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FHETfTRET 145911 &1 Sigad Graei] & 9ieq 3R 3771 G&d] & qIc7 iy :
(@) 39 J97-99 7 31 @V § — @UZ & : IR HI9cT 3R @UE & : 1357 HI9eT |
)  @UZ & : TR FIIA (10 3HF)
G) 12070 6 351 7 8 f5esT 4 ¥ & IR ATT | 5% J97 1 3% F1 8 |
Gi) 12T 705 391 7 8 f581 8 ¥l & IR AT | Gede J97 2 37 FT 8 |
) @U@ : 97 Fivier (50 i)
G) U w12 399 7 @ el 10 3591 & 3 A0 | I9% J97 1 37 FH & |
Gi) 13U w7 3o 7 & (3567 5 3941 & v S | Ied% J97 2 37 H & |
(i) RUTT7 o 7 @ fbmgl 5 Fo1 & T 10 | Jediob F97 8 3% H & |
Gv) 13T 705 3571 7 & f581 8 Tl & IR AT | Fed%h J97 5 376 F1 8 |
(d) 3G J97-97 7 42 97 I & 979 @ 30 3971 & 37 37 8 |
(e) T Fel & 13919 G177/ @VS F! GEl HH H BT /|
O fwaE gHT 3 qe 8/

QU &

(TTTR hi9TeT) (10 37R)
13T 7T 6 F971 § & 1757 4 Fo71 & I G0 | T3F 97 1 37 F & | Ix4=4
1. 3T (Imperative) AT T T 380 foIfaT | 1
2. AN ¥ 19 w1 WHIT & ? 1

3. fodt safts d WHTEe (Paranoid) TR (Disorder) 814 & @ G801 Ug=-Y | 1

4. JEqfd A% (Presentation Software) ¥ JId = (Notes View) <hl I

YRt Bl & 2 1
5. I AT H UTeeh i 9T e Bidt & ? 1
6. ﬁ?‘éﬂ%ﬂ;ﬂ:{{ﬁ?‘? (Green Tourism) 3T IETETW g ? 1
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General Instructions :

Read the following instructions very carefully and strictly follow them :

(a)  This question paper consists of two parts viz. — Section A : Employability

Skills and Section B : Subject Skills.
(b)  Section A : Employability Skills (10 Marks)

(i) Answer any 4 questions out of the given 6 questions of 1 mark each.

(it) Answer any 3 questions out of the given 5 questions of 2 marks each.
(c) Section B : Subject Skills (50 Marks)

(i) Answer any 10 questions out of the given 12 questions of 1 mark each.

(it) Answer any 5 questions out of the given 7 questions of 2 marks each.

(iii) Answer any 5 questions out of the given 7 questions of 8 marks each.

(iv) Answer any 3 questions out of the given 5 questions of 5 marks each.
(d)  This question paper contains 42 questions out of which 30 questions are to

be answered.
(e)  All questions of a particular part/section must be attempted in the correct

order.
9] The maximum time allowed is 3 hours.

SECTION A
(Employability Skills) (10 Marks)

Answer any 4 questions out of the given 6 questions of 1 mark each. Ix4=4
1. Write one example of an imperative sentence. 1
2. What do you understand by motivation ? 1
3. Identify two symptoms in a person suffering from Paranoid disorder. 1
4. What is the role of Notes view in a Presentation software ? 1
5. What is the role of a customer in a business plan ? 1
6. Which country is an example of Green Tourism ? 1
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13T 705 I991 § T [781 8 F¥71 & I GI197T | Fedb Jo72 376 BT 5 | 2%3=6
7. = g ﬂtﬁ (listening) &l =1 E|TT‘JI'I'Q @_@l@ @ﬁT{ I 2
8. TN =afth % IR TV A1 Ieci@ HINT | 2
9. TAES & 9IRS (background) ST & =N hl HUTIAR fafaw | 2
10. e Tl i’ﬂ?ﬁﬂfﬂ (market entry regulations) % g ° 3uffar $i =R
T3 HT 3gW@ HITT | 2
11. TR 91y (solar and wind) 9TeX (power) & &7 4 Q@ 9 e (green jobs)
&l Feflag Hif | 2
Qs g
(Ters=r =ivTeT) (50 31R)
13T 77 12 I 7 @ 5710 o791 & IR A7 | 9% Jo71 375 1 8 | 1x10=10
12. wgmT W e shefor sergat fohm am & S STt @ 2 1
13. <9 Y9 3% glecd 6l IUT gledd raf -t g ? I8 hal fEd 8 ? 1
14. S geew fafues J aypee Hotels Limited) st g Ul o 9 faiRau | 1
15. TH.U.UH. (FAX) i fowga Sife | 1
16. %ﬁmgﬁa%mwaﬁqwa@mﬁa@@sﬁaﬁﬁm%mmﬁ
? 1
17. 3ﬁ7ﬂ§i%ﬁ"l (Overbooking) & 3719 &I A9 @ ? 1
18.  Fred % w0 G SRR B g & fe Sw R ST e Rl 3 s
A §d1su | 1
19. foreht ofore & ooed vt ot @ieH & e e-Hf It s R S g 00 1
20. Honfehar RTeRRId w1 T 3gTE ET | 1
21. W%(LogBook)ﬁFﬁ%’QWﬁW%? 1
22. TrEt ged =1 S.A.H.wE. (GTBS) AT ford @ "Hcel & MR W) fean
STt g 2 fafew | 1
23. TSl &R (Energy Star) bl m (Logo) 9413T | 1
137 7 7 3991 & @ 15815 I991 & IR T | JAF 97 2 37F FTE | 2x5=10
24. ied (Chalets) & 3719 T THAA 8 ? 2
25. TUHIQ YU AT Beed (Ramada Group of Hotels) % IR §UEI (Brands) &l
3g@ hif | 2
26. BN I i fohral TR FAHRE! i Felleg hHig | 2
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Answer any 3 questions out of given 5 questions of 2 marks each. 2x3=6
7. List four barriers in listening. 2
8. Mention four signs of a self-motivated person. 2
9. Sequence the steps of changing the slide background. 2

10. Mention four barriers to entrepreneurship in context to market entry
regulations.

11. List two green jobs in the area of solar and wind power.

SECTION B
(Subject Skills) (50 Marks)
Answer any 10 questions out of the given 12 questions of 1 mark each. Ix10=10
12. What are the catering units situated on highways known as ? 1
13. Which is the first hotel property of Taj Group of Hotels ? Where is it
located ? 1
14. Name two properties of Jaypee Hotels Limited. 1
15. Expand FAX. 1
16. Which section of the Front Office department is responsible for dealing
with mails and messages ? 1
17. What do you understand by overbooking ? 1
18. Mention any two devices used in hotel rooms for the security of the
guests. 1
19. Which key is used to access all the rooms of a floor ? 1
20. Give one example of a mechanical complaint. 1
21. What is a log book used for ? 1
22,  Write two criteria on the basis of which a hotel can get GTBS certificate. 1
23. Draw the logo of Energy Star. 1
Answer any 5 questions out of the given 7 questions of 2 marks each. 2x5=10
24, What do you understand by the term ‘Chalets’ ? 2
25. Mention four brands of Ramada Group of Hotels. 2
26. Enlist any four responsibilities of a telephone operator. 2
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27. Tohgl 91 H&F S1.E1.T4. (GDS) HHHAT % 919 Farsy | 2
28. BIed % U F&hiel (cancellation records) W & SHew™ & ‘oﬁ".% =R
2791 forfRgu | 2
29. gied BISK &% A4, ufgen ifafed it geen s & fau e s =R
39T YT 2 2
30. B H M @M W, $rd T & HUATNI! ohl hid-8 IR heH 38H =M 2 2
3T 79 7 5991 7§ @ [-675 Fo91 & IR 57 | Ik J97 3 3k F & | 3x5=15
31. HH W ddd™ Hld 99T, TAIBA TR Hl HH-A B8 1 hfl T8 HET
1R 2 3
32. B W@ hl IS D8 T dohriehl T 3@ hIFT | 3
33. e AR & HHAT o a Tlé Torgl ©g fafy garai (guest services) <hl
3@ I | 3

34. dT & Y UGN & foiw Weh 31Ty 9 frepraa 1 8 | 39 feprad < gag™

% foTu, AR = 98 e G | 3
35. AT o Rreprdl =1 gua™ w0 & o o8 fom-féw fafaw | 3
36. I Aol UM W BIeA o HIfeTehl ol -8 B @19 B & 2 fafau | 3
37. BICAl I S el o &9 H fohd B ATIGUS] oh YR W Ffiehd FhAT I8 2 3
13T 77 5 971 4 & 1513 971 & IR T | Fd% o7 5 3% 1 & | 5x3=15
38. TUsh &S BIeA hl To0 T I s15T | 5

39. W A o Jcdeh Il H HIH-U T JTfed 0T g 3TawTs @ ? fafew | 5
40. T4 9%-31 (group check-in) Td 9 Jh-3TM3C (group check-out) & U=

HETIqUl =T <l SHATTER fAfEy | 5
41. T (Whitney) 3TRETIT JurTelt o 19 SIdTeht $9h! S9T@aT IV | 5
42. IO FEOR W AT U & fOU, ged & HH-H g8 "EgiEr s

T0iEy ? 5
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27. Mention any four major GDS companies. 2

28. Write any four bits of information written in cancellation records of a
hotel. 2

29. As a hotel manager, what four measures would you adopt to ensure
security of women guests ? 2

30. What four steps should the Front Office staff take in case of fire in the
hotel ? 2

Answer any 5§ questions out of the given 7 questions of 3 marks each. 3x5=15

31. What six things should a telephone operator never do while answering

the phone ? 3
32. Mention any six good telephone handling techniques. 3
33. Mention any six guest services provided by the Front Office staff. 3
34. A guest has complained of rude behaviour of a waiter. Give six

suggestions to the manager to handle this complaint. 3
35. Write six guidelines for handling guest complaints. 3
36. Write six benefits for hoteliers in adopting green techniques. 3
37. What are six criteria on the basis of which hotels are classified as

Eco hotels ? 3
Answer any 3 questions out of the given 5 questions of 5§ marks each. 5x3=15
38. Neatly draw the organisation chart of a large hotel. 5

39. Write any ten desirable traits that each Front Office staff should possess. 5

40. Sequence five important steps each of group check-in and group
check-out. 5

41. Explain the Whitney system of reservation along with its advantages. 5

42, What ten precautions should a hotel adopt to prevent thefts on its
property ? 5
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