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Am{VÏ` à~§YZ H$m n[aM` 

INTRODUCTION TO HOSPITALITY MANAGEMENT 
 

{ZYm©[aV g_` : 3 KÊQ>o   A{YH$V_ A§H$ : 60 

Time allowed : 3 hours Maximum Marks : 60 

 H¥$n`m Om±M H$a b| {H$ Bg àíZ-nÌ _o§ _w{ÐV n¥ð> 11 h¢ & 

 àíZ-nÌ _| Xm{hZo hmW H$s Amoa {XE JE H$moS >Zå~a H$mo N>mÌ CÎma-nwpñVH$m Ho$ _wI-n¥ð> na 
{bI| & 

 H¥$n`m Om±M H$a b| {H$ Bg àíZ-nÌ _| >33 àíZ h¢ & 

 H¥$n`m àíZ H$m CÎma {bIZm ewê$ H$aZo go nhbo, àíZ H$m H«$_m§H$ Adí` {bI| & 

 Bg  àíZ-nÌ  H$mo n‹T>Zo Ho$ {bE 15 {_ZQ >H$m g_` {X`m J`m h¡ &  àíZ-nÌ H$m {dVaU nydm©• 
_| 10.15 ~Oo {H$`m OmEJm &  10.15 ~Oo go 10.30 ~Oo VH$ N>mÌ Ho$db àíZ-nÌ H$mo n‹T>|Jo 
Am¡a Bg Ad{Y Ho$ Xm¡amZ do CÎma-nwpñVH$m na H$moB© CÎma Zht {bI|Jo & 

 Please check that this question paper contains 11 printed pages. 

 Code number given on the right hand side of the question paper should be 

written on the title page of the answer-book by the candidate. 

 Please check that this question paper contains 33 questions. 

 Please write down the Serial Number of the question before 

attempting it. 

 15 minute time has been allotted to read this question paper. The question 

paper will be distributed at 10.15 a.m. From 10.15 a.m. to 10.30 a.m., the 

students will read the question paper only and will not write any answer on 

the answer-book during this period. 

280 

SET-4 
Downloaded From :http://cbseportal.com/

Downloaded From :http://cbseportal.com/ Courtesy : CBSE

http://cbseportal.com/
http://cbseportal.com/


280 2 

gm_mÝ` {ZX}e : 

(i) Bg àíZ-nÌ _| 33 àíZ em{_b h¢ {OZ_| go Aä`Wu H$mo {g\©$ 25 àíZ H$aZo H$s µOê$aV  
h¡ & 

(ii) àíZ-nÌ Xmo IÊS>m| _| {d^m{OV h¡ & 

 IÊS> A 

 ~hþ{dH$ënr` àíZ /[aº ñWmZ ^[aE /grYo àíZ : Hw$b 12 àíZ em{_b h¢ Omo  
1 – 1 A§H$ Ho$ h¢ & BZ_| go {H$Ýht 10 àíZm| Ho$ CÎma Xr{OE &  

 A{V bKw CÎmar` àíZ : Hw$b 7 àíZ em{_b h¢, àË`oH$ Ho$ 2 A§H$ h¢ & BZ_| go 
{H$Ýht  5 àíZm| Ho$ CÎma Xr{OE & 

 bKw CÎmar` àíZ : Hw$b 7 àíZ em{_b h¢, àË`oH$ Ho$ 3 A§H$ h¢ & BZ_| go  
{H$Ýht  5 àíZm| Ho$ CÎma Xr{OE & 

IÊS> ~ 

 XrK© CÎmar` /{Z~ÝYmË_H$ àíZ : Hw$b 7 àíZ em{_b h¢, àË`oH$ Ho$ 5 A§H$ h¢ & BZ_| go 
{H$Ýht  5 àíZm| Ho$ CÎma Xr{OE & 

General Instructions : 

(i) This question paper contains 33 questions out of which the candidate 

needs to attempt only 25 questions. 

(ii) Question paper is divided into two sections. 

 SECTION A 

 Multiple choice questions / Fill in the blanks/Direct questions : 

contains total 12 questions of 1 mark each. Answer any 10 questions. 

 Very short answer type questions : contains total 7 questions of  

2 marks each. Answer any 5 questions. 

 Short answer type questions : contains total 7 questions of 3 marks 

each. Answer any 5 questions. 

SECTION B 

 Long answer / Essay type questions : contains total 7 questions of 5 marks 

each. Answer any 5 questions. 
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IÊS> A  

SECTION A  

~hþ{dH$ënr` àíZ  

Multiple Choice Questions  

{XE JE ~mah àíZm| ‘| go {H$Ýht Xg àíZm| Ho$ CÎma Xr{OE & 1×10=10 

Answer any ten questions from the given twelve questions.  

1. _mH$m} nmobmo Zo AnZr gwXÿa nyd© `mÌm na AZw_m{ZV 10,000 nmoñQ> hmCgm| H$mo ___________ 

H$s Xÿar na pñWV nm`m &     

(H$) 25 _rb  

(I) 50 _rb  

(J) 75 _rb  

(K) 100 _rb 

Marco Polo, in his journey to the Far East, estimated 10,000 post houses 

located at a distance of ___________ apart.   

(a) 25 miles  

(b) 50 miles  

(c) 75 miles  

(d) 100 miles  

2. 18dt eVmãXr _| `yamon _| ____________ ~ohX bmoH${à` ~Z JE &  

(H$) Amo`mo H$_ao (Oyo rooms) 

(I) E`a ~rEZ~r (Air BnB) 

(J) H$m°\$s hmCg (Coffee houses) 

(K) Cn ẁ©º$ g^r 

In the 18th century _____________ became extremely popular in Europe.   

(a) Oyo rooms   

(b) Air BnB  

(c) Coffee houses   

(d) All of the above   
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3. {OZ hmoQ>bm| _| 300 go A{YH$ H$_ao hmoVo h¢ CÝh| ____________ H$hm OmVm h¡ &    

(H$) _oJm hmoQ>b (Mega Hotels) 

(I) ñ_m°b hmoQ>b> (Small Hotels)  

(J) _r{S>`_ hmoQ>b> (Medium Hotels) 

(K) bmO© hmoQ>b (Large Hotels)    

Hotels which have more than 300 rooms are termed as ____________ .   

(a) Mega Hotels   

(b) Small Hotels  

(c) Medium Hotels  

(d) Large Hotels   

4. `y.Eg.E. (USA) _| bmg doJmg ____________ Ho$ {bE à{gÕ h¡ &    

(H$) âbmoQ>oëg (Floatels) 

(I) amoQ>oëg (Rotels)  

(J) `yW hmoñQ>bm| (Youth Hostels) 

(K) Ho$grZmo hmoQ>bm| (Casino Hotels) 

Las Vegas in USA is famous for _____________. 

(a) Floatels   

(b) Rotels   

(c) Youth Hostels   

(d) Casino Hotels  
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5. B§Q>aZoQ> Zo hmoQ>bm| Ho$ {S>ñQ´>rã ỳeZ M¡Zb H$mo ~Xb {X`m h¡ Š`m|{H$ ____________ 

(H$) hmoQ>bm| Ho$ nmg AnZr do~gmBQ> h¡ &    

(I) Am°ZbmBZ Q´>¡dob EOoÝQ²>g Am JE h¢ & 

(J) hmoQ>b EJ«rJoQ>a do~gmBQ>m| H$s AdYmaUm & 

(K) Cn ẁ©º$ g^r  

Internet has changed the distribution channel of hotels because 

______________. 

(a) Hotels have their own website   

(b) Coming up of Online Travel Agents   

(c) Concept of Hotel Aggregator websites  

(d) All of the above  

6. hmoQ>b CÚmoJ _| ___________ g~go nwamZm d ì`mnH$ ê$n go Cn`moJ {H$`m OmZo dmbm 

{S>ñQ´>rã`yeZ M¡Zb h¡ &   

(H$) Q´>¡dob EOoÝQ²>g> (Travel Agents)  

(I) g_oH$ZH$Vm©Am|  (Consolidators) 

(J) _r{S>`m (Media) 

(K) Cn ẁ©º$ _| go H$moB© Zht  

In the hotel industry _____________ are the oldest and most widely used 

distribution channels.   

(a) Travel Agents   

(b) Consolidators   

(c) Media  

(d) None of the above   
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7. {ZåZ{b{IV _| go H$m¡Z-gm à_wI amOñd CËnmXZ {d^mJ h¡ ?    

(H$) Q>obrµ\$moZ (Telephone) 

(I) bm°ÝS´>r (Laundry)   

(J) ImÚ d no` (Food and Beverage) 

(K) aI-aImd (Maintenance) 

Which of the following is a major revenue producing department ?    

(a) Telephone  

(b) Laundry   

(c) Food and Beverage   

(d) Maintenance   

8. ____________ {ZX}e XoVm h¡ hdmB© AÈ>o Ho$ à{V{Z{Y H$mo, AmZo dmbm| H$s gyMr Ho$ ~mao _|, 
{_bZo H$mo &     

(H$) [agoßeZ gwnadmBµOa (Reception Supervisor)  

(I) bm°~r _¡ZoOa (Lobby Manager)  

(J) ZmBQ> Am°{S>Q>a (Night Auditor) 

(K) ñdmJV nmar à^mar (Reception Shift Incharge) 

_____________ instructs the airport representative regarding the list of 

arrivals to be met.   

(a) Reception Supervisor   

(b) Lobby Manager   

(c) Night Auditor   

(d) Reception Shift Incharge  
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9. _ob \$m°ad{S>ªJ {bñQ> H$m Cn`moJ CZ A{V{W`m| Ho$ {bE hmoVm h¡ __________ &    

(H$) Omo hmoQ>b go MoH$ AmCQ> H$a MwHo$ h¢  

(I) Omo hmoQ>b _| ah aho h¢  

(J) Omo A^r AmZo dmbo h¢   

(K) Omo H$mbr gyMr _| h¢  

Mail forwarding list is used for guests ____________ .    

(a) Who have checked out of the hotel   

(b) Who are staying in the hotel    

(c) Who are yet to arrive   

(d) Who are in Black list   

10. EH$ ~hþ àdoe hmoQ>b g§n{Îm _| H$m¡Z-gr {ZJamZr àUmbr g~go A{YH$ à^mdembr hmo gH$Vr 

h¡ ?     

(H$) gr.gr.Q>r.dr. (CCTV)  

(I) Abm_© (Alarm) 

(J) gwajmH$_u 

(K) Cn`w©º$ g^r   

Which surveillance system can be more effective in a multi entry hotel 

property ?    

(a) CCTV   

(b) Alarm    

(c) Security Guard    

(d) All of the above   

Downloaded From :http://cbseportal.com/

Downloaded From :http://cbseportal.com/ Courtesy : CBSE

http://cbseportal.com/
http://cbseportal.com/


280 8 

11. H$m¡Z-go dJ© H$s AmJ na nmZr H$m Cn`moJ em_H$ H$s Vah H$^r Zht {H$`m OmVm h¡ ?     

(H$) Šbmg E AmJ (Class A Fire) 

(I) Šbmg ~r AmJ (Class B Fire)  

(J) Šbmg gr AmJ (Class C Fire) 

(K) Šbmg B© AmJ (Class E Fire)  

For which category of fire, is water never used as an extinguisher ?    

(a) Class A Fire   

(b) Class B Fire  

(c) Class C Fire  

(d) Class E Fire 

 

12. ___________ pñWa A{½Ze_Z àUmbr h¡ &    

(H$) gr.gr.Q>r.dr. (CCTV) 

(I) ñdMm{bV {N>‹S>H$md (Automatic Sprinkler) 

(J) S>r.gr.nr. em_H$ (DCP Extinguisher) 

(K) gmoS>m Eo{gS> A{½Z em_H$ (Soda Acid Fire Extinguisher)  

________________ is a stationary fire fighting system.   

(a) CCTV  

(b) Automatic Sprinkler   

(c) DCP Extinguisher   

(d) Soda Acid Fire Extinguisher   
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A{V bKw CÎmar` àíZ  
Very Short Answer Type Questions   

{XE JE gmV àíZm| ‘| go {H$Ýht nm±M àíZm| Ho$ CÎma Xr{OE & 2×5=10 

Answer any five questions from the given seven questions.  

13. J«oQ> {~«Q>oZ H$mo hmoQ>b CÚmoJ H$s _mV¥^y{_ Š`m| _mZm OmVm h¡ ?     
Why is Great Britain considered as the motherland of the hotel industry ?   

14. hmoQ>b _| _Zmoa§OZ H$s gw{dYmAm| H$m CëboI H$s{OE &     
Mention the recreational facilities in a hotel.   

15. {H$Ýht Xmo ^maVr` hmoQ>b ûm¥§IbmAm| Ho$ Zm_ {b{IE &  
Name any two chain hotels of India. 

16. hmoQ>b à{V{Z{Y H$m¡Z h¡ ?   
Who is a Hotel Representative ?   

17. hmoQ>b _| Cn`moJ {H$E OmZo dmbo {H$Ýht Mma Xÿag§Mma CnH$aUm| Ho$ Zm_ {b{IE &      
Name any four telecommunication equipments used in a hotel. 

18. A{V{W Ho$ AmJ_Z Ho$ g_`, hmoQ>b Ûmam AnZmE JE, gwajm d ~Mmd Ho$ {H$Ýht Xmo Cnm`m| 

H$s gyMr ~ZmBE &    
Enlist any two safety and security measures adopted by a hotel at the 

time of arrival of guest.  

19. pñH$na (Skipper) H$mo g_PmBE &   
Explain Skipper.   

bKw CÎmar` àíZ  
Short Answer Type Questions   

{XE JE gmV àíZm| ‘| go {H$Ýht nm±M àíZm| Ho$ CÎma Xr{OE & 3×5=15 
Answer any five questions from the given seven questions. 

20. amoQ>ob (Rotel) Š`m h¡ ? Xmo CXmhaU Xr{OE &   
What is a Rotel ? Give two examples.  
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21. {~H«$s Am¡a {dnUZ à^mJ Ho$ {d{^Þ dJ© Š`m h¢ ? hmoQ>b Ho$ {bE `h {d^mJ H¡$go _hÎdnyU© 

h¡ ? àH$me S>m{bE &    
What are the different sections of Sales and Marketing Division ? 

Highlight how this department is important for a hotel.  

22. ho[aQ>oO J«¡ÝS> hmoQ>bm| (Heritage Grand Hotels) H$mo n[a^m{fV H$s{OE &    
Define Heritage Grand Hotels.  

23. Am{VÏ` _| {S>ñQ´>rã`yeZ M¡Zb Ho$ H$m`m] H$m dU©Z H$s{OE &   
Describe the functions of Distribution Channel in hospitality.  

24. [aµOd}eZ gwnadmBµOa Ho$ H$V©ì`m| H$mo g_PmBE & (H$moB© Mma) >  
Explain the duties of Reservation Supervisor. (Any four)  

25. JoñQ> EamBdb H$mS>© (Guest Arrival Card) H$m àmê$n ~ZmBE &    
Draw a format of Guest Arrival Card.  

26. \«$ÝQ>> Am°{\$g {d^mJ H$m boAmCQ> ~ZmBE &   
Draw the layout of Front Office Department.   

IÊS> ~  

SECTION B  

XrK© CÎmar`/{Z~ÝYmË_H$ àíZ  
Long Answer/Eassy type Questions   

{XE JE gmV àíZm| ‘| go {H$Ýht nm±M àíZm| Ho$ CÎma Xr{OE & 5×5=25 

Answer any five questions from the given seven questions.        

27. Am{VÏ` CÚmoJ n`©Q>Z Ho$ {bE H¡$go _hÎdnyU© h¡ ? g_PmBE &    
Explain how the hospitality industry is important for tourism.    

28. EH$ hmoQ>b _| H$m°ÝgrAO© (Concierge) H$s ^y{_H$m H$m dU©Z H$s{OE &   
Describe the role of Concierge in a hotel. 

29. ñdm{_Ëd Ho$ AmYma na hmoQ>bm| H$m dJuH$aU H$s{OE d g_PmBE &   
Classify and explain hotels on the the basis of ownership.   
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30. hmoQ>b _| g§n{Îm à~§YZ àUmbr H$mo g_PmBE &  

Explain Property Management System in a hotel.   

31. Am{VÏ` _| g§Mma H¡$go _hÎdnyU© h¡ ? g_PmBE & 

Explain how communication is important in hospitality.   

32. hmoQ>b _| EH$ A{V{W H$s _m¡V H$s AmnmV pñW{V go H¡$go {ZnQ>m OmZm Mm{hE ?  

How should an emergency situation of death of a guest in a hotel be 

handled ?   

33. hmoQ>bm| Ûmam Xr JB© godmAm| Ho$ {dH«$` _| Q´>¡dob EOoÝQ> H$s ^y{_H$m H$mo g_PmBE & 

Explain the role of travel agent in selling the services offered by the 

hotels.  

 

 

Downloaded From :http://cbseportal.com/

Downloaded From :http://cbseportal.com/ Courtesy : CBSE

http://cbseportal.com/
http://cbseportal.com/

