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° Please check that this question paper contains 7 printed pages.

° Code number given on the right hand side of the question paper should be written on
the title page of the answer-book by the candidates.

] Please check that this question paper contains 23 questions.
° Please write down the Serial Number of the question before attempting it.

° 15 minutes time has been allotted to read this question paper. The question paper will
be distributed at 10.15 a.m. From 10.15 a.m. to 10.30 a.m., the students will read the
question paper only and will not write any answer on the answer-book during this

period.
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General Instructions :
(i)  All questions of each section are compulsory.
(i)  This question paper contains four sections A, B, C and D.

(iii)  All questions of that particular section must be placed in the correct order.

T Ug-%
SECTION-A
w5 - foehed ™ e : (1x8=8)

Multiple Choice Questions.

1. U AY-3alY K01 98 01 & Feeh! Y=
(%) 299 e fopa ST @ |
@) 398 % A PR |
@M 499 T R I@TR |

A short term loan is a loan which is repayable
(a)  within 2 years
(b)  within 3 years

(c) within 4 years

2. hfec i dHT B R -
() TTCRHT =R0T €A
@) Torea =01 Him
() UK HIS TE

A credit card limit is a
(a) Revolving loan limit
(b) Instalment loan limit

(c) None of the above
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3. RN forita yomefl #ie (3fvgem wisi-bee fren #ig) 2
() 11 37 THTHSD HiS
(@) 11 37 JUIshiteh TS HIS
(M) 8 37k UITISh Heh TEATCH HIS

Indian Financial System code is
(a) Numeric 11 digit code

(b)  Alpha numeric 11 digit code
(c) Alpha numeric 8 digit code

4, SHUHFEC IV FHAISH DB HEd Q|
(%) TSI Sh
@) e (3ew) o=
@M mreff s
The bank which initiates ECS credit is known as
(a) Sponsor Bank

(b) Destination Bank

(c) Beneficiary Bank

5. Site offur uiferet o1 XUl hael g AT YA qed b o foTu feRer S kAT 7 |
(%) YT
@) Hqed
@ s

Assignment of Life Insurance Policy can be done only for of money or moneys’
worth.

(a) Payment
(b) Consideration

(c) Premium
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6.  Sftad ST ifere o o foTg wem =1 HiH T W B S Iifrdl! o < $ogeh SAfh

o fawa 1§ 319" SR TeH LAl 2 |
(F) AT T
@) I

M Y=

The first step towards taking a life insurance policy is to fill up a form providing

requisite information about the person desirous of taking the policy.
(a) Application

(b) Word

(c) Proposal

7. UHIBRH TR |
@) (e (313) F J fim A
@) "S-
(T) e st

is a type of life insurance.
(a) Unit Linked Insurance Plan
(b) Medi-claim Insurance

(c) Liability Insurance

8. TS o 3FeL o TITT hl TUYOT HEd ¢ |
(%) ITIEh
@) 9=
(T) STk <hIg &l
Communication within an organization is known as communication.
(a) Internal
(b) External
(c) None of the above
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SECTION-B
ng3ﬂfa—19‘ﬂ: 2x7=14)

Short Answer-I Questions.

9.  Wgfehd Teh AT WEifehd 7 fohT 7T Tk H 371 EIRTT |

Differentiate between crossed cheque and uncrossed cheque.

10. 3T S T8 39N 6 o AT ohl THEATST |

Explain the advantages of using RTGS.

11. e-fafy T o= @ 319 2 2 forelt srem-faf S 6 fordl @ fomiwansti =61 Seor@
HIT |

What is meant by an endowment plan ? State any two features of an endowment plan.

12. I ST o ARIHR T Jooig hHIFVT |

State the rights of a nominee.

13. g1 (mm) sar o A4 8 ?

What is meant by ‘Cargo Insurance’ ?

14, SN HTLRHT < STUR 9K U1 b Fehi ohl FlT ST |

List the types of Communication based on Communication Channel.

15. Tt Y97 o feheg] =R ATHT o1 It shITT |

State any four benefits of effective Communication.
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SECTION-C

oY IAI-11 99 3x6=18)

Short Answer-II questions.

16.  fereel fiF SRR o IBTeh I HaIT | THITST |

Explain briefly any three types of endorsement.

17. U fafma-va sl 98 W M o <141 1 G989 § g9 |

Briefly describe the advantages of discounting a bill of exchange.

18. 3-difeh & Trafrara fohdl ©: FRan fawai o1 Seorg it |

State any six security issues in e-Banking.

19. 3T SfehTT o TehRI hl G&T | THTET |

Explain briefly the types of Internet Banking.

20. Tor=gl i wemr <ht e sfiaT aifeTiei sl 989 § gHesy |

Explain briefly any three types of Life Insurance Policies.

21. Gywr) qun I 9 A=) S | Gum qen =S SEr o 3=aid fhe YRR <k g1 @
FUEY BT R ?

Differentiate between burglary and theft. What types of losses are covered under

‘burglary and theft insurance’ ?
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SECTION-D
e ST I (2 x5=10)

Long Answer Questions :

22, 3Af w9 <k swrifafy s 989 | gagmgu |

Briefly explain the procedure for taking ‘Fire Insurance Policy’.

23, foflga Guwr & gew ol THEET |

Explain the importance of written communication.
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