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ñdmñÏ¶ XoI^mb gw{dYmE±  
HEALTH CARE SERVICES 

 

{ZYm©[aV g_` : 2 KÊQ>o   A{YH$V_ A§H$ : 50 

Time allowed : 2 hours Maximum Marks : 50 

 H¥$n`m Om±M H$a b| {H$ Bg àíZ-nÌ _o§ _w{ÐV n¥ð> 7 h¢ & 

 àíZ-nÌ _| Xm{hZo hmW H$s Amoa {XE JE H$moS >Zå~a H$mo N>mÌ CÎma-nwpñVH$m Ho$ _wI-n¥ð> na {bI| & 

 H¥$n`m Om±M H$a b| {H$ Bg àíZ-nÌ _| >31 àíZ h¢ & 

 H¥$n`m àíZ H$m CÎma {bIZm ewê$ H$aZo go nhbo, àíZ H$m H«$_m§H$ Adí` {bI| & 

 Bg  àíZ-nÌ  H$mo n‹T>Zo Ho$ {bE 15 {_ZQ >H$m g_` {X`m J`m h¡ &  àíZ-nÌ H$m {dVaU nydm©• _| 
10.15 ~Oo {H$`m OmEJm &  10.15 ~Oo go 10.30 ~Oo VH$ N>mÌ Ho$db àíZ-nÌ H$mo n‹T>|Jo Am¡a 
Bg Ad{Y Ho$ Xm¡amZ do CÎma-nwpñVH$m na H$moB© CÎma Zht {bI|Jo & 

 Please check that this question paper contains 7 printed pages. 

 Code number given on the right hand side of the question paper should be 

written on the title page of the answer-book by the candidate. 

 Please check that this question paper contains 31 questions. 

 Please write down the Serial Number of the question before 

attempting it. 

 15 minute time has been allotted to read this question paper. The question 

paper will be distributed at 10.15 a.m. From 10.15 a.m. to 10.30 a.m., the 

students will read the question paper only and will not write any answer on 

the answer-book during this period. 
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gm_mÝ` {ZX}e : 

(i) Bg àíZnÌ ‘| 31 àíZ em{‘b h¢ {OZ‘| go Aä¶Wu H$mo {g’©$ 23 àíZ H$aZo H$s µOê$aV h¡ & 

(ii) àíZnÌ Xmo IÊS>m| ‘| {d^m{OV h¡ & 

 I. IÊS> A$   

   ~hþ{dH$ënr¶ àíZ/[a³V ñWmZ ^[aE/grYo àíZ : Hw$b 12 àíZ em{‘b h¢ Omo  
1 – 1 A§H$ Ho$ h¢ & BZ‘| go {H$Ýht 10 àíZm| Ho$ CÎma Xr{OE & 

   A{V bKw CÎmar¶ àíZ : Bg_| Hw$b 7 àíZ em{‘b h¢, àË¶oH$ 2 A§H$ Ho$ h¢ & 
BZ‘| go {H$Ýht 5 àíZm| Ho$ CÎma Xr{OE & 

   bKw CÎmar¶ àíZ : Bg‘| Hw$b 7 àíZ em{‘b h¢, àË¶oH$ 3 A§H$ Ho$ h¢ & BZ‘| go 
{H$Ýht 5 àíZm| Ho$ CÎma Xr{OE & 

 II. IÊS> ~   

   XrK© CÎmar¶/{Z~ÝYmË‘H$ àíZ : Bg‘| Hw$b 5 àíZ em{‘b h¢, àË¶oH$ 5 A§H$ Ho$ 
h¢ & BZ‘| go {H$Ýht 3 àíZm| Ho$ CÎma Xr{OE &  

General Instructions :  

(i) This question paper contains 31 questions out of which the candidate 

needs to attempt only 23 questions. 

(ii) Question paper is divided into two sections : 

 I. SECTION A  

  Multiple choice questions/Fill in the blanks/Direct questions : 

contains total 12 questions of 1 mark each. Answer any  

10 questions. 

  Very short answer type questions : contains total 7 questions  

of 2 marks each. Answer any 5 questions. 

  Short answer type questions : contains total 7 questions  

of 3 marks each. Answer any 5 questions. 

 II. SECTION B  

  Long answer/Essay type questions : contains total 5 questions  

of 5 marks each. Answer any 3 questions. 
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IÊS> A 
SECTION A 

{H$Ýht Xg àíZm| Ho$ CÎma Xr{OE & àË¶oH$ 1A§H$ H$m h¡ & 110=10 
Answer any ten questions. Each carries 1 mark. 

1. gm‘mÝ¶ amoJm| Ho$ BbmO H$s gw{dYmE± _________ AñnVmb ‘| àmßV hmoVr h¢ & 1 

A _________ hospital offers treatment for common diseases. 

2. EH$ {Z¶{‘V, gwg§Vw{bV Am¡a gm‘mÝ¶ ^moOZ H$mo _________ ^moOZ H$hm OmVm h¡ & 1 

A regular, well-balanced and normal diet is called _________ diet. 

3. g§H«$m‘H$ amoJm| go ~Mmd Ho$ {bE Omo agm¶Z ËdMm Am¡a ‘m§gnoer H$s {P{„¶m| na à¶moJ {H$E 
OmVo h¢, CÝh| _________ H$hm OmVm h¡ & 1 

Chemicals used on skin and mucous membrane to prevent infections are 

called _________. 

4. _________ H$mo amoH$Zo Ho$ {bE Kmd na a³V~§Y H$m à¶moJ {H$¶m OmVm h¡ & 1 

The tourniquet is applied on wound to stop _________. 

5. Xmo àH$ma Ho$ H$Q>Zo Ho$ Kmd h¢, Jm¡U VWm _________ & 1 

The two types of cuts are minor and _________ cuts. 

6. eara ‘| a³V H$mo{eH$mAm| H$m {Z‘m©U _________ ‘| hmoVm h¡ & 1 

The blood cells are manufactured in _________ in the body. 

7. {H$gr AñnVmb ‘| g‘mO godm {d^mJ H$s ‘w»¶ ^y{‘H$m {b{IE & 1 

Write down the main role of the social work department in a hospital.  
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8. ~§Ü¶mH$aU VWm {dg§H«$‘U ‘| ³¶m A§Va h¡ ? 1 

What is the difference between sterilization and disinfection ? 

9. {dH§$n{dV§Vw{VÌ ({S>’$mB{~«boQ>a) H$m ‘yb Cn¶moJ {b{IE & 1 

Write down the basic use of a defibrillator. 

10. by bJZo Ho$ Xmo bjU ~VmBE & 1 

List two symptoms of heat stroke. 

11. àmW{‘H$ ghm¶Vm àXmVm H$m AmYma^yV H$m¶© ³¶m h¡ ? 1 

What is the basic function of a first aider ? 

12. XþpíM¨Vm (E|³µOmBQ>r) go Amn ³¶m g‘PVo h¢ ? 1 

What do you mean by anxiety ? 

A{V bKw CÎmar` àíZ & {H$Ýht nm±M àíZm| Ho$ CÎma Xr{OE & àË¶oH$ àíZ 2 A§H$ H$m h¡ & 25=10 
Very Short Answer Questions. Answer any five questions. Each question carries  

2 marks. 

13. {H$gr AñnVmb ‘| CnbãY Mma àH$ma Ho$ noeodam| H$s JUZm H$s{OE & 2 

Enumerate four professionals who are available in a hospital. 

14. AñnVmb ‘| {dÎm Am¡a boIm {d^mJ Ho$ ‘yb^yV H$m¶© {b{IE & 2 

Write down the basic roles of the Finance and Accounts department in a 

hospital. 

15. EH$ XoI^mb (Ho$¶a) ¶moOZm H$s {deofVmAm| H$s JUZm H$s{OE & 2 

Enumerate the characteristics of a care plan. 
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16. {~ñVa V¡¶ma H$aZo ‘| {Z{hV {gÕm§V {b{IE & 2 

Write down the principles involved in bed making. 

17. {M•m| Am¡a bjUm| ‘| ‘yb^yV A§Va ³¶m h¡ ? 2 

What is the basic difference between signs and symptoms ? 

18. {H$gr AñnVmb ‘| AmnmV pñW{V¶m| go {ZnQ>Zo Ho$ Xmo Cnm¶m| H$m C„oI H$s{OE & 2 

List the two ways by which the emergency situations in a hospital may be 

dealt with. 

19. AmnmVH$mb AZw{H«$¶m godm 108 ³¶m h¡ ? 2 

What is 108 emergency response service ? 

bKw CÎmar` àíZ & {H$Ýht nm±M àíZm| Ho$ CÎma Xr{OE & àË¶oH$ àíZ 3 A§H$ H$m h¡ & 35=15 

Short Answer Questions. Answer any five questions.  Each question carries 3 marks. 

20. ñdmñÏ¶ XoI^mb Ho$ ñVam| H$s JUZm H$s{OE & 3 

Enumerate the levels of medical care. 

21. {H$gr XoI^mb ¶moOZm Ho$ CÔoí¶m| H$s gyMr ~ZmBE & 3 

List the objectives of a care plan. 

22. é½UmdñWm ‘| ^moOZ ‘hÎdnyU© ³¶m| h¡ ? 3 

Why is diet important in sickness ? 

23. Vab ^moOZ na EH$ g§{jßV {Q>ßnUr {b{IE & 3 

Write a short note on liquid diet. 
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24. àmW{‘H$ ghm¶Vm Ho$ VrZ AmYma^yV {Z¶‘m| H$s JUZm H$s{OE & 3 

Enumerate three basic rules of first aid. 

25. CZ ~r‘m[a¶m| Ho$ Zm‘ {b{IE Omo (i) {dQ>m{‘Z S>r (ii) {dQ>m{‘Z gr VWm (iii) {dQ>m{‘Z E H$s 
H$‘r go hmo gH$Vr h¢ & (àË`oH$ H$s EH$) 3 

Name the diseases that may occur due to the deficiency of (i) Vitamin D, 

(ii) Vitamin C, and (iii) Vitamin A. (One each). 

26. {H$gr ‘arO H$s à{VnwpîQ> (’$sS>~¡H$) na Amn H¡$go à{V{H«$¶m H$a|Jo ? 3 

How would you respond to patient’s feedback ? 

 
 

IÊS> ~ 
SECTION B 

 

XrK© CÎmar` àíZ & {H$Ýht VrZ àíZm| Ho$ CÎma Xr{OE & àË¶oH$ àíZ 5 A§H$ H$m h¡ & 53=15 
Long Answer Questions. Answer any three questions. Each question carries 5 marks. 

 

27. ‘mZd nmMZ àUmbr Ho$ à‘wI A§Jm| Am¡a H$m¶m] H$mo g‘PmBE & 5 

Explain the main organs and functions of the human digestive system. 

28. OrdmUw (_mBH«$mo~) ³¶m h¢ ? OrdmUw h‘| H¡$go g§H«${_V H$aVo h¢, g‘PmBE & 5 

What are microbes ? Explain how microbes infect us. 

29. {dg§H«$‘U ({S>gB§’o$³eZ) H$mo n[a^m{fV H$s{OE & AñnVmbm| ‘| {dg§H«$‘U H$s gm_mÝ` 
{d{Y¶m| H$mo g‘PmBE & 5 

Define disinfection. Explain the common methods of disinfection in 

hospitals. 
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30. a³Vòmd Ho$ H$maUm| H$s gyMr ~ZmBE & g‘PmBE {H$ a³Vòmd go J«ñV {H$gr ì¶{³V H$mo Amn 

àmW{‘H$ ghm¶Vm H¡$go àXmZ H$a|Jo & 5 

List the causes of bleeding. Explain the first aid you would provide to a 

person who is bleeding. 

 

31. AñnVmbm| ‘| amo{J¶m| Ho$ {bE à¶w³V {d{dY AdñWmAm| (nmoµOre§g) H$s gyMr ~ZmBE & 

{~ñVa na {H$gr amoJr H$mo AdñWm (nmoµOreZ) ~XbZo Ho$ H$maUm| H$mo ñnîQ> H$s{OE & 5 

List various positions of patients used in hospitals. Explain the reasons 

for changing a patient’s position on the bed. 
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