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=T 3397 :
FHETfTRET 143911 &1 Siga Graei] & 9igT 3R 37571 G&d] & Tt Hiog :
(@) 39 97-99 7 31 @V § — @UZ & : IR HI9cT 3N @UE & : 1397 HI9cT |
(b) @UE & : WA HIVT (10 3HF)
() BT 7g6 3 7 8 6T 4 5971 & I} ST | FedE T 1 3% H 8 |
i) 130705 3991 § @ gl 8 Fo7 & TR T | I G972 3% #T & |
) &S : 9T FIvreT (50 %)
(i) QUG 12 I99 7 @ f81 10 F5791 & IR T | 9% Jo7 1 375 BT 8 |
i) 139707 3591 7§ & f8] 5 T & TR Q0 | Yedoh Fo7 2 3 FT 8 |
(iii) 7RU T 7 3971 4 @ o787 5 o1 & I G0 | Jedob F97 8 3% H & |
(v) BT 775 9991 7 @ fsT 8 Fo7 & IR ST | I Y97 5 3% #7 & |
(d) 39 F97-97 4 42 97 15T & 979 @ 30 971 & I 37 & |
(e) T Fo91 & 13315 Y77/ @vS %) Ggl FH § Hifar |
O SIBaT GHI3 T2 B |

QUs &
(TR hivTeA ) (10 37R)
fou 77 6 991 7 @ fbgT 4 F971 & I/ AT | Jc9% J97 1 3% HT & | Ixd=4

1.  diee fehed sl 1 gl J1ar § 2 1
(A)  H BA (Faed fehed)
(B) ARKIA i
(C) T v
(D) TR iR

2. O (MfeawE) W IuAfew  h SATERIHaAT IR FEgdr
(TftpfeTus) <t SATawIshar o g Yeiiia foham ST @ehar 2 | 1
(A) Il
(B) WG
(C) E ™I
(D) TFTEi
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General Instructions :

Read the following instructions very carefully and strictly follow them :

(a) This question paper consists of two sections viz. Section A :
Employability Skills and Section B : Subject Skills.
(b)  Section A : Employability Skills (10 Marks)
(i) Answer any 4 questions out of the given 6 questions of 1 mark each.
(it) Answer any 3 questions out of the given 5 questions of 2 marks each.
(c) Section B : Subject Skills (50 Marks)
(i) Answer any 10 questions out of the given 12 questions of 1 mark each.
(it) Answer any 5 questions out of the given 7 questions of 2 marks each.
(iii) Answer any 5 questions out of the given 7 questions of 8 marks each.
(iv) Answer any 3 questions out of the given 5 questions of 5 marks each.
(d)  This question paper contains 42 questions out of which 30 questions are to
be answered.
(e)  All questions of a particular part/section must be attempted in the correct
order.
9] The maximum time allowed is 3 hours.
SECTION A
(Employability Skills) (10 Marks)
Answer any 4 questions out of the given 6 questions of 1 mark each. Ix4=4
1. Soft skills are also known as . 1
(A)  People skills
(B)  Personal skills
(C)  Audience skills
(D)  Receiver skills
2. motivation can be guided by need for achievement and need

for affiliation. 1
(A)  Physiological

(B)  Psychological

(C)  Social

(D) Environmental
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3.  Afhcd AUTAH €9 & &1 Tt g== 8 |
(A) T
B) i
(C) faofai
(D) AT
4. Tfafad @ 9 s s e & e @ 2
A) =N
(B ®4H
(C) ZEHfREn
(D) sMfE

5. 9 9 ‘Fomsfra fa7’ (Recycle bin) @ Tge fFeteh (Right click) &d & 3R
3T 91 ‘Wt fEmsfea fo9” (Empty recycle bin) @1 f#ete (Click) & %,

ar e

(A) 31T &Y ¥ B15d (File) & a1 @ 8

(B) T ¥ ¥ B (File) 1 firer @ 2

(C) wEd o Tomsfea o7 (Recycle bin) ¥ 99 & @
(D) IS I AIg S[AHE (My documents) H W 1§ &

6. g fafu, g g =aheal &1 Tehd W 3= ARG foram Srar B, 39 a1 ST

g
(A) &g e
(B) 2m famiur

(C) 31 &gl ! Th H foem
(D) U UYg &l al | Sl

13T 1T 5 39791 H G (5513 71 & I G0 | F % J97 2 37% BT & |

7. ferafam (Listening) IR feafar (Hearing) T g 7R fafEu |

8. TEfd H TS (Slide) 1 dhUS8 (Background) SEelH & a0 sl SHHETIAR

fafeT |
9. TAING ARk & 9N AN Hl 3gW@ HINT |

10. gt o Gafha (Famssa) =i fohan sman =nfge 2 @ s fafaw |

11.  Ifhar 6 =R srand faRaw |
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3.

Personality is a relatively enduring set of
(A)  traits
(B) rules

(C) decisions

(D) actions

Which of the following is an example of green tourism ?
(A) China

(B) Russia

(C) Indonesia

(D) America

EI'E‘EI
5
[

When you are right-clicking the Recycle Bin and then clicking ‘Empty

Recycle Bin’ you are

(A) temporarily deleting the file

(B) permanently deleting the file

(C)  sending the file to ‘Recycle Bin’
(D)  sending the file to ‘My Documents’

is a method that brings individuals together and motivates

them.

(A)  Group forming

(B) Team building

(C)  Combining two groups into one

(D) Dividing a group into two

Answer any 3 questions out of the given 5 questions of 2 marks each.

7.
8.

9.

10.

11.

Write two differences between Listening and Hearing.

Sequence the steps of changing slide background of a presentation.
Mention four signs of a self-motivated person.

Give two reasons why materials should be recycled.

State four barriers to entrepreneurship.
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fow 17 12 3991 5 @ 136710 5971 & 3R 97 | Idb J97 1 37 71 3 |
12.

13.

14.

15.

16.

fCRERC]

e EYE
=5
EI@' :

(Frea ore) (50 3ih)

I TR (ATR) T ek T2l wl THEE IET (W) H Ham e
AT o TBh! LT 2, I8 T hEATdl 8 ?

(A) SfRgE (=ea3s) Jm daTer

(B) =] I HTch

(C) IIAUE! (9IS T T

(D) T80 I =TS

A Ja Tt S A H e 3cA1g Tehi bl Glladt & TR Yokt gH
frmfor (ST) et B 2

(A) o (FEA) g9 Tod!

(B) e (o) goet worelt

(€) Tsft (vmgere) gaet st

(D) @rad (ufeeteh) Jaa Tord

TWAI %1 9T 91 &

(A)  FIEISE FTe AN AT Shea

(B) 3cie dTetes SATANE 3% gfean

(C) I Tt AL 3T 3hea

(D) AR JTetas AL A1 gfean

TEeh oh! UM o ITTHR NI ATAT Tl FAT Hal ST & 2
(A)  TEH T

(B) =ARFTA T

(C) H (Shiem) &

(D) eSS T

“fe safh goa-frefr fret saft qen & fore fuffa e 2 |
(A)  SAENHA

(B) =

C) =®

D) A
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SECTION B
(Subject Skills) (50 Marks)
Answer any 10 questions out of the given 12 questions of 1 mark each. I1x10=10

12. The tour operator who assembles and combines tourist components into
inclusive tours and sells it to domestic travellers is known as 1

(A)  Outbound tour operator
(B)  Domestic tour operator
(C)  Inbound tour operator

(D)  Outside tour operator

13. Which travel agency purchases tourist product components in bulk and
designs package tours ? 1

(A)  Wholesale travel agency
(B)  Retail travel agency
(C)  Private travel agency

(D)  Public travel agency

14. The full form of IWAI is 1
(A) Inbound Waterways Authority of India
(B) Inland Waterways Authority of India
(C) Inclusive Waterways Authority of India
(D) Interior Waterways Authority of India

15. Tours arranged as per the demand of the customers are called : 1
(A) customer tours
(B)  personal tours
(C) freedom tours
(D)  public tours

16.  ‘Per person pricing’ is pricing set for a person and for 1
(A) transport

(B) taxi
(C) Dbus
(D) train
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17. HdeH &R (-39 fog) fovaivor % ol Teohi H§ °H Th 7 | 1
(A) @rFa FHaRo
(B) T
(C) R
(D)  Hearehd
18. IT-faawon (3mgeRAT) o fohedl g Uohri &t A foafau | 1
19. FIT % U &9 fafgu | 1
20. NHDP &1 QU &9 fofen | 1
21. IMYRA R HafUa Faredi &l 9a qed @l & @Y TAW a1 odk
fopargara | 1
22. DOT 1 foeqa &9 fafau | 1

23. fava & o R weq 3@ i fauvmE, fasha qen faaor stevassaet & o
Ol Yed HH arelt fava T el foator gomelt R et Werdr

' 1
137 77 7 3991 § @ (751 5 F991 & IR 9T | TAH To7 2 3% T & | 2x5=10
24, 39 GoE SAR 1 =R yq@ foivard fafay | 2
25.  3ATcIEH HW K It TR TYW a9 Tt o am fofew | 2
26. TT{Eh TNEET FT 8 3R 3Hh!  HIfeAT DA & ? 2
27. R & IE-fqa (AEeRy) o IR AEw fogat 1 3g@ HNT | 2
28. T SR (tour brochure) ¥ FAT S dTel IR &1 i FEleg i | 2
29. Hou-FaRor gReat i el = fafet & 9w fafew | 2
30. WA TN o fohral TR HEEYUl Feehi I Ioci@ hifT | 2
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17. Break-even analysis is one of the key concepts of tour 1
(A)  costing
(B) planning
(C) implementation

(D) evaluation

18. Name any two types of tour itineraries. 1
19. Write the full form of FIT. 1
20. Write the full form of NHDP. 1
21. is the consolidator or wholesaler in assembling primary and
related services with a different price tag. 1
22, Expand the term DOT. 1

23. The leading global distribution system and technology provider that
serves the marketing, sales and distribution needs of the World Travel

and Tourism industry is . 1
Answer any 5§ questions out of the given 7 questions of 2 marks each. 2x5=10
24. Write four main features of the Travel Agency business. 2
25. Name four major online travel agencies. 2
26. What is mass transportation and what are its two categories ? 2
27. Mention four important points of a tourist itinerary. 2
28. Enlist four areas covered in a Tour Brochure. 2
29. Name any four methods of pricing strategies. 2
30. Mention any four important components of the tourism industry. 2
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137 77 7 3991 7 @ 1761 5 F991 & IR T | IAB F97 3 3% T & | 3x5=15
31. IET SAUR & Y (HIAL) H 9uF HIC | 3794 T % T9H § 30T
S T | 3
32. J9d USidl o g foht I oTet forfire swraii =1 avi Shifse | 3
33. wmE-faawer (smeedt) fmfor St ©: qatvensti S g=h sHET | 3
34. IET-faawor (3mmgeAdt) Jiemr i ufshan i shAHER fafEu | 3
35. Wied SR H HgeH &R (5i%h-39 fog) o #ew sl ==l hivg | 3
36. ASTA g I 4 aTett yg@ Tiafaferi 6 wa@n fafaw | 3
37. GDS I g 3 35h &I 3¢9 T § ? 3
137 79 5 F9791 4 & 1761 8 Fo71 & IR T | IS Fo7 5 3% HT1 & | 5x3=15
38. 90 TGl Q9T ¥ SR H It Tse HifT | 5
39. 1Y WIST SR (WR e Aehe) g & I arell eft Taredi 1l gaw § fafgw | 5
40. TH Uohsl T M I ishaAT 1 foear & oA Hifse | 5
41. I ANG 96 (X I M) TIR i o THE Hehi Sl TEd HifT | 5
42. TIHR qAT AT FHRN (THIFS STesT) o ThIhiul o I AT & ? 5
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Answer any 5§ questions out of the given 7 questions of 3 marks each. 3xb=15

31. Describe the concept of Travel Business. Support your answer with

appropriate examples. 3
32. Elaborate the various tasks performed by travel agents. 3
33. List six prerequisites of itinerary preparation. 3
34. Give the step-by-step procedure in planning of an itinerary. 3
35.  Discuss the importance of break-even point in tour business. 3
36. Outline the main activities performed by ASTA. 3
37. What is GDS and what are its main objectives ? 3
Answer any 3 questions out of the given 5 questions of 5§ marks each. 5x3=15
38. Write the difference between Travel agencies and Tour operators. 5
39. Summarise all the services performed by Air Freight Markets. 5
40. Elaborate the process for developing a Package Tour. 5
41. Present major components for preparing a tour cost sheet. 5

42, What are the benefits of integration between Government and

professional bodies ? 5
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