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o Please check that this question paper contains 7 printed pages.

. Code number given on the right hand side of the question paper should be written on
the title page of the answer-book by the candidate.

. Please check that this question paper contains 22 questions.
. Please write down the Serial Number of the question before attempting it.

. 15 minute time has been allotted to read this question paper. The question paper will
be distributed at 10.15 a.m. From 10.15 a.m. to 10.30 a.m., the students will read the
question paper only and will not write any answer on the answer-book during this

period.
INTRODUCTION TO TOURISM
FReffa a2 o2 T 37 : 50
Time allowed : 2 hours Maximum Marks : 50
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4 557 8 574 5099 3 371% &1 8 3K @Ue-g 7 4 597 8 [577 599 5 31% F1 8 |

General Instructions :
(i)  All questions are compulsory.
(ii)  The question paper consists of four Sections, A, B, C and D.

(iii) Section A has 10 questions of 1 mark each, Section B has 4 questions of 2 marks
each, Section C has 4 questions of 3 marks each and Section D has 4 questions of

5 marks each.
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TUE-%
SECTION-A
Fgfohed™ T (I T 1 37h)

Multiple Choice Questions (1 mark each)

1. oo | AR el 1 Biel T Hifeh 8 Fehell gHU Afed

(%) 39 T A TE < TETH | (@) 3T a1 T o Wt T2 2 |
(1) 3T &Td T W 3oFeh T 2 | (T) Ied gt

In business, keep telephone calls very short because the other person may not be :
(a) paying attention to you (b) free to talk to you

(c) interested in talking to you (d) All of the above

2. Toreht safa & =afade & faem &g = O @ i ©ff awg 9T STt Tehet 8 7
() STt quT ATfies Amerand
(@) e qun I fegmee
(M) e o T, T e <iftres fefamma
(F) Ul @t

Which of the following things can have an effect on the development of an individual’s
personality ?

(a) Physical and mental capabilities

(b) Health and physical appearance

(c) Skin colour, gender and sexual orientation

(d) All of the above

3. AT (ST) AU e TTHIOT FHER i 3ok Tid shl HIEhIdeh GO d AW T HL USTR
TUT Feh] GRI TG TH STt Seq3Ti qe Ja13ti, hite, T @M, T, T, T a=H
T gl FenaT gRI USHIR & 18R M Hdl 3 | I8 HUA 37Td Hiar g T —

(%) T THNIcHS FTHTTH —HTEH{Ieh TWTE ST & 3 |

(@) e IiRIRTar 61 g5 R @ 7 |

(M) wie foreh Ter i IHh 3 % wial # ferfererar o § sgAfa 2ar 8 3R ot w
Hid W RaT I A R R |

(51)  wRie TTHioT HHE i WTehfceh HRTeoT 3 HTeTO Shi AT 2a1 R |
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Travel & Tourism provides employment opportunities for rural communities to benefit
from the cultural heritage of their village and develop goods and services, crafts, local
foods, music, dance, storytelling and guiding services which are sought by tourists. This
statement is reflecting that

(a)
(b)
(c)

(d)

Tourism is creating negative socio-cultural impacts.
Tourism is creating competition.

Tourism allows a community to diversify their sources of income and rely less on
a single industry.

Tourism allows rural community to preserve natural environment.

4. Trefafed § ¥ IRG SR % e TaTer g1 3 Yadd & fhu T E 7
() T aon soigities Aifs A fomom (@) Bt aern wewifEl & wrfierd
(1) fererfuTent <1 TeRTIE (F) Iulad gt

Which of the following are promotional efforts undertaken by Ministry of Tourism,
Govt. of India ?

(a)
(b)
(c)
(d)

Advertising in the Print & Electronic Media

Participation in Fairs & Exhibitions
Printing of Brochures
All of the above

5. off 378 PAR TH HAU T HUHT I8 & Il Blecd b Hare dcd W g | 3o 7L e yehr
ST AT b TehaT ST =T 7
(%) HIMEA  (F) G EHE (M) sfefaudt s (F) He

Mr. Akshay Kumar wants to book a room which is on the highest floor of the hotel.
Which of the following type of room shall be booked for him ?

(a)
(c)

Cabana Room (b) Pent House
Efficiency room (d)  Suite

6. L h fohUIT o E1Y Tt WIS (ATYAT, SUE 31 WISH, HRIhTEH HISH) & :

(%) IWRHA = (@) et e
() FfE i (51) gt 3R T
All meals (breakfast, lunch, dinner) during the stay in hotel along with room tariff is
(a) American Plan (b) Jungle Plan
(c) European Plan (d) Modified American Plan
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W TTiERT I qTEEe o g fean wrer @ |

(%) HEA THAIE TAT A (FA) THTT, T8 T

(@) R g gt st (FHidiet) 9T, & g

() HTHR YA a2 e (Fdfie) T, weied werer™

(9) ShiEer qrEdre qu die (ddiet) yum, faee w=em

Passport is issued to Indian Citizens by :

(a) Consular Passport and Visa (CPV) Division, Ministry of Home Affairs
(b) Consular Passport and Visa (CPV) Division, Ministry of Defense

(c) Consular Passport and Visa (CPV) Division, Ministry of Tourism
(d) Consular Passport and Visa (CPV) Division, Ministry of External Affairs

=1 1 9 i ©fi STt e |rge wiafafa @

(%) wifen (@) TMaErt (M sSSBANM  (F) S
Which of the following is Water Based Adventure Activity ?

(a) Sledding (b)  Snorkeling

(c) Bungee Jumping (d) Skiing

AR e frepio o o gfirferd & 2
(%) YR — AR — sfih (@) TR — AT — feeeft
(M) TR — FFAH — SR (F) v — I — HIvIeh

What comprises the Desert Triangle of India ?

(a) Jodhpur-Jaisalmer-Bikaner (b) Jaipur-Agra-Delhi

(c) Jaipur-Jaisalmer-Bikaner (d) Bhubaneshwar-Puri-Konark
1 o @ v ® it et fova etiet g

(%) WNHETE TS ITH, T TeH (@) fom e T 3T, ITES
(1) ISR TS 3T, 378 (F) TOITHR TSR 3T, TSI

Which of the following is UNESCO World Heritage Site of India ?
(a) Bandhavgarh National Park, Madhya Pradesh

(b) Jim Corbett National Park, Uttarakhand

(c) Kaziranga National Park, Assam

(d) Ranthambore National Park, Rajasthan
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Tugs-g
SECTION-B
Y I TH-1 (T 2 375 )

Short Answer-I Questions (2 marks each)

11. TEpd SHfddea 1 Fufes Ha 2 ?

How culture is determinant of personality ?

12. e o 910 T fohgl & TehRIcHeh YHTE] 1 Iocild ShifaTu |

State any two negative impacts of tourism on environment.

13. 7= SET I SAE9T § ?

Why is travel insurance important ?

14, FAEHI TR 7
What is UNESCO ?
Qug-T
SECTION-C
Y IACT TA-11 (TAh 3 37 1)

Short Answer-II Questions (3 marks each)

15, ORISR S{Te H TYH SWTE 1 Goi T AT § 7 ST URIe S{Te H STETIR SH THTe
GO H h¥ T8I 81 Fehdl & 7

CCI
AU foh I Hueh 9T 55 Hehd Hfekicd faehTd T 8 g™ & ?

Why creating First Impression is important in professional life ? How Grooming can
help create extraordinary first impression in professional life ?

OR

Explain how eye contact and hand gestures are important in personality development ?

16. ¥ & THTTH-HEH{Ieh TS i THTET |

Explain the socio-cultural impacts of tourism.
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17.

18.

19.

20.

21.

22.
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AT AT H ITHIIE FUT ST T I T & 7
FHYAT
IR Uhel T EATR 7

What is the significance of passport and visa in International travel ?
OR
What is Tour Package ?

foreft o1 o feamst (rem) e TR wEe 3eaTe S B Hehd B ¢ SGTENUl hl el °
TS |

LI
HEAT (FoiT) AT T IcTG FAT 2 7 IGTEN oh! HgTa & FHATST |

How customs and traditions of a country can be tourism products ? Explain with
examples.

OR
What is Event Based Tourism Product ? Explain with examples.

Qug-g
SECTION-D
" AT I (T 5 37 1)

Long Answer Questions (5 marks each)

HET § TABI Hicdl & TG hl Gk T=T hRITR sl 9T |

Explain the Standard Operating Procedures of handling phone calls in companies.

THEIE R E 7 Ik I¢TAT TUT fHehT hl AU, |

What are STDC ? Explain their objectives and role.

Teh I T AISHT FH1d T e % ToIe Zaet Yot =i Heearqut 8 7 wHemse |

Explain how Travel Agency is important for tourists while planning a tour.

Eeh! Tove GXrat T € 379 91 §HEId & ? WA ohi fohwa| AT STehicIeh Tovdl GXiati ol
ERUEIE

What do you understand by UNESCO World Heritage Sites ? Enlist any five Natural
World Heritage Sites of India.
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