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IwXam godmE± 
RETAIL SERVICES 

 

{ZYm©[aV g_` : 3 KÊQ>o  A{YH$V_ A§H$ : 60 

Time allowed : 3 hours Maximum Marks : 60 

 

 H¥$n`m Om±M H$a b| {H$ Bg àíZ-nÌ _o§ _w{ÐV n¥ð> 7 h¢ & 

 àíZ-nÌ _| Xm{hZo hmW H$s Amoa {XE JE H$moS >Zå~a H$mo N>mÌ CÎma-nwpñVH$m Ho$ _wI-n¥>ð> na {bI| & 

 H¥$n`m Om±M H$a b| {H$ Bg àíZ-nÌ _| >23 àíZ h¢ & 

 H¥$n`m àíZ H$m CÎma {bIZm ewê$ H$aZo go nhbo, àíZ H$m H«$_m§H$ Adí` {bI| & 

 Bg  àíZ-nÌ  H$mo n‹T>Zo Ho$ {bE 15 {_ZQ >H$m g_` {X`m J`m h¡ &  àíZ-nÌ H$m {dVaU nydm©• _| 
10.15 ~Oo {H$`m OmEJm &  10.15 ~Oo go 10.30 ~Oo VH$ N>mÌ Ho$db àíZ-nÌ H$mo n‹T>|Jo Am¡a 

Bg Ad{Y Ho$ Xm¡amZ do CÎma-nwpñVH$m na H$moB© CÎma Zht {bI|Jo & 
 Please check that this question paper contains 7 printed pages. 

 Code number given on the right hand side of the question paper should be 
written on the title page of the answer-book by the candidate. 

 Please check that this question paper contains 23 questions. 

 Please write down the Serial Number of the question before 
attempting it. 

 15 minute time has been allotted to read this question paper. The question 
paper will be distributed at 10.15 a.m. From 10.15 a.m. to 10.30 a.m., the 

students will read the question paper only and will not write any answer on 

the answer-book during this period. 
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gm_mÝ` {ZX}e : 

(i) `h àíZ-nÌ Mma IÊS>m| _| {d^m{OV h¡ & 

(ii) IÊS> H$ _| EH$-EH$ A§H$ dmbo N>: ~hþ{dH$ënr` àíZ h¢ & BZ g^r àíZm| Ho$ CÎma Xr{OE & 

(iii) IÊS> I _| Xmo-Xmo A§H$m| dmbo N>: N>moQ>o CÎma dmbo àíZ h¢ & BZ g^r àíZm| Ho$ CÎma Xr{OE & 

(iv) IÊS J _| VrZ-VrZ A§H$m| dmbo Mma N>moQ>o CÎma dmbo àíZ h¢ & BZ g^r àíZm| Ho$ CÎma Xr{OE & 

(v) IÊS K _| nm±M-nm±M A§H$m| dmbo gmV àíZ h¢ & BZ_| go {H$Ýht N>: àíZm| Ho$ CÎma Xr{OE & 

General Instructions : 

(i) This question paper is divided into four sections. 

(ii) Section A contains Six multiple choice questions carrying one mark each. 

Answer all these questions. 

(iii) Section B contains Six short answer type questions carrying two marks 

each. Answer all these questions. 

(iv) Section C contains Four short answer type questions carrying three marks 

each. Answer all these questions. 

(v) Section D contains Seven questions carrying five marks each. Answer any 

Six of these questions. 

IÊS> H$ 

SECTION A  

~hþ{dH$ënr` àíZ :  1×6=6 

Multiple Choice Questions :   

1. {ZåZ{b{IV _| go H$m¡Z-gm gm_mÝ` IwXam _mb-{dH«o$VmAm| H$m EH$ àH$ma Zht  h¡ ?  

(H$) ~Å>m ì`mnma H$s XþH$mZ| 

(I) {d{eîQ> dñVwAm| H$s XþH$mZ| 

(J) dJuH¥$V {deofk  

(K) gmd©O{ZH$ {b{_Q>oS> H$ånZr  

Which of the following is not a type of General Merchandise Retailer ? 

(a) Discount Stores  

(b) Specialty Stores 

(c) Category Specialists 

(d) Public Limited Company 
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2. {ZåZ{b{IV _| go EH$ J«mhH$ Ho$ gmW Cn`moJ H$s OmZo dmbr àUmbr H$s nhMmZ H$s{OE :  

(H$) ~ma H$moqS>J VWm ñHo$Za  

(I) H«o${S>Q> H$mS>©  

(J) B§Q>aZoQ>  

(K) Cn ẁ©º$ g^r  

Identify a customer interfacing system from the following : 

(a) Bar coding and scanners 

(b) Credit cards 

(c) Internet 

(d) All of the above 

3. {ZåZ{b{IV _| go {H$gH$mo {dH«o$Vm Zht  _mZm OmEJm ?  

(H$) ~¢H$  

(I) _hm{dÚmb`  

(J) S´>mB© ŠbrZµO©  

(K) EH$ _m°b _| JhZo H$m EH$ {H$`moñH$  

Which of the following is not considered as a service retailer ? 

(a) Bank 

(b) Colleges 

(c) Dry cleaners 

(d) A jewellery kiosk in a mall  

4. J«mhH$m| H$mo AmH${f©V H$aZo Ho$ {bE, EH$ IwXam ì`mnmar Ho$ {bE {ZåZ{b{IV _| go H$m¡Z-gm 
_hÎdnyU© h¡ ? 

(H$) ñWmZ  

(I) _yë`{ZYm©aU àUmbr  

(J) nXmoÞ{V àUmbr  

(K) ñQ>moa H$_©Mmar 
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Which of the following is the key for a retailer to attract customers ? 

(a) Location 

(b) Pricing system 

(c) Promotion system 

(d) Store personnel  

5. ì`dñWmnH$ {dH«o$Vm H$m _w»` H$m`© h¡  

(H$) gmBQ> Am¡a ñWmZ H$m à~§YZ  

(I) EH$Ì H$aZm  

(J) n[adhZ  

(K) ZoV¥Ëd  

The main function of an administrator merchandiser is 

(a) Managing site and location  

(b) Assembling 

(c) Transportation 

(d) Leadership 

6. ImÚ {~H«$s _| em{_b Zht  h¡  

(H$) aoñQ>moa|Q²>g 

(I) {H$amZm ñQ>moa  

(J) AmBgH«$s_ H$s XþH$mZ| 

(K) OyVo H$s XþH$mZ|  

Food merchandising does not consist of 

(a) Restaurants 

(b) Grocery stores 

(c) Ice-cream parlours 

(d) Footwear stores 
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IÊS> I 
SECTION B  

 

Bg IÊS> _| Xmo-Xmo A§H$m| Ho$ N>moQ>o CÎma dmbo N>: àíZ h¢ & g^r àíZm| Ho$ CÎma Xr{OE &  2×6=12 

This section contains six short answer type questions carrying two marks each. 

Answer all the questions. 

           

7. à^mdr Ñí` {~H«$s Ho$ {H$Ýht Xmo bm^m| H$m CëboI H$s{OE &  

State any two benefits of effective visual merchandising. 

8. {deof {dH«$` A{YH$ma (\«¢$MmBqµOJ) Š`m h¡ ?  

What is franchising ? 

9. XþþH$mZ àXe©Z Ho$ {d{^Þ VarH$m| H$s gyMr ~ZmBE &  

List the ways in which store display can be done. 

10. Bd|Q> à~§YZ H$s à_wI lo{U`m| H$mo gyMr~Õ H$s{OE &  

Enumerate the major categories of event management.  

11. S>mQ>m IZZ Am¡a ^§S>maU H$m Š`m AW© h¡ ?  

What is meant by data mining and warehousing ? 

12. IwXam ì`mnm[a`m| Ho$ {bE B©-{dnUZ Ho$ {H$Ýht Mma bm^m| H$m CëboI H$s{OE &  

State any four benefits of E-marketing for retailers.  
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IÊS> J 
SECTION C 

Bg IÊS> _| VrZ-VrZ A§H$m| Ho$ N>moQ>o CÎma dmbo Mma àíZ h¢ & g^r àíZm| Ho$ CÎma Xr{OE &   3×4=12 
This section contains four short answer type questions carrying three marks 

each. Answer all the questions.          

13. IwXam ì`mnma gyMZm àUmbr Ho$ _w»` JwUm| H$mo g§jon _| g_PmBE &  

Explain briefly the major attributes of Retail Information System.  

14. EH$ \w$Q>H$a ì`mnmar Ho$ {bE {dnUZ AZwg§YmZ Ho$ _hÎd H$m g§jon _| dU©Z H$s{OE &  

Describe briefly the importance of marketing research for a retailer.  

15. Q>obr-{dnUZ Ho$ à^mdr Cn`moJ Ho$ {bE {H$Ýht VrZ {Xem-{ZX}em| H$m gwPmd Xr{OE &  

Suggest any three guidelines for the effective use of Tele-marketing. 

16. J«mhH$m| H$mo AmH${f©V H$aZo Ho$ {bE \w$Q>H$a {dH«o$Vm Ûmam AnZmE OmZo dmbo {d{^Þ VarH$m| H$mo 
g§jon _| g_PmBE &  

Briefly explain the various ways which can be used by a retailer to 

attract customers. 

IÊS> K 

SECTION D 

Bg IÊS> _| nm±M-nm±M A§H$m| dmbo gmV àíZ h¢ & BZ_| go {H$Ýht N>: àíZm| Ho$ CÎma Xr{OE & 5×6=30 
This section contains seven questions carrying five marks each. Answer any six 

of these questions.   

17. ‘‘EH$ àgÞ J«mhH$ EH$ g\$b IwXam ì`mnma H$m gma h¡ &’’ Š`m Amn gh_V h¢ ? AnZo CÎma 
Ho$ g_W©Z _| H$maU Xr{OE &  
‘‘A happy customer is the essence of a successful retail business.’’ Do you 

agree ? Give reasons in support of your answer. 

18. {d{^Þ àH$ma H$s AZwg§YmZ VH$ZrH$m| H$mo g§jon _| g_PmBE &  

Briefly explain the various kinds of research techniques. 
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19. ‘‘ñQ>moa aI-aImd EH$ Vah go J«mhH$m| H$mo AmH${f©V H$aZo H$m EH$ VarH$m h¡ &’’ Bg H$WZ H$s 

Cn ẁº$ ghm`H$ CÎmam| go nw{îQ> H$s{OE &  

‘‘Store maintenance is the way to attract customers.’’ Justify this 

statement with valid supportive answers.  

20. {~§Xþ {~H«$s à{H«$`m Ho$ {d{^Þ MaUm| H$mo g§jon _| g_PmBE &  

Explain briefly the steps in the process of point-of-sale.  

21. ‘gw{_V {d^mJr` ñQ>mog©’, EH$ IwXam ûm¥§Ibm, B©-[aQ>oqbJ _| EH$ CÚ_ `moOZm ~Zm aho h¢ & 

‘gw{_V {d^mJr` ñQ>mog©’ H$mo CnbãY hmoZo dmbo B©-[aQ>oqbJ Ho$ bm^m| H$s {ddoMZm H$s{OE &  

‘Sumit Departmental Stores’, a retail chain, is planning a venture into  

e-retailing. Discuss the advantages of e-retailing that will be available to 

Sumit Departmental Stores.  

22. EH$ ~‹S>o Bd|Q> à~§YZ g§JR>Z (H$ånZr) Ho$ _w»` H$m`©H$mar A{YH$mar Ho$ ê$n _| AmnH$mo EH$ 

^ì` ì`mnma {eIa gå_obZ H$m Am`moOZ H$aZm h¡ & Bg Am`moOZ (Bd|Q>) Ho$ {bE 

Amdí`H$ àboIm| H$m dU©Z H$s{OE &  

As the C.E.O. of a big event management company you have to organize a 

grand business summit. Describe the documents that will be required to 

conduct this event. 

23. ‘‘B§Q>aZoQ> Ho$ _mÜ`_ go ì`mnma MbmZm bm^àX h¡ na gwa{jV Zht &’’ Bg H$WZ H$mo CXmhaUm| 

g{hV g_PmBE &  

‘‘Running business via Internet is beneficial but not safe.’’ Explain this 

statement along with illustrations. 

     250 

Downloaded From :http://cbseportal.com/

Downloaded From :http://cbseportal.com/ Courtesy : CBSE

http://cbseportal.com/
http://cbseportal.com/
http://cbseportal.com/

