This Question Paper consists of 35 questions [Section-A (25) + Section-B (5 + 5)] and 8 printed pages.
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General Instructions :

1 Candidate must write his/her Roll Number on the first page of the Question Paper.

2 Please check the Question Paper to verify that the total pages and total number of questions contained in the
Question Paper are the same as those printed on the top of the first page. Also check to see that the questions
are in sequential order.

3 Making any identification mark in the answer-book or writing roll number anywhere other than the specified
places will lead to disqualification of the candidate.

4 Write your Question Paper Code No. 51/ASS/3, Set-[A] on the answer-book.

5 (@)  The Question Paper is in English/Hindi medium only. However, if you wish, you can answer in any

one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi, Oriya, Gujarati,
Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in the box provided in the
answer-book.

(b)  Ifyou choose to write the answer in the language other than Hindi and English, the responsibility for
any errors/mistakes in understanding the question will be yours only.
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BUSINESS STUDIES

TS 3TeqTA
(319)
Time : 3 Hours] [Maximum Marks : 100
T 3 ] [quie : 100
Note : (i) This Question Paper consists of two Sections, viz.,, 'A' and Section 'B'.

(i) All questions from Section 'A' are to be attempted.

(ii1) Section 'B' has two options. Candidates are required to attempt five questions
from one option only.
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SECTION - A
g — H
1 Name the type of business finance which is required for more than one year 1

but less than five years for modernisation.

Y a9 & 9 UBR &1 W SaEy SEw SEsasdn snygMwmieor 5 TE Oy
Y o g U 9 § &9 % WU Bl 5 |

2 Name the document which contains order placed for import of goods. 1
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3  Name the type of small - scale retail trade in which retailers move around and 1
sell a variety of items directly to the consumers.

HeHT AR & IH YO &1 T JaBY aH P fashar It o grex fafi=
THR B IEGU WY SUHERT B S99 & |

4 Define the term 'Primary Industries'. 2

‘Wt A Bl AR @IS |

5 Explain in brief, 'fulfilment of social objectives' as a merit of departmental 2
undertakings.

fawria SuspAl & T TOT &% ®Y H WIS Igedl @ 4 W dET H e
HITT |

6 What is meant by 'Statutory Corporation' ? 2

‘wifafeer ey &1 o= oot ¥ 7

7 State any two features of a good control system. 2

T IO gl @ s &l fsivad SaEu |

8 Explain in brief the term 'Corpus' in relation to mutual funds. 2

AW WE b §oW H WA U @l e wig |

9 Distinguish between shares and debentures on the basis of (a) Security and 2
(b) Risk.

(%) SHEE, U1 (@) SWREW & SNHR U Sisk dul HuMs W SR @ing |

10 What is 'Demand-Based Pricing' ? 2
arr-enaiE qea e @ g 7
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11  What is meant by 'Shipping order' in export trade ? 2
fa =R § ‘SEEl seaws ¥ /& st &7

12 One of your friends, can not identify the type of business objectives in the 4
following cases and wants your help in identifying them. Identify the business
objectives for him :

(1) Growth and Expansion of Business Operations.
(i) Promotion of Social Justice.
(i) Ensuring Fair Return to the Investors.

(iv) Providing Fair Remuneration and Incentives to the Employees.

et U B, e Rufol & ooogm & SE9dl & WeR @l el UsEm Hel de
I & ILITT I TSI Hd N STkl Ge™dl Al & | oY Seh [0 HAq
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(i) TR <= & FEET A

(iii) Fayeel ® Sfaa ufqwa ghfvaa &

(iv) Ul @& Stad wiawa Te SifiiRe W™ &l |

13 Enumerate any four merits of e-commerce. 4

3y & TRl A @l @l REET

14  Explain 'Selection of Business' as an issue and problem faced by entrepreneurs 4
while giving shape to their idea.

% B H ‘gO9E ® g9 bl ATl BN |

15 Define a 'prospectus'. What are the main objectives of issuing a prospectus ? 4

‘Taaftrnr @t afeaiyd wisg | faerfiem & S0 & % geT Seedl @
IeAE BT |
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16 Give the meaning of the following general principles of management : 4
(1)  Unity of command
(i) Initiative
Y % TEad g il e ool g
(i) omEsT W WAl
(i) "B@ ® B GFEAT

17 "The existence and success of any organisation largely depends upon the kind 4
of management it has." Explain any four reasons in favour of this statement.

“fopel ETeq @1 R TE W gead: 39 Y X PR el ¥ 1 39 @
% gudT o sl O ®RON @1 9 Hifee |

18 'Hina and Meena' is a business firm manufacturing apparels in Dehradun. They are 4
interested in raising short-term finance and approach a Commercial Bank for the same.
Explain any four ways in which bank credit can be granted.

‘R g 9T e § ufvem @ Feiv s g et v E ) 9w
BT o U T TRl § YT THh WU Uk ATvIasd S § U6 Bl
T ¥ @ & Tl OR dlwl @ uwEe R oEd ¥ % 9 @er e
S ghdl ®

19 Explain in brief the following Rights of Consumers : 4
(1) Right to be informed
(i) Right to seek redressal.

IuHteRITel % VRIS @l §&Y H e sty
(i) €@ IO W@ AEBHR
(i) TNeRd MaRer &1 AYGR |

20 Give any four merits of Departmental Stores. 4

fqurig W= & ®iE I WY ANY |
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21 Explain, in brief, any six points of importance of warehousing to the business
community.
ARG TG & [0 HSR & Ao & (el B [qgall & €au ¥ =men Hivg |

22 It is a voluntary association of persons who work together on the principle of
self-help and mutual help to promote their economic interest. Identify the type
of business organisation and explain any five merits.
g I @M B Wiwd deT & S U AT f&dl ® oM & a0 @-Hewd
T UREE HeEdl % (GEd % HER W UH 9y Hawl wE #d ¢ | FEdd
W % 3@ UGR & TediNy q°1 $H% (el 9ra @ & @Ry |

23  "Planning in organisation follows a step-by-step process without which it may
be difficult to build up proper plans and ensure their implementation".
Briefly describe such steps.
“frl W dren W Fanm ufem @ TvEE e § egER e S g
9% & w8 Aeetl w AR e SR 3% fhareme # wieTs T&T B "l
T 3T TN W HEw W e &g |

24  State three effects and three remedies of Under capitalisation.
A SipXel & M THE T qF SUER dEy |

25 Kusum's uncle and aunt are into the business of manufacturing sports material in
Brazil. Kusum decides to import that sports material from Brazil and sell to various
traders in India. Explain the steps involved in importing sports material from
Brazil to India.
I o HYA & Gl a9 Gl ga-geEdl S 6 FadE ¥ § | $ga Mo
T E B AIE ¥ Al & AEW Hh And o fafre amnhar w8 st
faeel @1 S | I @ AR § Tw-aml oW e | ffed =en @ s
By |
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SECTION - B

e — q

OPTION - 1
fwe - 1
(Self Employment in Business)
(FTaE § W)

26 An agent entered into a contract with third party and made personal profits. 1
Identify the duty of the agent that is being violated in the above case.

T Toive TRl dEY uE 9 SgEy e AR WIS Bl & | SuRied &9l
H wove ¥ ove e wder @ SERa @l I uEEnu |

27 Enumerate any two characteristics of Agency Services. 2

ool Yamsll @ @ &) fagwad feEy

28 Explain the term 'agent' in your own words. 2

T & W AU Y H STe iy |

29 "In certain circumstances the agent can be held personally liable". State any 4
four such circumstances.

“gw fagw aifafqal & wove @ @i ' @ Sawrl s S gadl & I
udl fhel o uRRufwdl &1 Sw@ Sig |

30 State any six legal formalities required to start a business in all forms of 6
business organisations.

TIYE e & W WEdl W HgEE W BT B AETh B3 B B
sioeieand sy |
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26

27

28

29

30

OPTION - 11

e - 11

(Wage Employment in Business)

(TaaE H )

What is 'Franking machine' ? 1

‘g fethe T T & 7

Mention any two points of significance of office set up. 2

FAW@E O & Wed & His & G5 IAET |

Explain, in brief, 'Flow of work' as a characteristic of an ideal office layout. 2

Teh AT BT fo=mE &l [a9war & &9 ° ‘% YA’ &l 9899 ¥ e die |

Explain, in brief, any four advantages of owned office building. 4

AU W I »EEd 9o & el 9k @I hl 999 H el &g |

"Efficient handling of mail requires establishment of definite procedures involving 6
step-by-step handling of mail". Explain the steps required to handle incoming mail.

‘S W HIW FAT ¥ U UMl VT URRE B WO B AETRA Bl
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