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Please check that this question paper contains 11 printed pages.

Code number given on the right hand side of the question paper should be
written on the title page of the answer-book by the candidate.

Please check that this question paper contains 33 questions.

Please write down the Serial Number of the question before
attempting it.

15 minute time has been allotted to read this question paper. The question
paper will be distributed at 10.15 a.m. From 10.15 a.m. to 10.30 a.m., the

students will read the question paper only and will not write any answer on
the answer-book during this period.
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General Instructions :

(i) This question paper contains 33 questions out of which the candidate
needs to attempt only 25 questions.

(it)  Question paper is divided into two sections.

SECTION A

e  Multiple choice questions / Fill in the blanks/Direct questions :
contains total 12 questions of 1 mark each. Answer any 10 questions.

o Very short answer type questions : contains total 7 questions of
2 marks each. Answer any 5 questions.

e  Short answer type questions : contains total 7 questions of 3 marks
each. Answer any 5 questions.

SECTION B

Long answer | Essay type questions : contains total 7 questions of 5§ marks

each. Answer any 5 questions.
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SECTION A

agfahedta To

Multiple Choice Questions

few 17 FRE yo1 7 & fabgl e& o1 & 3% o | 1x10=10

Answer any ten questions from the given twelve questions.

1. o7l 9idl A 9 ggl Id AT W STHATHG 10,000 T FI3ET !

1 gl W feord am |

(%) 25™A

(@) 504

() 75 A

(a) 100 He

Marco Polo, in his journey to the Far East, estimated 10,000 post houses
located at a distance of apart.

(a) 25 miles
(b) 50 miles
(¢) 75 miles
(d) 100 miles
2. 18 wramedl # [ H 97 AR 4 T |
(%) TR FH (Oyo rooms)

(@) W HuAEt (Air BnB)
(7T) %l 3 (Coffee houses)

(F) 3w |l

In the 18th century became extremely popular in Europe.

(a)  Oyo rooms

(b)  Air BnB

(c) Coffee houses
(d)  All of the above
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3. 59 gl § 300 @ i L B4 & 3= g A2 |

(%) WM BeA (Mega Hotels)

(@) i e (Small Hotels)
()  wifeaw gt (Medium Hotels)
(a) @ gled (Large Hotels)

Hotels which have more than 300 rooms are termed as

(a) Mega Hotels
(b) Small Hotels
(e) Medium Hotels

(d) Large Hotels

4. 9.UE.U. (USA)H @9 9™ % fore ufeg 7 |
(%) Welieed (Floatels)

(@) TeeH (Rotels)

(M ¥ Bl (Youth Hostels)
(9) S élac_'iol (Casino Hotels)

Las Vegas in USA is famous for

(a) Floatels
(b) Rotels
(¢) Youth Hostels

(d) Casino Hotels
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5. 3G 7 BICAl o [SEISIM = i dadt g3 8 ifeh

(%) Bl & I A JoATE B |
(@) ST ¢Id Telegd 31 TR |
(1)  Ered WM deETgel i TR |
(%) Sde weft

Internet has changed the distribution channel of hotels because

(a)  Hotels have their own website

(b)  Coming up of Online Travel Agents
(c) Concept of Hotel Aggregator websites
(d)  All of the above

6. Tled M H o qUAT 9 A9 ®9 d ITAN foham S e

foediogem = § |

(%) 29 TICH (Travel Agents)
(@) wTHeAHare (Consolidators)
(M) Hifea (Media)

(%) ST H ¥ PR T

In the hotel industry are the oldest and most widely used

distribution channels.
(a)  Travel Agents
(b)  Consolidators
(c) Media

(d) None of the above
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(%) <A®IA (Telephone)

(@) «i-gt (Laundry)

(1)  @m@ 9 99 (Food and Beverage)

(9) TQ@@E (Maintenance)

Which of the following is a major revenue producing department ?
(a)  Telephone

(b)  Laundry

(c) Food and Beverage

(d) Maintenance

8. 5w 3an 2 5o o & ufafafy =61, o1 aral 1 gt & &R b,
firem =1 |

(&) fawm Haidrgsit (Reception Supervisor)
(@) et BISR (Lobby Manager)
(M) 1ge AffE (Night Auditor)

(7) TamTd 9’ 99 (Reception Shift Incharge)

instructs the airport representative regarding the list of

arrivals to be met.

(a)  Reception Supervisor
(b)  Lobby Manager

(c) Night Auditor

(d)  Reception Shift Incharge
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T AT foTee T STANT 37 AT 3 o8 2re
(%) S BeA | Ik ¥ R Th @
(@) NEAATBR B
() S afl T ATt @
(&) ST hreft g A 7

T

~—

Mail forwarding list is used for guests
(a)  Who have checked out of the hotel
(b)  Who are staying in the hotel

(c) Who are yet to arrive

(d) Who are in Black list

T W TR Biedt |utd H HA-H R ot gee sifies wwresed 8 el
22

(%) @EAEL (CCTV)

(@) ™ (Alarm)

() greTeRHt

(F) 39w |t

Which surveillance system can be more effective in a multi entry hotel
property ?

(a) CCTV

(b)  Alarm

(c) Security Guard

(d) All of the above
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11. 98 I hl AT G I hT TN AHh bl dE hel 781 foram Srar 8 2

(%) FAE T I (Class A Fire)
(@) o™ o 3 (Class B Fire)
(m
(

FATE Gl AT (Class C Fire)

~—"

‘6[) FATH ?’% AT (Class E Fire)

For which category of fire, is water never used as an extinguisher ?
(a)  Class A Fire

(b)  Class B Fire

(c) Class C Fire

(d) Class E Fire

12. feor stftema yorreft 2
%) @A (CCTV)

(

(@) TETfeld &g (Automatic Sprinkler)
() S.ELd. ek (DCP Extinguisher)
(

o) Gel UfHg A9 3me (Soda Acid Fire Extinguisher)

is a stationary fire fighting system.

(a) CCTV
(b)  Automatic Sprinkler
(c) DCP Extinguisher

(d)  Soda Acid Fire Extinguisher
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At &g 3T U9
Very Short Answer Type Questions

fev 77 @1 g9 7 @ fabegl uier yo41 & Ik o | 2x5=10

Answer any five questions from the given seven questions.

13. U< fored =i e 3T hl WGy I JHT ST § 2
Why is Great Britain considered as the motherland of the hotel industry ?

14. BIA H TARSE 6t giaeaneti i Ieor@ HIfe |

Mention the recreational facilities in a hotel.

15. Tl & i gieat sf@enedt % 9w fafew |

Name any two chain hotels of India.

16. gled yfdaff i 8 2

Who is a Hotel Representative ?

17. B H 39N fohy 9T a1t foheal =R que=iR 3uehtunl o I fofeT |

Name any four telecommunication equipments used in a hotel.

18. AT & WHA & TU, BIed gRI STUATT T, YL 9 §=7d o foheal Qf SURA
sh = S413T |

Enlist any two safety and security measures adopted by a hotel at the
time of arrival of guest.

19. f&p® (Skipper) ! THETST |
Explain Skipper.
g I T
Short Answer Type Questions

13T 71w @ g1 7 @ faegt wier yo & IR T | 3x5=15

Answer any five questions from the given seven questions.

20. UA (Rotel) T g ? 2l 32180 ST |

What is a Rotel ? Give two examples.
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21. Toshl 3R fodum 99T < ol o &1 & 2 Bled o [oC 98 Ta9T S wewqul

2 2 YR SIfTT |

What are the different sections of Sales and Marketing Division ?
Highlight how this department is important for a hotel.

22. BfeS U= Bredi (Heritage Grand Hotels) =1 iy shifsre |
Define Heritage Grand Hotels.

23. onfaey # ferdieqsm =a & SRt &1 guiH HIfT |

Describe the functions of Distribution Channel in hospitality.

24, TCAAIM YUATESR % el Sl THIATST | (g 9R)
Explain the duties of Reservation Supervisor. (Any four)

25. & Y EC TG #TE (Guest Arrival Card) ST IT€Y CEIE

Draw a format of Guest Arrival Card.

26. e kY AT HT AP TR |
Draw the layout of Front Office Department.

Qs d
SECTION B

" s /fAerarenes T
Long Answer/Eassy type Questions

few 1 @i yv91 7 @ &gt gier 3941 & 3% v | 5x5=25

Answer any five questions from the given seven questions.

27. e T wied % foTu e HEwaqul B ? THEST |

Explain how the hospitality industry is important for tourism.

28. TUsh ‘&ﬁ?ﬂ T hi-HTS (Concierge) =) ﬁﬁﬁh‘l T JUIA ﬁﬁm |

Describe the role of Concierge in a hotel.

29. LIIflicd o IMYT G BIEAl hl IThL0T HIfSTT g HHSATIT |

Classify and explain hotels on the the basis of ownership.
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30. Tied § HUNT Y& JUTTe! shl THETST |

Explain Property Management System in a hotel.

31. ofIfded § IR ¥ HEw@qUl & ? TSy |

Explain how communication is important in hospitality.

32. 3l H U Al 1 Hig i 1 feufa @ 8 fager s =nfge 2

How should an emergency situation of death of a guest in a hotel be
handled ?

33. gl gl < T8 Fansti & foshd § d9a Toiee il YfHehT ! aHFTET |

Explain the role of travel agent in selling the services offered by the
hotels.
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