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Candidates must write the Code on the
title page of the answer-book.
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e Please check that this question paper contains 11 printed pages.

e (Code number given on the right hand side of the question paper should be
written on the title page of the answer-book by the candidate.

e Please check that this question paper contains 30 questions.

e Please write down the Serial Number of the question before
attempting it.

e 15 minute time has been allotted to read this question paper. The question
paper will be distributed at 10.15 a.m. From 10.15 a.m. to 10.30 a.m., the

students will read the question paper only and will not write any answer on
the answer-book during this period.

ST h a7
(arfurs)
ELEMENTS OF BUSINESS
(Commerce)
EfRa @ - 3 go2 SferBan 37 : 70
Time allowed : 3 hours Maximum Marks : 70
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=T 3397 :
G) Ut geT syHar &
(i) A GEI1 G 16 TF & Y97 Uh-Uh 3 qIcl aglashedid Jo7 & | 395! T&

(iii)

(iv)

(v)

fashey 37t ITR-gleasT 8§ forgr 8 |

J97 &7 17 @ 22 % Y% Y97 8 3F &7 & | 37 o & I G
70 =5 (%) @ Sl 787 817 ey |

J97 &I 23 & 26 % YdF Y97 4 3FH HT § | 37 Y & IR GIHI=IG
100 51 (979%) & 37fers 787 517 =ii3e |

J97 GE&IT 27 & 30 TF YAF YT 5 3Bl F B | 37 ¥ F IFW
= 150 vsg] (I9%) & 31t 787 517 =ifee |

General Instructions :

(V)

(it)

(i11)

(iv)

(v)

All questions are compulsory.

Questions from serial no. 1 to 16 are Multiple Choice Questions carrying
one mark each. You have to write the correct option in your answer-book.

Questions from serial no. 17 to 22 carry 3 marks each. Answers to such
questions should normally not exceed 70 words each.

Questions from serial no. 23 to 26 carry 4 marks each. Answers to such
questions should normally normally not exceed 100 words each.

Questions from serial no. 27 to 30 carry 5 marks each. Answers to such
questions should normally not exceed 150 words each.

DAwWnl oaded From : http://cbsepértal .conm Courtesy :

CBSE


http://cbseportal.com/
http://cbseportal.com/

Downl oaded From : http://cbseportal.com

1.

arferfem St 9IRa § e Teie shratRn i It e g, 98 8 1
(1) et efafem, 2006
() El taREE, 1996
(@) et erfafem, 1956
(t) el srfafm, 2013
HAYAT
Tsh G Teieh ol 1 Fortll o qu STfirenTiis gemer 78 3 1
(31)  HESHT h GH &t
(@) rfeepa frgems o gwater
(|) BASR & gEel
(2) ot wfud & gEaer
The Act that governs the joint stock companies in India is
(A) The Companies Act, 2006
(B) The Companies Act, 1996

(C) The Companies Act, 1956

(D) The Companies Act, 2013
OR

The official signature of a joint stock company to a document is

(A) Common Seal of the company
(B)  Authorised Director’s signature
(C) Manager’s signature

(D) Company Secretary’s signature

Frfafaa o @ w-91 U GrasiHes HifHd T T A8 B 2 1
() EEAEE 3w

(7) deE 6 Hift g

(@) hfoa of

(3)  3Fcd Sfad

Which one of the following is a characteristic of a Public Limited
Company ?

(A) Transferable shares

(B) Limited number of members

(C) Limited capital

(D)  Short life
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3. U YAl & T 3G gry Fifia sworos ewiid 8

(1) reRIel o
(¥)  STcUhIA™ R0l
(@) wamdira it
(3) wh @

For a company, debentures issued by it represent
(A)  Along-term loan

(B) A short-term loan

(C)  Owner’s capital

(D) An asset
4. TafaRea 4 9 $9-a w s e wm @@ g 2
(31) fh sAfufass
(@) gfauria s m
(|) =xuaA
(8) Sugwd # H R T

Which one of the following is an internal source of finance ?

(A) Bank overdraft
(B) Retained earnings
(C)  Debentures

(D)  None of the above

5. fefade (awiw) feuw o @

() RUTIAIRhT i
(4) THR HI
(@) Gua () smaEe! w
(g) pu=TiE
CPC)]

s 7@ fean e R |
() O |
(@) o @ fofw U ®=O W
(@) @G w
(g) o= fa&di w
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Dividends are paid to

(A)  Debentureholders
(B)  Government
(C)  Equity shareholders
(D) Employees
OR
Interest is not paid on
(A)  Debentures
(B) Bank Loan
(C)  Share Capital
(D)  Public Deposits

6.  wEwU Al ufsea food wem 1 SMEM-YEH 1% g1 U9 T Wl gHT B B,
HEATd! B 1
(1) TifRger Temmor
(@) fofea e
(@) o T
(3)  AesT FHwol

A process of communication in which the message is exchanged through
letters sent by post is called

(A)  Oral communication
(B)  Written communication
(C)  Visual communication
(D) Online communication

7. Al (J9aTsd) SN T U 7 | 1
(31) A&
() =i
(@) waq
(3) oSHH=TGR
Grapevine communication is a communication.
(A) horizontal
(B) formal

(C) wvertical
(D) informal
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8. Y e Ush I &
(1) orEadT gEN &
(9)  SrEHE qEwe
(|)  IUNgE TEwoT
(3) SHIH=TGR FEIWOT

An Office Order is an example of

(A) Horizontal communication
(B) Downward communication
(C) Upward communication

(D) Informal communication

.com

9. T Tk 3 3T o Hig # foshdr i &7 1 YA foham S &

(1) 3cdeh g
()  shal gRI
(@) gPMER g

(g) fashar & s g

In every sale and purchase transaction, money is paid to the seller by the

(A)  Producer

(B) Buyer

(C)  Shopkeeper
(D)  Seller’s bank

10. <« 13 fuiar o 960 # = g @led FEdal 8, 99 39 fau @le

garaw foafy 8
(1) SAra-wE = Glie
(@) foaw g @l
(®) g e
() STod H ¥ hI5 T8I
AYAT

3Rt & <[ B W foshd wme afUe o Tkt 2

(31)  fortren wlie sveen A
() 3uR fasa &

(m) fopva rerft saagen ®
(3) 3T W fosa #
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When a manufacturer wants to buy raw material in bulk, the best mode

11.

12.

of purchase for him will be

(A)  Purchase by inspection
(B)  Purchase by description
(C)  Purchase by sample

(D) None of the above
OR

In case of default in payment, the seller can repossess the goods in

(A)  Hire purchase system
(B) Credit sale
(C) Instalment payment system

(D) Sale on Internet

Teh SfiSieh USTT ATl 7

(31)  Toshar gra shat i

(&)  shar g fearshar =i

() S gIU A UTEehi hi

(g) To=neram gro orua =it i
An invoice is sent by

(A) aseller to the buyer

(B)  a buyer to the seller

(C) abank to its customers

(D) an employer to his employees

el Tal Pt SATIR T 3SR 8

() =

(¥) I S gohH

(|) g g

(3) I | A g

An example of large scale retail trade is
(A) Haat

(B)  Local small shops

(C)  Multiple shops

(D)  None of the above
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13.

14.
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STH-HTH |9 §T T 33 R forsha g1 @
(31) EAEg VR H
(9) gerie & g foshl o
(@) faumfg @r b
(3) TR g |
AT

e =1 1 o fopelt oft T amm @l & W o glagses 9fy g

(31) ER THR

(9)  sfEeEg ghH

(@) Taafera fesht (afem) asfA
(3) fewmia w2

Buying and selling takes place without any face-to-face contact in
(A)  Multiple stores

(B)  Selling through internet

(C) Departmental stores

(D)  Local shops
OR

To buy goods any time during day or night, a convenient mode is
(A)  Super bazar

(B)  Multiple shops

(C)  Automatic vending machine

(D)  Departmental store

Tk JAfRIfeTd saferd o foru fogmue 1 =@ 31=a7 719w 3
() GHERYGT

(@) e

(@) ATA

(3) o1k grI weae oo

The best medium of advertisement for an illiterate person is

(A) Newspaper

(B)  Television

(C) Magazine

(D)  Direct mail advertising
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15. foshd HaeA T8I o GV & TE@qUl & Fih
(31) 98 A9 I G 2
() 9% 391G o IR H U THBRI I Hid H IRl TEEIAT LT o
(|) e forshl i serar @
(3) 9% T ol ¢ &

Sales promotion is important from the point of view of consumers because
(A) It increases profits

(B) It helps them to get full information about the product

(C) It increases sales

(D) It increases goodwill

16. 3cIIE & FEqAIRU MR 3ueh fafsre oeron @ Sw=nfiraeti ot aeht w1 qwzm

& ToTu fashar Gaeda =1 ged 3ugeR adie &
(1) T YT Yt

(@) ag-fatm e

(@) Fhmdl d wH

(3) Thd WG ¢

To present and explain the special features and uses of a product to
consumers the best method of sales promotion is

(A)  Fairs and exhibitions
(B)  Exchange offer

(C)  Price reduction

(D) Cash discount

o

17. Yzae fafiee sl i ufseess fafiee sl & 9 3wt & gl 0=
fargal =1 3g@ hify |

State any three points of difference between a Private Limited Company
and a Public Limited Company.

18. =AEEIReh foad o forgl o9 Sdepieie 3T foral @9 Ac9ehlci Hidl o ™
§digy |

Name any three long-term and any three short-term sources of business
finance.
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19.

20.

21.

22.

23.

24.

25.

TEIGOT & AW ¥ Y R GHSA & 2 TNl & Weml o fohedl & Yl
M §dqrsye |

What do you mean by channels of communication ? Name any two types
of communication channels.

Hramt g fasha o 3 2 gHEST |
AuaT

2o e = 3 2 fora aitfeafaat § 98 ues shat g0 forshar =»t SSTT 7 Hehal B 2
What is Auction sale ? Explain.

OR
What is a Debit Note ? Under what circumstances may it be sent by a
buyer to the seller ?

ST g 98 (Ued 2ATeX fogmd) &t i e ferivamd samgu |

State any three features of Mail order business.

fIsTae % wgw o fohedl i forgatl 1 & § Tweimsy |
AUAT
Ao fogmo o= 2 2 56k 91 A9 B 2

Explain in brief, any three points of importance of advertising.

OR
What is radio advertising ? What are its advantages ?

gfautia s (fere a1fHin) w=n 2 2 sy fag & @ & ®9 0 39 w0
AW ?

What is retained earning ? What are its advantages as a source of
business finance ?

30 TR 2 5Hh A1 ATH & ?

What is e-mail ? What are its advantages ?

frfaRaa =1 99 # FHemsw
(31) dfieen

@) frE (Frewm)

Explain the following in brief :

(a) Invoice
(b)  Quotation
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26. Jfoeh foshd H HOTW Teh fashaehdl o @I IR 70T SATST | 4
YT
fosha gada 1 7 2 fosha gada & foTu wgea foheel ©: aliehi o 10 FdTsT | 4

State any four qualities of a salesman engaged in personal selling.

OR
What is sales promotion ? Name any six tools used for sales promotion.
27. SEUSHR HAWA § I R FHAD § ? 37 01 I Y Farsy | 5
AT
T Th hul 1 R 2 3Eeh! feiwand wé # gwesy | 5

What do you understand by multinational companies ? State their merits
and demerits.

OR
What is a joint stock company ? Explain its features in brief.

28. AR TEINU § 19 1 G0 & ? Tt a=ivor & @i ol aq1sy | 5
arera
ST 9 91 8 ? Toh SATGHTIeh 9 ol FHIT §15¢ | 5

What do you mean by business communication ? State the advantages of
written communication.

OR
What is a business letter ? Draw a specimen of a business letter.

29, frHl ST ol Hva HE h fafie ugfaal =1 gwemsT | 5

Explain the various methods of purchasing a product.

30. TowmfE TR 3R JE@AEG Ml o s A T HIT | 5

Differentiate between departmental store and multiple shops.
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