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narjmWu H$moS >H$mo CÎma-nwpñVH$m Ho$ _wI-n¥ð >na 
Adí` {bIo§ & 
Candidates must write the Code on the 

title page of the answer-book. 

 Series BVM/C  H$moS> Z§.      

 Code No. 

amob Z§. 
Roll No. 

   
 

 

 

IwXam g§{H«$`m 

RETAIL OPERATIONS 

 
{ZYm©[aV g_` : 3 KÊQ>o  A{YH$V_ A§H$ : 60 

Time allowed : 3 hours Maximum Marks : 60 

 H¥$n`m Om±M H$a b| {H$ Bg àíZ-nÌ _o§ _w{ÐV n¥ð> 8 h¢ & 

 àíZ-nÌ _| Xm{hZo hmW H$s Amoa {XE JE H$moS >Zå~a H$mo N>mÌ CÎma-nwpñVH$m Ho$ _wI-n¥ð> na {bI| & 

 H¥$n`m Om±M H$a b| {H$ Bg àíZ-nÌ _| >33 àíZ h¢ & 

 H¥$n`m àíZ H$m CÎma {bIZm ewê$ H$aZo go nhbo, àíZ H$m H«$_m§H$ Adí` {bI| & 

 Bg  àíZ-nÌ  H$mo n‹T>Zo Ho$ {bE 15 {_ZQ >H$m g_` {X`m J`m h¡ &  àíZ-nÌ H$m {dVaU nydm©• _| 

10.15 ~Oo {H$`m OmEJm &  10.15 ~Oo go 10.30 ~Oo VH$ N>mÌ Ho$db àíZ-nÌ H$mo n‹T>|Jo Am¡a 

Bg Ad{Y Ho$ Xm¡amZ do CÎma-nwpñVH$m na H$moB© CÎma Zht {bI|Jo & 
 Please check that this question paper contains 8 printed pages.  

 Code number given on the right hand side of the question paper should be 
written on the title page of the answer-book by the candidate. 

 Please check that this question paper contains 33 questions. 

 Please write down the Serial Number of the question before 
attempting it. 

 15 minute time has been allotted to read this question paper. The question 
paper will be distributed at 10.15 a.m. From 10.15 a.m. to 10.30 a.m., the 
students will read the question paper only and will not write any answer on 

the answer-book during this period. 
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gm_mÝ` {ZX}e : 

(i) Bg àíZ-nÌ _| 33 àíZ em{_b h¢ {OZ_| go Aä`Wu H$mo {g\©$ 25 àíZ H$aZo H$s µOê$aV  
h¡ & 

(ii) àíZ-nÌ Xmo IÊS>m| _| {d^m{OV h¡ &  

 IÊS> A 

 ~hþ{dH$ënr` àíZ /[aº ñWmZ ^[aE /grYo àíZ : Hw$b 12 àíZ em{_b h¢ Omo  
1 – 1 A§H$ Ho$ h¢ & BZ_| go {H$Ýht 10 àíZm| Ho$ CÎma Xr{OE &  

 A{V bKw CÎmar` àíZ : BZ_| Hw$b 7 àíZ em{_b h¢, àË`oH$ 2 A§H$ Ho$ h¢ & BZ_| go 
{H$Ýht 5 àíZm| Ho$ CÎma Xr{OE & 

 bKw CÎmar` àíZ : BZ_| Hw$b 7 àíZ em{_b h¢, àË`oH$ 3 A§H$ Ho$ h¢ & BZ_| go 
{H$Ýht 5 àíZm| Ho$ CÎma Xr{OE & 

IÊS> ~ 

 XrK© CÎmar` /{Z~ÝYmË_H$ àíZ : BZ_| Hw$b 7 àíZ em{_b h¢, àË`oH$ 5 A§H$ Ho$ h¢ & BZ_| 
go {H$Ýht 5 àíZm| Ho$ CÎma Xr{OE & 

General Instructions : 

(i) This question paper contains 33 questions out of which the candidate 

needs to attempt only 25 questions. 

(ii) Question paper is divided into two sections. 

 SECTION A 

 Multiple choice questions / Fill in the blanks/Direct questions : 

contains total 12 questions of 1 mark each. Answer any 10 questions. 

 Very short answer type questions : contains total 7 questions of  

2 marks each. Answer any 5 questions. 

 Short answer type questions : contains total 7 questions of 3 marks 

each. Answer any 5 questions. 

SECTION B 

 Long answer / Essay type questions : contains total 7 questions of 5 marks 

each. Answer any 5 questions.    
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IÊS> A 

SECTION A 

^mJ I 
PART I 

{H$Ýht Xg àíZm| Ho$ CÎma Xr{OE : 110=10 

Attempt any ten questions : 

1. _mbgyMr Hw$eZ H$mo Bg àH$ma ^r g§X{^©V {H$`m OmVm h¡ 

(H$) A{YH$V_ ñQ>m°H$ (I) ñQ>m°H$ go ~mha 

(J) Ý ỳZV_ ñQ>m°H$ (K) gwa{jV ^§S>ma 

Inventory cushions are also referred as 

(a) Maximum stock  (b) Stock out  

(c) Minimum stock  (d) Buffer stock  

2. SKU H$m AW© h¡ 

(H$) ñQ>m°H$ H$sqnJ `y{ZQ> (I) ñQ>m°H$ àH$ma BH$mB© 

(J) ñQ>m°H$ {H$`moñH$ BH$mB© (K) Cn`w©º$ g^r 

SKU stands for  

(a) Stock Keeping Unit  (b) Stock Kind Unit  

(c) Stock Kiosk Unit  (d) All of the above 

3. ____________ ûm¥§Ibm _| A§{V_ ì`{º$ h¡ Omo J«mhH$m| H$mo AnZo CËnmXm| Am¡a godmAm| H$mo 
~oMVm h¡ & 

(H$) EO|Q> (I) IwXam ì`mnmar 

(J) {dH«o$Vm (K) CËnmXH$ 

______________ is the last person in the chain who sells his products and 

services to the customers.  

(a) Agent  (b) Retailer  

(c) Dealer  (d) Manufacturer  
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4. Jw§~X H¡$_am EH$ àH$ma H$m ___________ h¡ & 

(H$) {ZJamZr CnH$aU (I) ^§S>maU CnH$aU 

(J) _mbgyMr CnH$aU (K) Cn`w©º$ _| go H$moB© Zht 
Dome camera is a kind of ____________ .  

(a) Surveillance equipment (b) Storage equipment  

(c) Inventory equipment  (d) None of the above  

5. ‘‘S>o{~Q> Omo AmVm h¡, Ho«${S>Q> Omo OmVm h¡’’ {Z`_ {H$g àH$ma Ho$ ImVm| na bmJy hmoVm h¡ ? 

(H$) dmñV{dH$ ImVm (I) Zm__mÌ ImVm 

(J) ì`{º$JV ImVm (K) Cn`w©º$ g^r 

‘‘Debit what comes in, credit what goes out’’ rule is applicable to which 

types of accounts ?  

(a) Real accounts  (b) Nominal accounts 

(c) Personal accounts (d) All of the above  

6. {ZåZ{b{IV _| go H$m¡Z-gm boIm§H$Z H$m H$m`© Zht  h¡ ? 
(H$) ImVm| H$m dJuH$aU 
(I) {dÎmr` {ddaUm| H$mo V¡`ma H$aZm 
(J) {ZU©` boZm 
(K) {dÎmr` {ddaUm| H$m {díbofU 
Which of the following is not a function of accounting  ? 

(a) Classification of accounts   

(b) Preparation of financial statements  

(c) Decision making   

(d) Analysis of financial statements  

7. dV©_mZ Amdí`H$VmAm| H$s VwbZm _| Agm_mÝ` ê$n go Cƒ _mbgyMr YmaU H$aZm h¡  
(H$) ~\$a gyMr (I) àË`mem gyMr 

(J) BîQ>V_ gyMr (K) Cn ẁ©º$ _| go H$moB© Zht 
Holding of unusually high inventory than the current needs is   

(a) Buffer inventory  (b) Anticipation inventory 

(c) Optimum inventory (d) None of the above  
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8. Amny{V© ûm¥§Ibm à~§YZ _| {ZåZ{b{IV _| go H$m¡Z-gr godmAm| H$mo gpå_{bV Zht {H$`m  
OmVm h¡ ?  
(H$) {dÎmr` {ddaUm| H$mo V¡`ma H$aZm 
(I) H$åß`yQ>a àUmbr 
(J) ^§S>maJ¥h {S>µOmBZ 
(K) n[a`moOZm à~§Y 
Which of the following services is not included in supply chain 

management ?  

(a) Preparation of financial statements   

(b) Computer system  

(c) Warehouse design   

(d) Project management  

9. {ZåZ{b{IV _| go H$m¡Z-gm Amny{V© ûm¥§Ibm à~§YZ H$m {gÕmÝV Zht  h¡ ? 
(H$) Cn^moº$m amOm Ho$ ê$n _| (I) à~§Y agX  
(J) Cn^moº$m agX  (K) ñdm_r H$mo godmE± 
Which of the following is not a principle of supply chain management ? 

(a) Customer as a king  (b) Management logistic  

(c) Customer logistic  (d) Services to owner  

10. E\$.E_.gr.Or. _| {ZåZ{b{IV _| go {H$g J{V{d{Y H$mo gpå_{bV Zht   {H$`m OmVm h¡ ? 
(H$) àm{ßV (I) àmW{_H$ n[adhZ 
(J) ^§S>maU (K) bo~qbJ 
Which of the following activities is not included in FMCG ? 

(a) Receipt  (b) Primary transportation  

(c) Storage   (d) Labelling  

11. {ZåZ{b{IV _| go H$m¡Z-gr J{V{d{Y J¥hì`dñWm Ho$ AÝVJ©V AmVr h¡ ? 

(H$) {dÚmb` àdoe (I) \$e© g\$mB© 

(J) dñVwAm| H$m {dH«$` (K) _mbgyMr {Z §̀ÌU 
Which of the following activities come under housekeeping ?  

(a) School admission  (b) Floor cleaning  

(c) Sale of goods   (d) Inventory control 

12. Eb.AmB©.E\$.Amo. H$m nyU© ê$n ____________ h¡ & 
The full form of LIFO is ______________ .  
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^mJ II 
PART II 

{H$Ýht nm±M àíZm| Ho$ CÎma Xr{OE &  25=10 
Attempt any five questions. 

13. _m±J {díbofU H¡$go {H$`m OmVm h¡ ? 
How is demand analysis done ?  

14. ‘ZH$X àUmbr boIm§H$Z’ H$mo n[a^m{fV H$s{OE &  
Define ‘cash system of accounting’.  

15. Z`m nwamZm ñQ>m°H$ H$m AW© Š`m h¡ ? 
What is meant by New old stock ?  

16. SCM Ho$ VÎdm| H$m C„oI H$s{OE & 
State the elements of SCM. 

17. ‘{Z §̀ÌU H$j’ H$mo n[a^m{fV H$s{OE & 
Define ‘control room’. 

18. gË`mnZ {JZVr H$m AW© Š`m h¡ ? 
What is meant by verification count ? 

19. H$_©Mmar amÁ` ~r_m `moOZm Ho$ {H$Ýht Xmo bm^m| H$m C„oI H$s{OE & 
State any two benefits of Employee State Insurance Scheme.  

^mJ III 
PART III 

{H$Ýht nm±M àíZm| Ho$ CÎma Xr{OE &  35=15 

Attempt any five questions. 

20. Amny{V© ûm¥§Ibm à~§YZ Ho$ _hÎd H$m C„oI H$s{OE & 

State the importance of supply chain management. 

21. IwXam {~H«$s EO|Q> Ho$ {bE Š`m JwU Amdí`H$ h¢ ? g_PmBE & 
What are the qualities required for retail sales agent ? Explain. 

22. boIm§H$Z H$s VrZ _w»` àUm{b`m| H$m C„oI H$s{OE &  
State the three main systems of accounting.  
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23. h_ ñQ>m°H$ _mbgyMr Š`m| aIVo h¢ ? g_PmBE & 
Why do we keep stock inventory ? Explain. 

24. {d{Z_m©U _mbgyMr Ho$ {d{^Þ ^mJm| H$mo g_PmBE & 
Explain various parts of manufacturing inventory.  

25. ñQ>m°H$ _yë`m§H$Z H$mo g§jon _| g_PmBE &  

Briefly explain stock valuation. 

26. \w$Q>H$a n`©dojH$ Ho$ {H$Ýht VrZ H$V©ì`m| H$m g§jon _| dU©Z H$s{OE & 

Describe briefly any three duties of a retail supervisor. 

IÊS> ~ 

SECTION B  

{H$Ýht nm±M àíZm| Ho$ CÎma Xr{OE &  55=25 
Attempt any five questions. 

 

27. boIm§H$Z Ho$ {H$Ýht VrZ CÔoí`m| H$m C„oI H$s{OE & 

State any three objectives of accounting.  

28. S>o`ar Amny{V© ûm¥§Ibm H$s à{H«$`m H$s ì`m»`m H$s{OE & 

Explain the process of Dairy supply chain. 

29. IwXam _m°b _| {d{^Þ àH$ma H$s {~qbJ à{H«$`mAm| H$s {ddoMZm H$s{OE & 

Discuss the various types of billing procedures in a Retail mall. 

30. CZ hmCgH$sqn§J CnH$aUm| H$s ì`m»`m H$s{OE Omo gm_mÝ`V: hmCgH$sqn§J J{V{d{Y`m| Ho$ 
{bE IwXam ñQ>moa _| Cn`moJ H$s OmVr h¢ & 

Explain the housekeeping equipments that are generally used in a retail 

store for housekeeping activities. 

31. AmaoI Ho$ gmW {d{^Þ {dVaU _mÜ`_m| H$mo g_PmBE &  

Explain the various channels of distribution along with diagram.   
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32. H«$` ~hr _| {ZåZ{b{IV boZXoZm| H$s à{d{ï> H$s{OE VWm CZH$s g§~§{YV boOa ImVm| _| 

IVm¡Zr H$s{OE : 

2018 OyZ 1 

_¡. ào{gOZ ßbmpñQ>H$ {b{_Q>oS>, {X„r go IarX o nr.dr.gr. nmBn  
5 ~§S>b @ < 650 Am¡a < 50 à{V ~§S>b ì`mnm[aH$ Ny>Q> A{O©V H$s 
(~rOH$ g§»`m 3) 

2018 OyZ 15 
_¡. E§H$a {b{_Q>oS>, AmJam go IarXo, 500 O§ŠeZ ~m°Šg @ < 9 

(~rOH$ g§»`m 6) 

2018 OyZ 20 
_¡. _¡gya b¢ßg {b{_Q>oS>, O`nwa go 1,500, 60 dmQ> Ho$ ~ë~ IarXo  
@ < 9 (~rOH$ g§»`m 7) 

2018 OyZ 25 
_¡. Á`mo{V B§S>ñQ´>rO, ~obJm_ go Vmam| Ho$ 6 ~§S>b IarXo, @ < 4,000  
(~rOH$ g§»`m 9) 

Enter the following transactions in the Purchase Book and post them to 

respective ledger accounts : 

2018 June 1 

Bought 5 bundles of PVC pipes from M/s Precision 

Plastic Ltd., Delhi @ < 650 and earned trade discount 

of < 50 per bundle (Invoice no. 3) 

2018 June 15 
Bought 500 junction boxes from M/s Anchor Ltd., Agra  

@ < 9 (Invoice no. 6) 

2018 June 20 
Bought 1,500, 60 watt bulbs from M/s Mysore Lamps 

Ltd., Jaipur @ < 9 (Invoice no. 7) 

2018 June 25 
Bought 6 bundles of wire from M/s Jyoti Industries, 

Belgaum @ < 4,000 (Invoice no. 9) 

33. {ZåZ{b{IV na g§{jßV {Q>ßn{U`m± {b{IE : 

(i) S>o{~Q> ZmoQ> Am¡a Ho«${S>Q> ZmoQ>  

(ii) ~ma H$moS> ñH¡$Za 

Write short notes on the following :  

(i) Debit Note and Credit Note  

(ii) Bar Code Scanner  
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