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(i) QUG 12 I99 7 @ f81 10 F5791 & IR T | 9% Jo7 1 375 BT 8 |
i) 139707 3591 7§ & f8] 5 T & TR Q0 | Yedoh Fo7 2 3 FT 8 |
(iii) 7RU T 7 3971 § @ o787 5 o1 & I G0 | I J97 8 3% H & |
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13T 79 6 1 7 @ (67 4 Fo71 & I 1T | Fedoh J97 1 37b H1 5 / I1x4=4
1. &g men (frfamm) wes &1 98 ®9 ® o diwdie B
g 1
(A) 6073Meq
(B) 557eq
(C) 5071sg
(D) 20 7%1sg
2. fTafafea & @ w9-a1 safthea @1 Fuie 757 8 2 1

(A) FER[d AR TAN
(B) UNER 3R IemshH
(C) YItermr

(D) Tafearer Hi &
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General Instructions :

Read the following instructions very carefully and strictly follow them :

(a) This question paper consists of two sections viz. Section A :
Employability Skills and Section B : Subject Skills.
(b)  Section A : Employability Skills (10 Marks)
(i) Answer any 4 questions out of the given 6 questions of 1 mark each.
(it) Answer any 3 questions out of the given 5 questions of 2 marks each.
(c) Section B : Subject Skills (50 Marks)
(i) Answer any 10 questions out of the given 12 questions of 1 mark each.
(it) Answer any 5 questions out of the given 7 questions of 2 marks each.
(iii) Answer any 5 questions out of the given 7 questions of 8 marks each.
(iv) Answer any 3 questions out of the given 5 questions of 5 marks each.
(d)  This question paper contains 42 questions out of which 30 questions are to
be answered.
(e)  All questions of a particular part/section must be attempted in the correct
order.
9] The maximum time allowed is 3 hours.
SECTION A
(Employability Skills) (10 Marks)
Answer any 4 questions out of the given 6 questions of 1 mark each. Ix4=4
1. A minisaga is a piece of writing with exactly . 1
(A) 60 words
(B) 55 words
(C) 50 words
(D) 20 words
2. Which one of the following is not the determinant of personality ? 1

(A)  Culture and society
(B) Family and heredity
(C)  Environment

(D)  Visit to a zoo
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3. OCPD®I qU &9 8 | 1

4.  gNT TSR Srehfaes aarfaon T g i poll @ | 1
(A)  Frefie (feiesm)
(B) Thptor (fewefiem)
(C)  wfdemd (FeEdie=H)
(D) uiEaA (3HATeetzm)

5. o9 319 faers T ° Rl wgar @ e (feefie) sed 2 df 98 Osit STt 3 1

(A) TS SlagHed |

(B) TEfoTH

() fomsfera fom &

(D) TS R |
6.  Torelt sreqex o Ufed-ameRd Wi i wwTet T < T 38 I S =ntee 1

(A) viaugg fead

(B) Yfd 98

©) fdafes

(D) gt Ty
3u 70 5 3991 7 @ f-518 I971 & IR AT | Idh J97 2 37 F1 &8 | 2x3=6
7.  37<8 9199 hl IR s fafEy | 2
8. T3S I bl IYANT i o TR ATHI hl IgE hIfT | 2
9. Tl @ GwUT HTeAl 1 IFW IAF & Teh oA1Y Ffgd HIfT | 2
10. 39 T Al o Ioi@ hIfoE T3 AT 3799 e hAiad § gid fshamenamal &1

IeM & fou giearfad s =y | 2
11. fordt Serft & =) e (SMART) 32941 &1 Seci@ shifalg | 2
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3. OCPD stands for

4, Green jobs are the key to prevent the of natural

environment. 1
(A)  degradation

(B)  depletion

(C)  substitution

(D) alteration

5. When you delete a file in a Windows program it is sent to 1
(A) My Document
(B)  Dustbin
(C)  Recycle bin
(D) My Computer

6. In a computer, for an anti-virus program to be effective, it must be run 1
(A) every fifteen days
(B) every week
(C) everyday
(D)  all the time

Answer any 3 questions out of the given 5 questions of 2 marks each. 2x3=6
7. Give four requirements of a good sentence. 2
8. Mention four advantages of using a slide show. 2
9. Mention any two communication skills along with one advantage of using
each. 2

10. State two things you would do to promote green actions in your office of

tourism. 2

11. Mention four SMART Goals of an Entrepreneur. 2
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12. Tt Peat Jaa e & fofu U9 *1 yg@ @ fashar (de0) @ M
I < 1
(A) HHRH
(B)
(C) e (afeHEh)
(D) fe=m
13. W & gl A feiflag 1
14. #H.H ..U (CCEA) & W™ 2| 1
15. 98 HUN S 918 @S L AT U3 W AR 38 3T UTEeh] Hi FRUT W I B,
39 $Ed 8 1
(A) R A
(B) A
(C) i gafem
(D) frfisa =
16. TR (3MERAN) & fohegi gt yobrl o1 T feflgu | 1
17. MICE &1 33 gl 1
18. Tohs U 3 weehi & for Ffda foram Sman 2, St =med @ 1
(A) WA g
(B) T&hicE @
(C) BEE A
(D) TEEE Y
19. S @AM HgE ﬁ g1 98d 8 9 UHT Yehdl @G Ehd @, T g Il @ ;
(A) wfeuferd (Serfe) R
(B) 98
(C) 3 T B T
(D) uqg witfera (Sereqfie)
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SECTION B
(Subject Skills) (50 Marks)
Answer any 10 questions out of the given 12 questions of 1 mark each. I1x10=10

12. The main source of revenue for a retail travel agency is
received from vendors. 1

(A) Commissions

(B) Tax

(C)  Subsidy

(D) Tips
13. Write the two A’s of Tourism } 1
14. CCEA stands for . 1

15. The company which operates by purchasing or leasing a number of fleet
vehicles and renting them to their customers for a fee is called 1

(A) Car rental

(B)  Cruises

(C)  Coach travelling
(D)  Minibus rental

16. Name any two types of itineraries. 1
17. MICE stands for . 1
18. A package tour is designed for travellers, who want . 1

(A) independent tour
(B) escorted tour

(C)  hosted tour

(D) guided tour

19. People who travel in groups can buy package called . 1
(A) inclusive tour
(B)  group tour
(C)  multi-destination tour

(D)  group inclusive tour
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20. s @ H YA TH hi AT hl gl AT 7 | 1
21. iRl sevivna fafadisha (Sadiwse) dfvass d&dihl &1 ol 7 |

(Hca/319cT) 1
22. fTr=fafed § 9 A1 g2 Fled 3T &1 7577 8 2 1

(A) dNEE (TEUR)

(B) fauom (wrehfem)

(C) AEH (3ThHISYH)

(D) Wl (wife)
23. TUH 1 % YHeHh AU A Toldl b gHI Ik TR ¢l Iohel UTd Hd 7, 38

gl 1§ | 1

137 17 7 3971 7 @ [575 Fo1 & I AT | 9% Fo7 2 375 BT 3 | 2x5=10
24, F-98S Q@ ATHReH * q Haed IRT | 2
25. ¢dd UoH! o g Toh ST a1t =R aTioTiSeh Jemele (STTisTy) - 8 2 2
26. gR-U-gR F9HC &% T I 1 3gT hIT | 2
27. IETHA (M) 316 ! YRHTRNG HIFTT 3 3T s T Teh o faRgy | 2
28. UISE AR fhdl Hgd & ? 30k g TIE Shasd AT § ? 2
29, 3fcH &1 1 YoI-aRoT 91 7 2 SEhI FIAT UTEh i Ky & A B 2 2
30. NTO % IWEIRIed & =R &t & 4™ forfau | 2
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20. The cost of each component in a package tour is called . 1
21. Galileo International is diversified global technology leader. (True/False) 1
22.  Which of the following is not a component of Tourism industry ? 1

(A)  Transport

(B) Marketing

(C)  Accommodation

(D)  Shopping
23. The tour package for wealthy class of tourists that gets tailored by their

travel agents is called . 1
Answer any 5§ questions out of the given 7 questions of 2 marks each. 2x5=10
24, State two duties of the Inbound Tour Operators. 2
25. What are four commercial operations undertaken by a Travel Agency ? 2
26. Mention two objectives of Door-to-Door shipment. 2
27. Define the word Itinerary and state one advantage of having it. 2
28. Who is a ground operator ? What are his two important duties ? 2
29. What is Last-minute Pricing and how it is conveyed to the customer ? 2
30. Name four areas of responsibility of NTO. 2
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137 77 7 3991 7 @ 1761 5 F991 & IR T | IAB F97 3 3% T & | 3x5=15
81. 99 U™ % fou foreft daat ol o g HecHs @rd o gl 3qaed
HUT T T ATH & ? 3
32. T TR o X FaTcrhl (SATHeH) H @ T8 HIT | 3
33. IATTHA (ML) s FY foemoiia =R wgaqul fagsti w == HIf | 3
34. Tl wiesh SR wied AURel (Wepld) o ATMHA (SMEeRl) H A wE
HIT | 3
35. i = qea-fafor g ufa ser qoa-fafor wrAfT § gemn Sl | 3
36. ToeEH % TN (G | 3
87. PATA &1 90 W fRau | 36k 3L I WedTigd H § PATA & Tl
FAT o & ? 3
137 79 5 F9791 4 & 1761 8 Fo71 & IR T | IS Fo7 5 3% HT1 & | 5x3=15
38. ASTA &I g 3R 39 IR Y@ fsharehaid &1 8 ? 5
39. WNd # QW NG HH H 1A INasT & Hg W =41 i | 5
40. U Yohs @ I TG | e § Ted I foegei Wy S | 5
41. Uk T hH! AR 1 HUR0 T H 3T P AT o T Teohl T =R AT ?
ITRH IO Afgd 3194 I 1 ifaea fag Hifvw | 5
42, U T TSHH! LU ohid | re fohu ST amet fam st aemsy | 5
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Answer any 5§ questions out of the given 7 questions of 3 marks each. 3xb=15

31. What are the benefits provided by the sound organizational structure of a

travel company to travel business ? 3
32. Differentiate between three types of tour operators. 3

33. Discuss four important points to be considered while preparing an

itinerary. 3

34. Point out the difference between the itinerary of a Tourist and of a Tour

Escort. 3
35. Compare per person pricing and per unit pricing strategy. 3
36. Write the functions of Worldspan. 3

37. Expand PATA. What are the responsibilities of members of PATA in

promoting their aims ? 3
Answer any 3 questions out of the given 5 questions of 5§ marks each. 5x3=15
38. What is ASTA and what are its main four activities ? 5
39. Discuss the importance of Rail Transport in organising tours in India. 5

40. Elaborate the points to be kept in mind while designing a Package Tour. 5

41. What components of Tour Costs will you consider while assessing the cost

of a package tour ? Justify your answer with adequate reasons. 5

42, Explain the rules that are followed in establishing a Travel Agency. 5
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