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HTHT=T 4397 :

HETITIEd 1591 1 Tgd GIae] & 16T 3R ] G & Tt i :
(i) 3T ¥97-97 4 34 Fv7 & | @t 3o sifdard & |

(ii)  HeI% Y97 @ 37 379 G+ 3fHd & |

(iii) I Gl adl l95ar &4 Y /|

(iv) 8 37Hl & ¥o91 & IT50 & 75 Vsg] 7 for@d i+ =1izT |

() 4 3H F FIH F IT T 150 Tg] 7 forgd 717 F1ieT |

(i) 6 37Hl & FI1 & I TTHT 200 Vg] F ford 5+ =015y |

(vii) IcIF 97 & YT YT & IR TF G 7@ S FiieT |

o7 G&IT1 8 20 TF Fglashedid 597 (MCQ) &, 1574 Je3ieh 1 71 37 & | 20x1=20

1. ST 1 gH ¥ dTe Hehied & [T 09 AR 4 gavia i g et |
&Y (g3 & ®9 d SHedl 2020 § HREYR U501 fhar | 98 & IR SRR
GUTAT, I8 HFIT R 37D Y& 7 hid o1 I T hA <hl HIRT |
3= a1 = fob wu=mtEl i Fvie @ ° gftifera 98 fean Sman o qeon 3=
HIA IATCN T STATEH BT T, TROMHETET HHATRAT I TS HH & T |

aigdd sl HAERHRAT H IFIHd gL Ud FAR A HHATE] % IcHE aAl
AN &1 J198 AH o ToiT Rl AT fhaT | 38H Gol JTaield i AEY
ferer qen 32 Fvfe o o afshy &9 & wfffera 819 & o scafea foean | QU
T Qe guragH Icated Uishanett offe & Haferd srdT shl gl sl ATHAT
FHH & T IFIH Th Y B IRHN IR h |
A i B4 W e 9i9 hrl Uk H9Yid P18 AT AR wEET |
gfafda & T8 | T FuR H g el H gg=aH HIT
(A) THET qcd et (B) Qlhdd wgcd et
(C) 31y Aqca Heft (D) (A) 3R (B) AT

2. fofaRga 4 9 sH-o1 T a9 GETSS YIGWT R G ?
(A)  w9d @ e &
(B) HREd ¥ U

(C) TAR W % foeu & weei 1 whfa
(D) HrasHes a1 e &g 7 et gfem
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General Instructions :

Read the following instructions very carefully and strictly follow them :

(i)
(ii)
(ii1)
(iv)
(v)
(vi)
(vii)

This question paper contains 34 questions. All questions are compulsory.
Marks are indicated against each question.

Answers should be brief and to the point.

Answers to questions carrying 3 marks may be from 50 to 75 words.
Answers to questions carrying 4 marks may be in about 150 words.
Answers to questions carrying 6 marks may be in about 200 words.

Attempt all parts of a question together.

Questions no. 1 to 20 are Multiple Choice Questions (MCQs), carrying 1 mark

each.

1.

20x1=20

For taking the company out of losses, Ravi Kumar took over as the
Managing Director of the struggling Vova Watch Company’ in January
2020. As soon as he joined, he tried to find out the reason for the
company not doing well. He found that the employees were not involved
in decision-making and they had to just follow orders, resulting in low
morale of employees.

Recognising the need for change, Ravi Kumar started on a journey to
bring back the enthusiasm and motivation of the employees. He initiated
open dialogues and encouraged them to actively participate in
decision-making. Together, they developed action plans to address the
company’s challenges regarding outdated designs and inefficient
production processes etc.

As time passed, ‘Vova Watch Company’ transformed from a struggling
enterprise to a profit making enterprise. Identify the leadership style of
Ravi Kumar :

(A)  Autocratic leadership style (B) Democratic leadership style
(C)  Free-rein leadership style (D) Both (A) and (B)

Which of the following is an element of ‘Social Environment’ ?

(A) Rates of saving and investment

(B)  Expectations from the workforce

(C)  The nature of relationship of our country with foreign countries
(D) Planned outlay in public and private sectors
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3.  HYTI: I gH I SR qAT IAfBR GAT qr e o Ty ITReHan

1 G AT BT @ |

FYTII : A Tohu 7T fEepR 6 Hd1 1 & ° W o1 Ja9gs &1 R
IO H I ST F B |

frafafaa 0 9 9t fashew =1 = KIS .

(A)  HIYT I T 2 AT HeH 11 36T 7 |

(B) H¥T Il 9T g aAT A [ 3T 8 |

(C) TFI I T 7 |

(D) QI YA 3@ B |

4. %1 g SR I A& & F AT =HaH ARG H HET 7 |
(A)  S9EYuiar (B) HH-SIdT
(C)  wiska (D) I

5. ‘S99 U 99 Hrl B N1 Ty 1 3T H Uk UiHg AW g, I8 S
& careti g fafercan Suson & faee don Icted O faiwmar wadl @
Afder saEll & fou Tcafiss uidser & @Y ‘Sioew 3 o3 g d oy
ehiya fopu foeh wraelt & ufosy o ercaferes ammeen oft | soes uftomeesy
St ot forar srean 8 uiESreT o Tl S @l SR | OGSt Thhd
61 HERTHAN g3 I8 I8 I H HL IR | IRUTHEEET, I8 LN hl I
AT ST YA HL Tohl | STAh § Afed ATHieT o i JuTfed e T
T ST SR SIaFd IR ! I ATHI € U B, I8 ®
(A) Ushs varg feufa (B) 3R SR Fidfshar

(C) Il sedn] (D) Yt 9T9R e U5

6. T8 T ASiiaen 3@ kAT B SrEeh! HATl i qiudEar adr auTea
AT o TR TehIeRUT hl 3T I o fou fesirea fomam mam 8 1”7 ufsham <hi

Jga ShifaT :

(A TgfERT (B) =RHA
©) fowm (D) i3t
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3. Statement I : Delegation is the entrustment of responsibility and
authority to another, and the creation of accountability for
performance.

Statement II : Irrespective of the extent of delegated authority, the
manager shall still be accountable to the same extent as
before delegation.

Choose the correct option from the following :

(A) Statement I is true and Statement II is false.
(B)  Statement II is true and Statement I is false.
(C) Both the Statements are true.

(D)  Both the Statements are false.

4, refers to doing the task correctly and with minimum cost.
(A)  Effectiveness (B) Coordination
(C)  Process (D) Efficiency

5. ‘Dovex’ was a large company with a renowned name in healthcare

industry, specialising in the development and production of life saving
medications and medical devices. With a strong reputation for ethical
practices, ‘Dovex’ attracted a large number of investors who had great
faith in the company’s future. This allowed ‘Dovex’ to raise capital easily
from the market whenever expansion or new projects were to be
undertaken. As a result, it could pay high dividends to the shareholders.
The factor affecting dividend decision discussed above, which allowed
‘Dovex’ to pay high dividends to the shareholders is :

(A)  Cash flow position (B) Stock market reaction
(C)  Legal constraints (D) Access to capital market
6. “It is a career oriented process designed to help the employees in the

progress towards maturity and actualization of their potential
capabilities.” Identify the process :

(A) Staffing (B) Selection
(C)  Development (D) Training
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7. TH & fuced eI B89 @Wug & IR SN 9 U Fifh 3T FAUAH T
i Tedrd & % T drenfiehE 3afa o aRadial 9iewel H ShH gig *
SYANT I TETAhAT D1 AT Rl | I8 E@IRIH AU o Hgd o
frefafiad feimg 92 TehTT ST @1 2
(A) I8 T ! T8I I 99T THI ¥ U8A Tda-l o § HERE B |
(B) I8 %H ol TUTEHTISTI/STEEU hl T8I hid Td U8 hid o 19 & I

AT B |
(C) I8 IYANN TETEAT T Qe hid W 3T R |
(D)  ¥g Frodred gun o |grEd Ll 2 |

8. 99 § el ol Hgier qur fuee s o Je9a g T
ST 2 |
A wfie B) fgdfa
© HA (D) I

9. THh HGUW hl hHIY JEIHATHI hl A TIH qAT Y & Al i Hiase
ST <hl TshAT ShadTdl &

(A) TSl T B) foxfim fraem
(C) Tocila yay (D) SIS (IS Sifen o)
10. FHY71: Uk [T ST S=di bl o=d i dTcl o F19weh! sl g&diaid s
o gfagr ygH L g |

FITI[: I8 S=d HH dral bl i Fewn & fahes e wtar & de
SAfATErd IS sl HaaH IATSIRRT IUAT o foru fesm ear 3 |

feafafea & @ 92 faspeq 1 === HIfST

(A) HIT 1 T g 99T T 1 3TET 8 |

(B) ¥ Il TcF & 99T 5T [ 36T 8 |

(C) QHi Y1 TA & |

(D) THI %Y HHA § |

11. fafafgd 0 9 3R IO M 8 99fd 7e77 Y 61 999 Hi
(A) T3 Slayfaal sl qar qm foashadl JgH LT 3
(B) @Al <At grer giifzed s ®
(C)  3Tiefer forehT® | INTEH 2T B
(D) T2 U TTEr YgH T &
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‘SK Builders’ became the market leader in the designer house segment as
it was the first to recognize the need of using Artificial Intelligence in
designing houses in the changing environment of technological
advancement. This highlights the following point of importance of
business environment :

(A) It helps to identify threats and early warning signals.

(B) It enables the firm to identify opportunities and getting the first
mover advantage.

(C) It helps in tapping useful resources.
(D) It helps in improving performance.

In the market, prices are determined and decided by the
management of the company.

(A) Primary (B) Secondary

(C) Money (D) Stock

The process of estimating fund requirements of a business and specifying
the sources of funds is called :

(A) Capital structure (B) Financial planning

(C) Financial management (D) Capital budgeting

Statement I : A financial market facilitates the transfer of savings from
savers to investors.

Statement 11 : 1t gives savers the choice of different investments and helps
to channelise surplus funds into the most productive use.

Choose the correct option from the following :

(A) Statement I is true and Statement II is false.

(B) Statement II is true and Statement I is false.

(C)  Both the Statements are true.

(D) Both the Statements are false.

Choose the incorrect statement from the following about functions of a
Stock Exchange :

(A)  Provides liquidity and marketability to new securities

(B)  Ensures safety of transactions

(C)  Contributes to economic growth

(D)  Provides scope for speculation
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12. AT Pt fashar Too’ 3-oimd & &= d fava & de8 9 Jear o &9 d
M & 8 | 36k AMH I8 < 99 AR §¢ @ & | I8 SHhl THheAdT hl 5
TefSergsiem ht a9 nifa a9 SEhl TeaTcHs G=HT &l 2a1 & | foo &1 Jey
frereh, Hifga wWrifara ol <ra 8 9o U @red W 38eht e g | o d
Tsh WehR shl Shfd o 1Al ohl HHA TTeA fawm, faque fawm, sha fawmT qen
My g fowm faum & oggl § e @y wr A g | 39 v #r e
AT H dier Srar g aun @i fovrie yq@ Aifga 1 T &d 8 S auad
Y@ 7 | I8 HHE GE19H % ITANT § RISl GHITTd dl g qeil JAmEl i
YR Wl =HaH HAT g | ToST o e Gld 1 TR 3 :

(A) ST HITSHTHS Bl

(B) YT H3TcHh &=
(C) HETHS HSATcHS QI
(D) (B) a1 (C) a1

13. hiciH I | < 718 Hel ol shia™ [1H feu v 39 10t 9 fyam hifse .

FHiciH 1 Hiciq 11
1. STIEIA (1) ST HHSTRET &1 3= HHEE & YR=T S
qAT I8 e o Hmi qon fifaai ¥ stemd s
9. Wt (i) ST TeY HHARI GRI 3T T 31dT UG ! UGY

AT 8 TSTHeh ey I8kl =3 831 &
3. Affo=mg (iii) E-FEiiT ARl ¥ HHART & Idd a1/ 3eET

T b AT o1 HeATehd ]

4. TSCH AR | (iy) HTAd HHETET I ge- a9l 3rc T4 & dal
haN N o N o N o
T 3Tdcd A & ToIu Tedried i hl Tisha

Fafafaa 7 9 9t fasrew &1 == hifv .
(A  1-(), 2-G1), 3-@ii), 4-(iv)
B) 1-Gv, 2-Gi), 3-(1), 4-\v)
(C) 1-G1), 2-(Giv), 3-(1), 4-(iii)
D) 1-G1), 2-(1), 3-(1v), 4-(ii1)
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Online retailer ‘Bizen’ has grown to be the biggest provider worldwide in
the field of e-commerce. Its revenues are growing steadily year after year.
It owes its success to the rapid rate of digitisation and its organisational
structure. ‘Bizen’s Managing Director, Mohit makes strategic decisions
and has control over the entire organisation. In ‘Bizen’, jobs of similar
nature are grouped together into Human Resource Department,
Marketing Department, Purchase Department and Research and
Development Department. These departments are further divided into
sections and all departmental heads report to Mohit who is the
co-ordinating head. This ensures efficiency in the utilization of manpower
and minimizes duplication of efforts. The type of organizational structure
of ‘Bizen’ is :
(A) Informal organisational structure
(B)  Divisional organisational structure
(C)  Functional organisational structure

(D) Both (B) and (C)

Match the terms given in Column I with their meanings in Column II :

Column I Column I1

1. Placement (i) Introducing the selected employee to other

employees and familiarising him with the rules

and policies of the organisation

2.  Recruitment | (ii) It refers to the employee occupying the position or

post for which he/she has been selected

3. Orientation | (iii) Evaluating an employee’s current and/or past

performance as against certain predetermined

standards

4. Performance | (iv) The process of searching for prospective
Appraisal employees and stimulating them to apply for jobs

in the organization

Choose the correct option from the following :
(A  1-(1), 2-G1), 3-(Gii), 4-Gv)
(B) 1-Gv), 2-3Gid), 3-(1), 4-(1iv)
(C) 1-Gi), 2-Gv), 3-1), 4-(i11)
(D) 1-Gi), 2-G1), 3-(iv), 4-(1ii)
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14. IoFT T fafdre sramafy & fou dar i st @ 99 6 o 9w, fourd @
UH Y | W AAY b TUT B b UTAd A5 SETIRdIAl q”T wiasd hH
gRfEIfRIl o STTAR T8 FISHT IR i 1 STawThal aidl & | 39daa aRhal §
(A) e ufasard 2 (B) fram e1fata 2
(©) TN g&deard g (D) fESE T Al 1w B

15. fouqum yeig &1 98 g9 S SUSTeudr qei arHeddr i 3 WIfed o alteh o &Y
o Y T B, B
(A) Touum &1 stagren (B) faska shl sraumon
(C) 3G <hl STFYRM (D)  3cUTEHA <hl TTYTIT

16. ‘TEd T9 MWIE g A fIsha ol SgH @ fofu 3w fohn e waeA % afieh

1 Ug=H hifsu
A) fosmEm (B) oFferarTa fasey
(C) fopa madq (D) SH-G9H

11-66/1/1 <_Page 10 >

Download FREE CBSE E-BOOKS



https://cbseportal.com/papers
https://cbseportal.com/ebook

Downl oaded From : https://cbseportal.conl papers

EE
(kY
14. Plans are prepared for a specific period of time, may be for a month, a
quarter or a year. At the end of that period, there is a need for a new plan
to be drawn on the basis of new requirements and future conditions. The
feature of planning reflected in the above lines is :
(A) Planning is futuristic (B) Planning is continuous
(C)  Planning is pervasive (D) Planning is a mental exercise
15. The marketing management philosophy which uses availability and
affordability as a means to achieve the objectives is :
(A)  Marketing concept (B) Selling concept
(C)  Product concept (D) Production concept
16. Identify the tool of promotion used by ‘Mehta Sons Garments’ to boost its
sales :
(A)  Advertising (B) Personal selling
(C) Sales promotion (D) Public relations
11-66/1/1
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frfaRaa Al 1 afeu : AWHeH (A) T SR (R) | = fou U foshedt @
T gl fasheq &1 =9 HINT
SYFIT (A) : 8 € Yeg SAEENIR FHI 4 39 ITHIAT Ha1 q1 repraa
gl T T 6T 7 |
SR (R) : YN i Teh a&q Td Hal § A gH ! f&ufa o fRrepra
TS U qAAT TS hT MHR 3 |
(A)  SAMTHIT (A) TAT HRU (R) THT TF § a1 BRI (R), AMUHAT (A) i
HE ST ¢ |
(B)  AMeH (A) 9™ SR (R) THI T 7, g SR (R), AR (A) i
HEl AT 7T R |
(C) SAMTHAT (A) TH 7, T U (R) 36 2 |
(D)  3YHA (A) 3T 8, W BRI (R) T 7 |

frefafiad o & g ‘A faawon’ 1 e ges 787 2 2
(A) A e (B) TTThIRIUl Qe I 9 T
(C)  3TMesT Tishaor (D) URaEEd

S 1 TE1G H Toh-ATh AW H Th b R AT | I91 dob g &R JAlf=d
IS FE™ B @ o T TSiea g&aehl aem TiairsT $esht Tasharsti o
3¢ % NV IGeh Toshd H AT 31 75 | &1 I &, A 71 & | fauom |
faftredr & @19 waAlT. @ T B, 7 Fh WA & FHAsiad o [T T fquuE
AN & HH H W T | i &1 og-fag Wifaes &9 1§ geds g
T 3THE TS AT, Y531 i IeTe Wl 3G a1 geh TR h1 I JTATE T |
Jcdeh Teargld B 3T gl el adl A= JiIRared &1 TR fohar |
$Heh! FIAT IAMHATTRI qAT F=1 I eilfaler, USAN, S=l hl IERRIST, 3T
| | ¢ g | Sfiad 9Tl i 3TRYeh JWEhR fCU U | 399 S=Al a9 3Tk
HAMWEEhl 1 goh TR H W hl H&A1 | g 88 a1 98d Seq &l g €N
AR J1 TR |

S I 9 & G b TR o GASTiad o foTC ST TohaT TRT HINUT ST I
g7 .

UNIEREE C (B) AfwTd fasha

(C) fosha Hada (D) SH-HUh
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Read the following statements : Assertion (A) and Reason (R). Choose the
correct alternative from the options given below :

Assertion (A) : Many enlightened business firms have set up their own
consumer service and grievance cells.

Reason (R): The consumer has a right to file a complaint and to be
heard in case of dissatisfaction with a good or service.

(A) Both Assertion (A) and Reason (R) are true and Reason (R) is the
correct explanation of Assertion (A).

(B) Both Assertion (A) and Reason (R) are true, but Reason (R) is not
the correct explanation of Assertion (A).

(C) Assertion (A) is true, but Reason (R) is false.
(D)  Assertion (A) is false, but Reason (R) is true.

Which of the following is not a component of ‘Physical Distribution’ ?
(A) Inventory control (B) Standardisation and grading
(C)  Order processing (D) Transportation

Beenu had a bookstore in Sabad called ‘Book-mark’. For years, the
bookstore was doing reasonably well but with the rise of digital books and
online retailers, her sales had declined. Beenu’s daughter, who had just
completed her MBA with a specialisation in marketing decided to launch
a marketing campaign to revive the bookstore. The campaign’s focus was
on the joy of reading books in physical form, the joy of turning pages and
the warm atmosphere of the bookstore. She organised story writing and
other competitions every weekend. The information of these was given to
the parents and children through television, radio, children’s magazines,
etc. Attractive prizes were offered to the winners. This increased the
footfall of the children and their parents and the bookstore soon became
popular.

The tool of communication used by Beenu’s daughter to revive the
bookstore was :

(A)  Advertising (B) Personal selling
(C) Sales promotion (D) Public relations
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S ST T Hqcd 38oh TaIel ged sl e, ffiaa i § |
g A At IATGT 9T TTgeh Hared o fo gfarsa g | FRaa 3 wmgeht i
R srfifa s qun 32 iy 3curg Y A Sl ATavIhdl BT IV
{3 | I8 HFUT ol SIRLIE b & H SR | SO ST =1gar o |

ffaet st var o foh 3Teh! HEwaTehiall qiehedHT ol I i & 0T 3 Th
EIse q1 QUid: TS ASH] I ATRIhAT off S HEo] o HaE Hi ford
FRET TGH B | IWhH! AW T I TG, UTEhl hl TEE qAT G
gfeRIfRi ®l IWPR & & fu fowga a9 wdermn fRem | sHsh SYR W
dIeehTad | AT <Al fewm qen #wr = afyiivd s & fofw e I @R i
TS | ST W RITE WS SoR-eE @ a9 H & STSR Wl e hi
M | 98 Ao e S sodeieE i IR | 3l 9§ EgrRdr 6l
Qﬂ,agé‘:

(A) Aifa (B) T=m

(C) T (D) HEMEY

(%) SATEETRIS TR 6l fohegi b foRivarett 1 Ieei@ HIfT |
JrqaT
(@) Taggrenter i fohegil diF faeivarett &1 Sea@ HiT |

HETeTed Sl qels 18 ol ¥ fAfiedr & @ ¢t & & 9w &d T
GRS 9 & & [ gg-MHy=rht o1 | 3zm 1 g9 @ M % foe
TS AE | AW 61 a0 A AAQU ol TEvEehdl off | HAa 3 IMYRad §R
U7 WIEfeEhl 9 SMYRYd 9T § Haw foham qem snygfMehad ¥R 99,
aeH T 9l RS JUTedt sha <l |

Jlyeh Jfgn qo1 95d 31U How o SEs[g, Hd & FIH™ o6 fae)
=3t gAY off | Tava T=s ol THU™ shl W% o9¢ @1 AT a7 {Tehis dren
|t i 91 §¢ W N | IFa: STIHIA HIT ol SAeal § YU B o ¢ g
I GHAT 1 ol i 1 Ui foram | g8ek ToTu Toml} afmwafom § 3R few
1 SAEYFHAT g3 SR Ja9 had 7 L forar |

Y A B T HL-SHA G H Fgd D] (916 ToRAm q91 @ % BRA W
feepre wfass & T IO | heg fient @1 fag o |

I9gad feurfa # =feia ol 4Si STawasharsti sl YA i aTcl Gl hiehl i
TEE SIS AT aueTEy |
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‘Best Electronics’ is led by its visionary Chief Executive Officer, Nikhil. It
has a reputation for good quality products and customer service. Nikhil
recognised the need to continually innovate and provide customers with
the latest products. He wanted the company to be the market leader in
electronics.

Nikhil knew that to realise his ambitious vision, he needed a clear and
well-defined plan that would provide broad contours of the company’s
business. His team conducted extensive market research to uncover
emerging trends, customer preferences, and potential competitors. On its
basis, a plan was prepared defining the company’s direction and scope in
the long run. On the implementation of the plan ‘Best Electronics’
became the market leader in two years. The type of plan which helped
‘Best Electronics’ to become the market leader was :

(A)  Policy (B) Rule
(C)  Strategy (D) Procedure

(a)  State any three features of business environment.
OR

(b)  State any three features of ‘Demonetization’.

Kanav, after passing out of college with specialization in renewable
energy, was determined to start a solar power plant. The venture
required heavy investment in plant and machinery and less on manual
labour. Kanav invested in the latest solar panel technology and
infrastructure and purchased the latest solar panels, inverters and
battery storage systems.

Despite the high risk and substantial investment, Kanav’s business had
good expansion possibilities. The world was increasingly moving towards
clean energy solutions, and there was a growing demand for sustainable
power sources. So, Kanav decided to create a higher capacity to meet the
anticipated demand quickly. This entailed further investment in fixed
assets which Kanav was able to arrange.

As the years passed, the solar power plant did very well and played a
pivotal role in the city’s transition towards a greener and more
sustainable future.

Identify and explain the two factors affecting the fixed capital
requirements discussed in the above case.
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HITH § HREH o Th AT i e ITefl T el T a1l Teh TTHTT
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ST ekt ST AT 9T R ST o |
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eh g a8 gfeea foran o fop =it o 9@ Tavadd S=-fsarea aref!

HR o AT o AU Taveh s a9 JH o7 |

24, (%) WX giagfd dun AT 1€ % fhegl dF UeaTcHs SRl i 3o’
ST |

AT

(@) foredl i Tl @ ggT S aun ISl S § e T Hifv |

25. ATha’ U qremek Al o oft oSt 3= ueE At hyHee gl &
fore St STt oft | 3 fUsel 23 9N § hyed IRYHI % SIed | SR o |
HIOHT IS AT 3Thoid hL @ off AT 3ok hIHEA URYH! hl HIT AATIH
¢ Wl oft | FFoT Tored i e @ oft qem Sgdl g8 "I S 9U U % foe 38 8
gfqur @1 g o 6 AEwTehdar oft | 3= I8 gHTad & & fag f6 9
Fo2rss ITIaR! ! e Td @, Th sAIh TTshaT ohi STTER fohaT |
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A renowned car company named ‘BB Motors’ was known for producing
high performance cars. They were committed to ensure that its employees
had the skills and knowledge to build these innovative
high-performance cars. To achieve this, they implemented a unique
approach for training. The company transformed a section of its factory
into what they called the ‘Learning Floor’. Actual work environment was
created by allotting a specialized space. The space was equipped with a
range of car components, tools and sophisticated car equipment identical
to those used on the factory floor, where the company’s employees would

undergo their training.

Identify and explain the method of training used by ‘BB Motors’ to ensure
that its employees had the skills and knowledge to build innovative

high-performance cars.

(a) State any three protective functions of Securities and Exchange

Board of India.

OR

(b) Differentiate between ‘Money Market’ and ‘Capital Market’ on any

three bases.

‘Verfab’ was a garment manufacturing company known for its high
quality fashionable clothing. They had been in the fashionable clothing
business for the last 23 years. The company was earning enough profit
and the demand for their fashionable clothing was rising tremendously.
The company was expanding and needed to hire new talent to meet the
growing demand. They followed a comprehensive process to ensure that

they brought in the best candidates.
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Irfieari 1 dfeed g dOR At T8 S G STavEshatet i U Hid o |

$eh YT HfeAed FET aTel IFICaR i $B THATE 918 i o T a1 T
S IRiies YU § o gig 31 SAhhcd 9 $© ORared i °19e 1 T=E
HA B | 3 el 4 3 fuaE sive, foewer & ufd ewm, qen ufgm
3ICqTE T et ITshATal ST ATehald AfFHTord o |

TH 9 UH 15 SEical i, TS 31 waneti § 311 YeziF fohan, feomsT dm
% NS T o Y Teh foaqd Aq=ieh == o g smmf=a fohan m | s9eh
YT, I9eTed U 9ei @ foTu 10 IfigaR ITged 91T T |

Hifeh 31 10 IWfiGaRl o Iwdad Al =0 w1 qU R o on, e |
IEfiGaRl g1 SgM Tt 7T foawomi 1 gfee & fofu qd FHAIRRIsT | 959 Hhich

3ThT eI fema |

38 qvEd U 8 IFfigar, S sl o Tt ¥e® I9ged o, & W
fotr foram |

39 H =feid Toreqad JfshaT o =RUT ohl |CATO <hl %l deh dHesy, fed
g giHfeaad fopam S &eh foh ol 5 Hemae IRGMI hl S@dt HIT T B
o foTu gataw SHHiear =t TR fem |

26. (%) vau Fl fFg ar foRmyarett =1 Seoi@ ST |

AT

(@) 3= iy yey g fsarfed foew IR et fhdl =R /It &1 3@
HIT |

27. forgl 9 U™ W ‘STawor quT faeh<ienr § 3= TIY HifN |
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The process began with a first-round evaluation of applications. The
Human Resources team carefully reviewed each candidate’s
qualifications, experience and suitability for the available positions. It
eliminated unqualified or unfit job seekers based on the information
supplied in the application forms and shortlisted 21 candidates who met

the basic requirements.

The shortlisted candidates were then asked to take a series of tests that
attempted to measure certain characteristics of individuals, ranging from
manual dexterity to intelligence to personality. These tests included
assessments of their sewing skills, attention to detail, and knowledge of

garment manufacturing processes.

15 candidates who performed well in the tests were invited for a formal
in-depth conversation with the senior staff from the design team.
Thereafter, 10 candidates were found suitable for the job position

available.

Since these 10 candidates had cleared all the above steps, ‘Verfab’
conducted verification by contacting their previous employers to confirm
the details the candidates had provided.

Thereafter, a decision was made to choose 8 candidates who were best
fitted for the roles.

Explain the steps of the comprehensive process discussed above till the
verification stage, to ensure that the company brought in the best

candidates to meet the growing demand for fashionable clothing.

(a)  State any four characteristics of management.
OR
(b)  State any four functions performed by Top Level Management.

Differentiate between ‘Delegation’ and ‘Decentralisation’ on any four

bases.
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(@) wwemsy fob fefaiRead ®Reh U HFal i GSit TTEHT o o ohl hd
T & B
(i) o=

(i)  GHAT shl AT

IR, SIAT M aTel Ueh hrd-l HUBS] Wl IcATET g & | 35k 31efT 39
foum ® 1000 IR RRA & | T A 300 SISl g&9 S[di 1 T 500 Tfd Sre1
IHTHA AT Hod SHT 20% W 39T W Teh A1 31Ce & fohal | 39
ey 1 gfd 10 Tt o @@ e oft | o7eW QU g % gvEmd, 4y @ {|
BT Toh [l o TSI <l 34T NG T 700 off | I8 SHHT R IdT ATH
Sl HIRE I ] 98 qdqT T8l 0 IR | IGH TR I &I HRGH
YR 1 & | 38k ToTT T&I ISR YB3, S 7 hadl Teh (¥
AN G o1, AfUg Ueh A gTHa qEeH yages ot o, i i &t | 3@
et & gvama, e A fa & fop fuifa @eg 6 wifta shae 800 FHRE g
H S HHdl ft | THH U ehe B3 b TS W HHeTRAl K Sferhar off |
TS Hie GETEH! <1 THeIqH STAN Fel o T AT S8eh HRU HHGU AT
G TS |

IRl el J9Y o T e Ul SRl W TR B @ g |

(i) STIFd 4 Ifdd Y94 o S hl TgaH HiNT |

(i) I9gH (i) H UEAM T HE & W & foheal diF forgel 1 Ieci@
T |
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(a) Explain how the following factors affect the working capital

requirement of a business :
(i) Operating efficiency
(i1))  Credit availed

OR

(b) Explain how the following factors affect the choice of capital

structure of a company :
(1) Flexibility

(i1)  Cost of equity

Piyush is the Production Manager of a shoe company ‘Comforty’. He has
1000 workers under him in his department. Piyush booked a special
order for 300 pairs of gents shoes at an estimated cost price of ¥ 500 per
pair plus a 20% profit margin. This order is to be completed within
10 days. After completion of the order, Piyush found out that the
production cost of one pair of shoes was ¥ 700. He tried to find out the
reason but he couldn’t. He reported it to the Chief Executive Officer. For
this the Chief Executive Officer appointed Abhay, who was not only a
specialized Cost Accountant, but also a qualified Human Resource
Manager. After two days, Abhay reported that the set target could have
been completed by only 800 workers. This revealed that there was
overmanning in the organization. The organization was not utilizing the

human resources optimally which had led to high labour cost.

The above case highlights an important function of management.
i) Identify the function of management discussed above.

(i1) State any three points of importance of the function identified in (i)

above.
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(i) TTfd s1emEm
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30. Anuj, after a lot of research, paid ‘SS Developers’ an advance of

< 2 crore to build a lavish house for him. They promised to deliver the

property within 18 months. At the end of 18 months, Anuj asked for the

delivery of the property many times but the developer did not respond.

Anuj realized that ‘SS Developers’ was not in a position to hand over the

property to him. Anuj asked for a refund of the money with interest,

which ‘SS Developers’ refused. Anuj approached the consumer court with

his complaint.

(i)

(i1)

Which grievance redressal agency had Anuj approached ?

State any three reliefs Anuj is likely to get, if the consumer court is

satisfied with the complaint.
31. (a) Explain the following techniques of Scientific Management :
(i)  Time study
(i1)  Differential piece wage system
(iii) Motion study
OR
(b)  Explain the following features of principles of management :
(i) General guidelines
(ii))  Mainly behavioural
(iii) Formed by practice and experimentation
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g It gegH FEe o fow S Sran o | 9% 98 giHfead sear on fh et
o &I TAT AT I TIAT § Iool@ @l dlieh o FAT SR HET 7 a1 fora feam
T w1 7, o foww # fom-fdw ¢ @ | I¥e WiEw 9 gd, WHad $eforl
TR I, TTEeh TEE TAT IcATGA hTUshH h1 HEdHIgdeh fIeetyor il 3 |
g Tagetvor raft i 1 <@, REdHl 1 & STIHM @ a1, &l ATaveh
B, yaeehg Ufdfspameti &1 faehr & & I s 3 | INomHEeEy, 9 SeR
%! TIfHa €9 @ T U9 SIS (A1 I [Tl i I o+ @ |

T HIGH H T Teul-fgdtt Sl sl #IT H IV A | Tqaq Fefal |
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faftme v €fiwr ® wrea fopam o1 &k | afREhaa aftefasi o AgER Aren |
Rad @ T Teded HeferR’ o YEUh o 98 =T T8l o1 | S[df i Th
I HA TR WY T G 39 AT qYT AHES T T0I-Tgdt St b
IcATeA AN Rt | ftgrar € qitEfad §U 9NN % STER SHEING 9 8H 6
HRUI, TUEH BefaT I FASI ATYF I AHAT HEAT ISI S6ich 3ol T

feohre TieRu-feddl Peforr # T aTR o1eft o &9 ° 39\ |
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Atul Sharma was the Chief Executive Officer of a footwear company,
‘Stepone Footwear’. The company manufactured innovative and
comfortable footwear for all age groups. Atul Sharma was known for
meticulous planning. He ensured that the goals and objectives of the
company are clearly stated so that they act as a guide for deciding what
action should be taken and in which direction. Before each season,
‘Stepone Footwear’ carefully analysed market trends, customer
preferences and production schedules. This analysis enabled the company
to look ahead and anticipate changes and develop managerial responses,
wherever necessary. As a result, they were able to consistently deliver

innovative and comfortable shoes to the market.

During one season, there was a sudden surge in demand for eco-friendly
shoes. ‘Stepone Footwear’ had already planned their production for the
year with specific goals to be achieved within a specific time frame. The
managers of ‘Stepone Footwear’ did not have the flexibility to change the
plan to cope with the changed circumstances. Another shoe company
‘Eco Step’ quickly adapted and started manufacturing comfortable
eco-friendly shoes. By not being able to adjust to the rapidly changing
market, ‘Stepone Footwear’ faced inventory surplus while ‘Eco Step’

emerged as a market leader in sustainable eco-friendly footwear.

Quoting lines from the above paragraph, identify and explain two
benefits and two limitations of ‘Planning’ function of management

discussed in the above case.
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Ayush and Rhea were passionate about sustainable agriculture and
healthy living. They wanted to start a business selling organic produce.
They had a small farm in a rural area where they began growing fresh
organic produce and herbs.

In the beginning, they faced challenges in marketing their organic
products. They realized that their high quality produce needed better
presentation and a strong identity to stand out in a competitive market.

They named the business ‘Earthy Store’ which indicated the products’
benefits and qualities and reflected the values of the business —
sustainablility and health. They chose a ‘logo’ that incorporated elements
of nature and used earthy colours to convey their organic commitment.
They designed and developed eco-friendly biodegradable bags and
reusable containers to courier their products to the customers. They also
added personal touch by including handwritten notes in each bag.

They also designed and developed product stickers with detailed
information about organic certification, nutritional benefits, date of
manufacture, date of expiry, etc. The stickers so developed were put on
the bags and reusable containers for customers convenience.

‘Earthy Store’ created a user-friendly website and established strong
media presence to inform potential customers about their products and
persuading them to buy the same. Within a couple of months, they had
built a loyal customer base which made them earn profits even in a
competitive environment. In a year, they were able to secure contracts
with local grocery stores and restaurants.

Quoting lines from the above paragraph, identify and explain the three
functions of marketing discussed in the above case.

(a)  Give the meaning of ‘Training’. Explain the following methods of
training : (i) Apprenticeship Training, (ii) Internship Training

OR

(b) Explain any four points of importance of ‘Directing’ function of

management.
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