu|

30. Briefly explain the functions of insurance agency for (a) insurance companies,
and (b) policyholders. 6

(%) oftar sweafn, qon (@) uiferdt greRt & fou o ueit % wEt @ Gee § aeemE |
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26.

27.

28.

29.

30.

OPTION-II
faehca-11

( Wage Employment in Business )

( =TaET™ | TRt )

Distinguish between wage employment and self-employment on the basis of
status of individual. 1

Frerdl qan TWUSTR § At f feufg & smur W st aqEu|

“An efficient filing system is expected to have some objectives.” State any two
such objectives. 2

T I BIEA AT % T 39 Bd ¢l UH Tl =1 3Rwdl 1 3g@ i

State any two disadvantages of not handling outward mail with care, speed and
accuracy. 2

ST At e I wEigde, g o mE @ @ oFawen T & Al R @ i
3@ |

Briefly explain the importance of office setup. 4
FREE AT o Ao i 949 H Gy |
State any six points of importance of office mechanisation. 6

FETTT TRHFTT % Hed & fhel ©: fomgatl &1 3g@ i)
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