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Please check that this question paper contains 23 printed pages.

Please check that this question paper contains 21 questions.
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General Instructions :
() Please read the instructions carefully.

(it)  This Question Paper consists of 21 questions in two sections : Section A

& Section B.

(iti)  Section A has Objective type questions whereas Section B contains

Subjective type questions.

(iv)  Out of the given (5 + 16 =) 21 questions, a candidate has to answer

(6 + 10 =) 15 question in the allotted (maxtmum) time of 2 hours.

(v)  All questions of a particular section must be attempted in the correct

order.
(vi) Section A : Objective Type Questions (24 Marks)
(a) This section has 05 questions.
(b) Marks allotted are mentioned against each question/part.
(c) There is no negative marking.
(d) Do as per the instructions given.
(vit) Section B : Subjective Type Questions (26 Marks)
(a) This section has 16 questions.
(b) A candidate has to do 10 questions.
(c) Do as per the instructions given.

(d) Marks allotted are mentioned against each question/part.
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SECTION - A

(Objective Type Questions)

1. Answer any 4 out of the given 6 questions on Employability skills. 4x1=4

(1) Following a productive meeting with his employees, the manager
provided positive feedback. Which of the following confirms the

positive feedback ? 1
(a) Manager did not smile in the meeting.

(b) Manager clapped for his employees.

(¢c) Manager did not listen to his employees.

(d) Manager was yawning in the meeting.

(1) During exams students experience stress. Which of the following will

help students in relieving stress ? 1
(a) Healthy diet and physical exercise.

(b) Holiday with family and friends and eating fried food.

(¢) Healthy diet and late night party with friends.

(d) Spending most of the time watching TV and playing online

games.
(111) In SMART goals, what does ‘S’ stand for ? 1
(a) Supreme (b) Specific
(¢) Sustain (d) Style
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(iv) Itis not a CONTROL KEY on the keyboard of a computer. 1
(a) CAPS LOCK (b) SPACE BAR
(0 ALT (d) PAGE DOWN
(v)  Which one of the following, as an entrepreneur, will you not do ? 1
(a) Always work hard
(b) Try new solutions
(¢) Remain calm in any situation
(d) Give up in a difficult situation
(vi) How many sustainable development goals are given by the United
Nations ? 1
(@ 7 (b) 17
(¢ 20 d) 30
2.  Answer any 5 out of the given 6 questions : bx1=5
(1) The personality becomes shaped throughout our lives by
we interact with. 1
(a) objects (b) people
(c) means (d) ways
(1) Define the term ‘Personality’. 1
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(ii1) If a student lacks a positive attitude, in that case what will be

his/her response towards studies ? 1

(a) He/she will be enthusiastic in learning new things.
(b) He/she will be creative.
(c) He/she will feel dull and sleepy while studying.

(d) He/she will be inquisitive and ask questions from teacher.
(iv) Which of the following is an appropriate business professional attire
for a woman working in tourism ? 1

(a) Golden colour top and shorts
(b) Plazo Suit
(¢) Black business suit with white shirt

(d) Evening gown

(v) The customary code of polite behaviour in society or among members

of a particular profession or group is known as 1
(a) Personal Etiquettes (b) Social Etiquettes
(¢) Verbal Etiquettes (d) Natural Etiquettes

(vi) Seema kept her head level both horizontally and vertically when

interacting with her subordinates in her office. What message her

body language conveyed to her subordinates ? Seema is . 1
(a) friendly (b) sad
(c) heartbroken (d) confident
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3. Answer any 5 out of the given 6 questions. 5x1=5

(1) The majority of the highly developed western nations have based a
significant portion of their social and economic wellbeing on
revenues. 1
(a) Hotel
(b) Taxi
(¢) Tourism

(d) Cruise

(1) Which of the following will not motivate foreign tourists to visit India ? 1
(a) Village life
(b) Ethnic culture
(¢) Courteous attitude of staff

(d) Unhygienic conditions of hotels and restaurants

(i11) Name any two trade journals related to tourism. 1

(1v) Which of the following services will be in demand by tourists at a

destination ? 1

(a) Police and Medical services
(b) Banks and House
(¢) Electricity and Agricultural land

(d) Restaurants and School
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(v)  Which of the following sources of information will the travel agency

consider while preparing an itinerary for tourists ? 1
(a) Family & friends

(b) Dictionary

(¢) Guidebooks of Destination

(d) Encyclopedia

(vi) Which organisation encourages the implementation of the global

code of ethics for tourism ? 1
(a) Ministry of Tourism, Govt. of India

(b) UNWTO

(¢) Ministry of Defense, Govt. of India

(d) UNESCO

4. Answer any 5 out of the given 6 questions. 5x1=5

(1) There are 30 PAX travelling in the coach from Delhi to Agra. What

does PAX denote ? 1
(a) School children

(b) Crew

(¢) Driver

(d) Passengers
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(i) Shailja booked a room in a hotel on CP plan. Which meal she will get

on this plan ? 1
(a) American Breakfast

(b) Continental Breakfast

(¢) American Breakfast and Dinner

(d) Continental Breakfast and Lunch

(111) The hotel staff wanted to know about the birthday of a guest staying
in the hotel so that they could wish the guest with flowers. Which

document the hotel staff will consult to obtain the personal

information of the guest ? 1
(a) Guest folio (b) Hotel voucher
(¢) Guest blog (d) Visa

(iv) It is an essential document required for a person travelling outside

the country. 1
(a) Ration card (b) Aadhaar card
(¢) Passport (d) PAN card

(v) A tourist travelling within his/her country is known as . 1

(a) International tourist
(b) Domestic tourist
(¢) Outbound tourist

(d) Group tourist

293 Page 15 P.T.O.

%, Download FREE CBSE E-BOOKS ® _



https://cbseportal.com/papers
https://cbseportal.com/ebook

Downl oaded From : https://cbseportal.conl papers

E5E
.E:I:I-
(vi) h o1 AT HH o SR HATSH 1T T AT SRGH § S=1ar 2 | 1
(a) iferg 19 THI-W (b) TEEIAT THITH
(c) AR ST (d) wrEae
5. fewtu 6 g o @ fopedi 5 T3A1 o I AN 5x1=5
(i) I% T UTehfaeh TdeA ITE B 1

(a) AT TYg-e IR TR T qTHEA
(b) FATAT 3R feeedt <1 et fopett
() efSife 3R 37eHM 3T fepiam e

(d) =Rt e

() T THWHEARS_ WipmSasarg | 1
(@) @ (b) =
() % @ =

Qi) e 0 IR H TE T AR | 1
(a) wrEfas (b) e
(c) THEAHR (d) ¥R

(iv) BN Tk SI2 1 1 STEISH hal fhdT ST 2 ? 1
(@) I (b) feeeft
(c) fafesm @ w

293 Page 16

. Download FREE CBSE E-BOOKS &



https://cbseportal.com/papers
https://cbseportal.com/ebook

Downl oaded From : https://cbseportal.conl papers

ESE
.E HHH
(vi) covers the person from undesirable incidences or risks
during travel. 1

(a) COVID 19 Certificate (b) Health Certificate

(¢) Travel Insurance (d) Passport
5. Answer any 5 out of the given 6 questions : 5x1=5
(1) It is a natural tourism product 1

(a) Beaches of Goa and Taj Mahal of Agra
(b) Manali and Red Fort of Delhi

(¢) Darjeeling and Andaman and Nicobar Islands

(d) Pushkar Mela

(i) Skiing is a sport that can be done on . 1
(a) Sand (b) Desert
(¢) Snow (d) dJungle
(ii1) Pilgrimage is a journey undertaken at places. 1
(a) Adventure (b) Sacred
(¢) Wellness (d) Market
(iv) Every year Snake Boat Race is organized in which state ? 1
(a) Uttar Pradesh (b) Delhi
(¢) Sikkim (d) Kerala
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(v) It is a popular hill station in Rajasthan 1
(a) Darjeeling (b) Ranikhet
(¢) Mount Abu (d) Dalhousie
(vi) Madhubani Paintings are from the state of . 1
(a) Madhya Pradesh (b) Bihar
(¢) Tamil Nadu (d) Gujarat
SECTION - B

(Subjective Type Questions)

Answer any 3 out of the given 5 questions on Employability skills. Answer

each question in 20-30 words. 3x2=6
6. What is non-verbal communication ? 2
7. What is time management and how can you manage your time ? 2
8. Explain Computer Hardware and Software. 2

9. There is a misconception that entrepreneurs are born, not made. Defend

this statement. 2
10. How can we create sustainable cities ? 2
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Answer any 4 out of the given 6 questions in 20-30 words each : 4%x2=8
11. State any two office etiquettes. 2
12. Enlist any 2 economic benefits of tourism. 2
13. State the vision and mission of STDC. 2
14. Differentiate between Penthouse and Suite. 2
15. Differentiate between inbound and outbound tourists. 2
16. Explain the importance of UNESCO with reference to heritage. 2
Answer any 3 out of the given 5 questions in 50-80 words each: 3 x4 =12
17. What etiquettes must hotel staff observe when answering a phone call ? 4
18. Explain the organizational structure of the Ministry of Tourism, Govt. of
India. 4
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19. Explain the different types of Meal Plans. (any four) 4

20. A travel agent is an important service provider in tourism. Information
and ticketing are the two key responsibilities of travel agent. Explain this

statement. 4

21. The culture and tradition of a place attracts tourists. Justify this

statement with appropriate examples from India. 4
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