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Roll No. Candidates must write the Code on
the title page of the answer-book.
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e Please check that this question paper contains 8 printed pages.

¢ Code number given on the right hand side of the question paper should be written on the
title page of the answer-book by the candidate.

e Please check that this question paper contains 24 questions.

e Please write down the Serial Number of the question before attempting it.

¢ 15 minute time has been allotted to read this question paper. The question paper will be

distributed at 10.15 a.m. From 10.15 a.m. to 10.30 a.m., the students will read the
question paper only and will not write any answer on the answer-book during this

period.

AT J&YH T IH=d
INTRODUCTION TO HOSPITALITY
MANAGEMENT
ReiRa au - 3 72 SeBTT 3 60
Time allowed : 3 hours Maximum Marks : 60

Wﬁgﬂ:

(i) ¥o7-97 &1 &7 & 90 | Y% TS & T J97 et & | wiemelf fo=<t 3w 3@
g1 YTST3Tl H) HTETH @ &Y 7 7997 Ghd &, [5ad iRyifyE e s 7 o s
TEY |

(i) @YE & - Fo7 GEIT1 - 8 TEIAHHT &, Je3% & 7w 1 37 e & |
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(iii) @UE & — o7 G&I19 - 13 T I Jo7 8, e Jo7 3 1702 37 1€ 8 | 9%
97 BT I 30 — 40 5] G 371er T 87 |

(iv) @UE T— 397 &I 14 - 18 1 T ITIT F97 8, Hedieh Jo7 & 1o70 3 379 [T 8 |
e J97 & IT60 — 70 I16g] @ 3716 7 51 /

(v) @YE g— 37 EIT19 - 21 ¥} &7 3709 J97 &, JIF 97 3 [o70 4 37% [HeRa & |
I 97 T I 80 — 100 TG T 3714 7 87 /

i) TUE F— J97 G122 — 24 FH ITIT F97 8. 9% F94 & o705 379 4R 8 | 595

97 7 I110 - 150 Jisg] & 37186 751 /

General Instructions :

280

(i) Read the paper carefully. All questions in each part are compulsory. Students
may use bilingual media (both English and Hindi) for writing in which technical
terms should be written in English medium.

(ii) Part A — Questions No. 1 — 8 are multiple-choice questions, carrying 1 mark
each.

(iii) Part B — Questions No. 9 — 13 are short answer questions, carrying 2 marks
each. Answer to them should not exceed 30 — 40 words each.

(iv) Part C — Questions No. 14 — 18 are also short answer questions, carrying 3
marks each. Answer to them should not exceed 60 — 70 words each.

(v) Part D — Questions No. 19 — 21 are also short answer questions, carrying 4
marks each. Answer to them should not exceed 80 — 100 words each.

(vi) Part E — three Questions No. 22 — 24 are long answer questions, carrying 5
marks each. Answer to them should not exceed 110 — 150 words each.

QUE — & (SEehed W¥) (1 37 T3ih) 1x8=8

PART - A (1 mark each)
(Multiple Choice Questions)
i AT Pl B HE@U! CHATIS T 3T T A1 58 d Fled Hed Sie-dl # |
® 9 | 98 Tic3tse oF o fou gredt | el s ?

(a) @l
(b) &

(c) Ikl AT
(d) oHEEE g

Mr. Lalit has to take printouts of some important documents while he was staying in
Hotel Tulip Residency. Where he shall go in hotel to get the printouts ?

(a) Cashier

(b) Spa

(c) Coffee Shop

(d) Business Centre
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2. e W o foam A & fofu geg Sedt 3a =nfee | 98 giifeaa e =red & 7 o go

I YIS | g Hl pH H Ylam ag A g g ?

(a)
(b)
(©
(d)

E| (Valet)
SIS (Wi-Fi)
Y- 3T -
AR TS

Mr. Ramesh must get up early morning to catch flight. He wants to be sure that he gets

up on time in the morning. Which facility of hotel he can take ?

(a)
(b)
(©)
(d

3. B HUGTT Shi gre v il ufferf i e o favm giafeaa s g 2

(a)
(b)
(©)
(d)

Valet
Wi-Fi
Wake-up Call
Left Luggage

A @™ (Human Resource)

eI g HTeh{aT (Sales and Marketing)

‘-blsviu TUE ThI3~<H (Finance and Accounts)

sﬁﬁﬁ'qﬁ"'l uug e (Engineering and Maintenance)

Which department ensures safety and working conditions of hotel employees ?

(a)
(b)
(©)
(d

4. Frafafga § H A% g IRE (Chef de Partie) B 7

(a)
(b)
(©
(d)

Human Resource

Sales and Marketing

Finance and Accounts
Engineering and Maintenance

TS (Bartender)

e 3= (Bell attendant)
AT (Commis)

T 9% (Grill chef)

Which of the following is Chef de Partie ?

(a)

(b)

(©)

(d)
280
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Bartender
Bell attendant
Commis

Grill chef
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5. gied % T8 fawmT %1 €ificd FRRO %1 C Form S5 13 ?

(a) &= T (House Keeping)
(b) EHA T (Human Resource)
(c) = A% (Front Office)

(d) Taenfedt (Security)

Which department in hotel is responsible for sending C Form to FRRO ?

(a) House keeping
(b) Human Resource
(c)  Front Office

(d)  Security

6. 3T Ush SHfTh hi TaTE &1 311 Tl & ST 98 3T<d & dl 3 1 JTeh IU=R 1 =18y ?

(a) <dT (Medicine)

(b) 3T S & IT9E BN | 3T hi Tt
(c) ®IL.ULIAR. (CPR)

(d) STURH | B IS Tl

If the person is not breathing or is unconscious then which first aid should be given ?

(a) Medicine

(b)  Wait for the person to resume consciousness
(¢) CPR

(d) None of the above

7. AhEl, HUS, HUS Ud H] TR hl G g3l hi 371 1 fiehLor fohal AT & -

(a) T-H-3AM (Class C Fire)
(b) @-3-3 (Class E Fire)
(c) ai-E1-31fF (Class D Fire)
(d) a-T-3A (Class A Fire)

The fire of wood, paper, linen and similar dry materials is classified as

(a) Class C Fire
(b) Class E Fire
(c) Class D Fire
(d) Class A Fire
280 4
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8.  IIqW HEAT oh HHM dTel JfIT Sl ST AT &
(a) Thl S (Scanty Baggage)
(b) TS (No Luggage)
(c) % T (Left Luggage)
(d) FH AN (Some Luggage)
The guest with minimum number of luggage is termed as
(a) Scanty Baggage
(b) No Luggage
(c) Left Luggage

(d) Some Luggage

QUE — g (2 37 T3H) 2x5=10
PART - B (2 marks each)

9. ieet § gy fawm < forg Q1 et o1 F= TS |

List any two functions of telephone department in a hotel.

10.  Wh=e AT o 3TRequr forwm o feredl < st ol faifgu |

Mention any two functions of reservation section in Front office.

11. TR HiRge T=R (Non-verbal Communication) &1 & ?

‘What is non-verbal communication ?

12. U gIea H Hfget wiesh hi greqn o gHfoad i 1 aendt 7 ?

How can security of women travellers be ensured in a hotel ?

13.  STfires 3TN (First Aid) #1287
What is First Aid ?
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QUg — 7T (3 31 TAh) 3x5=15
PART - C (3 marks each)

14. e Blecet | T& aTelt i Biect Y Aanaii ¥ 76dE 8 | 71 I8 et & fof¢ BTehieh 8 ?
39 I At gfy Aifsr |

A guest staying in a hotel is not satisfied with the services provided in the hotel. Is this
bad for hotel ? Justify your answer.

15. T=fefaa 6 s Hifv
(a) e =g (Single Room)

(b) 8134 <34 Bl (Down Town Hotels)
(c) = B (Chain Hotel)

YT
Frefafaa i s Hiv -

(a) A EA (Studio Room)
(b) I Beed (Boutique Hotels)
(©) TR (Parlour)
Explain the following :
(a) Single room
(b) Downtown hotels
(c) Chain hotel
OR
Explain the following :
(a) Studio room
(b) Boutique hotels

(c) Parlour

16. T BIedd H et Teh—37 (self check-in) T et Th-3T3¢ (self check out) JUTTAT T
87
JAYET
Teh 81 B e JTTHE BISK o 1 foreuT (Job Profile) sl qRea shifv |

What is self check-in and self check-out system in a hotel ?
OR
Describe the job profile of Front Office Manager in a hotel.
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17. #fme g A Bled a9 &l i hA1 | 98 8o H Toh HHI goh w1 =1ad o Hifh o
Fied § HUNER 31 @ & | e SAMhH W < TRV &g HHME G § Fa1 AHBIAT
=ee &t ?

Mr. Sunil gives a call to Hotel Taj. He wants to book a hotel room as he is coming on

vacation with his family. What information will the front office staff seek from Mr.
Sunil for making reservation ?

18. Thee AThd TT% (Te¥ U HigeTI3A QM) o STl U Heh—3TT g ST T oh W T
g =TT ?
AYAT
STfeIeT SHGH™ T TSIk o HATHY 1 3ot hifoTy |

What should be the hairstyle and make-up standard for front office staff (both male and
female) under standard of grooming ?
OR

Describe the career options in the hospitality industry.

GUE — ¥ (4 3 TAH) 4x3=12
PART - D (4 marks each)
19. LR Bl @A & 3T F G0 & ? IR | Framiia fhdl ar s=g gea
TGAT I [ARGT T I7eh THEH! Bled si1e i fafa |
What do you understand by International Hotel Chains ? Mention any four International
Hotel Chains operating in India and their corresponding Hotel Brands.

20. e SeE H ot yomedt i JfirpT Te et 1 Soord I |

Explain the role and importance of Distribution channel in hospitality industry.

21. AT =TER™ T $etie 7 forawor yurrett =i & uftafda s fean g 7 awgmsa |
YT
T (Ecotel) T8 ? 37h GRI ST TR GH TATERYT 3THRA hIAl ohl et sATST |
Explain how internet has changed the distribution system in hospitality industry.
OR
What is an ECOTEL ? List ten eco-friendly practices adopted by them.
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Tug — T (5 37 TAH) 5x3=15
PART - E (5 marks each)

22. 39 hIEhi o1 GUM SHifoTT 5 91 Tk gleet o ®H I AYMA 8ld & ?
HAYET

Teh UEI3H (Penthouse) FT 8 ? Bleet @™ H IERU U M a1t dfe fafir= &0 ea
I Tt SST | Tohol 1 T BT < ol [oRd R & FHEATST |
Explain the factors on which the room rates are based in a hotel.

OR

What is a Penthouse ? List five different room rates followed in hotel industry. Explain
the package rate and wholesale rate in detail.

23. The JAhE fafi= 9 § &e1 g & | fafi= Wi <ht =t sA18T v 3 SRl 1 Sooi@
HT |

Front office is divided into different sections. Enlist the different sections and describe
their functions.

24, Wore JATRE T & 3U=FT fohu STH aTet fopegl gt TTford 3uehEn o A faiae ug 39
Thee AT ! BT § Trafrd franati i fafywar +1 @& o g |

YAl
angfies anfae Saar | SIS (Concierge) 1 fHehT o1 Ieohg HIRTT |

Name any five automated equipment that are used in front office department and briefly
highlight their functions in Front Office functioning.
OR

Describe the role of Concierge in modern hospitality industry.
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