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This Question Paper consists of 30 questions and 8 Printed pages.
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Signature of Invigilators 1.
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2.
General Instructions:
1. Candidate must write his/her Roll Number on the first page of the Question Paper.
2. Please check the Question Paper to verify that the total pages and total number of questions contained in

the Question Paper are the same as those printed on the top of the first page. Also check to see that the
questions are in sequential order.
3. Making any identification mark in the Answer-Book or writing Roll Number anywhere other than the
specified places will lead to disqualification of the candidate.
4. Write your Question Paper Code No. 58 / OSS /1, Set -C on the Answer-Book.
5. (@  The Question Paper is in English/ Hindi medium only. However, if you wish, you can answer in any
one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi, Oriya, Gujarati,
Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in the box provided in the
Answer-Book.
(b)  Ifyouchoose to write the answer in the language other than Hindi and English, the responsibility
for any errors/mistakes in understanding the question will be yours only.
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BUSINESS STUDIES
ST LTI
(319)
Time : 3 Hours] [Maximum Marks : 100
e ;3 uue] [quies : 100
Note: (i) All questions are compulsory.

(i) Marksallotted areindicated against each question.

(iii) Each question from Question Nos. 1 to 10 hasfour aternative - (A), (B), (C)
and (D) out of which one is most appropriate. Choose the correct answer
among the four alternatives and write it in your answer-book against the
number of the question. No extra time is allotted for attempting multiple
choice questions.
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1. Coordinationis [1]

(A) aseparate function of management (B) an objective of management
(C) aprincipal of general management (D) the essence of management
U= g

(A) wEu = U g g (B) weu @1 U 2
(C) wau w1 Uk | fagra (D) way st @R

2. Under functional foremenship one who arranges workers, machines, tools and
materialsetc. iscalled [1]
(A) Inspector (B) Gang Boss
(C) Routeclerk (D) Disciplinarian
FETER TS & F=rtd A siferent, T9i=l, SueRion ua ammft enfe st wr & foru srafem
AT B, HEAT 2
(A) Friess (B) <reit Ak
(C) wwswm feafren (D) ergemehal
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3. Thefull formof WTO s [1]
(A) World Traders Organisation (B) World Trade Organisation
(C) World Trading Organisation (D) Alltheabove
g A M forqa wu 2
(A) TS 28 AWHIEAYA (B) acE 28 ANATESAYH
(C) aeg 2fem smirEsym (D) 3w wedt
4. Sde of products directly through the own staff of the producer is [1]
(A) Zerochannel of distribution
(B) One stage channel of distribution
(C) Two stage channel of distribution
(D) Three stage channel of distribution
IUTE! T IcdqTEeh gRT T o KU o gRT foshd @
(A) V= @i foaror weem (B) U wi foawur miem
(C) fewalim forawor mezm (D) < =l ferawor e
5. Internationa market isaclassification of marketsaccording to [1]
(A) Area (B) Goods and Services
(C) Volume of Transactions (D) Alltheabove
AME TR, ........... o R TR ATSTRI Al S(eRI0T @
(A) &= (B) wet @en wramd
(C) we i mmn (D) Swiws @t
6. 25%extraoil inabottleof 250 ml. of hair oil iswhich of thefollowing type of sales
promotion tools. [1]
(A) Price off. (B) Bonus offer
(C) Freeoffer (D) Distribution of free sample
250 furett fetex i ot aet aiaer B 25% sifafies 9e fe o | gada ot 6 o |nem 20
(A) U= wrdt (B) = a wEmE
(C) aw v (D) g Tt foreron
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7. Maximum period for which a certificate of Deposit can beissued is [1]
(A) 91days (B) 15 days
(C) 6 months (D) Oneyear
JAfererem srate fSaeh foro s wamoTs w6t fFetae foman < weRan @
(A) 91f= (B) 15fm
(C) 6w (D) we
8. Thefull form of FCCB is ) [1]
(A) Foreign Currency Canada Bonds
(B) Foreign Currency Corporate Bonds
(C) Foreign Currency Convertible Bonds
(D) Foreign Currency Cumulative Bonds.
U @ e H|
(A) RA I FHATST TUEH
(B) wRA I FHURE AUSH
(C) A wiE FHaleas dugd
(D) ®RA T FEIAT vy
9. Wrong trandlation resultsinto which type communication barriers? [1]
(A) Semantic (B) Organisationd
(C) Psychological (D) Personal
A HIATG | TUTT ok {oh TR Rt Sen Ieas grel 3?2
(A) T (B) wieATH®
(C) ghE=miumcae (D) =t
10. Which function of management helpsin minimising errors? [1]
(A) Planning (B) Organising
(C) Staffing (D) Controlling
TS 1 I G HE A h HH HH T LR B 27
(A) T (B) wwmeA
(C) fgfeewm (D) F=m
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11.

12.

13.

14.

15.

16.

17.

Distinguish between equity shares and preference shares on the basis of (a) Payment
of Dividend and (b) Return of capital. [3]
() AT AR A (W) Uit <t SR S SR O THaT S9N q YSErhR 390 7 S+ S|

'Principles of management arethe basic truths generally stated in the form of cause
effect relationship.' Explain briefly. [3]
e % fagra amr=E: SnRd e @ R SRut ud uwie o T o w9 U gl T 3| Ha
H TEEu|

Kiranworksasatailor in agarment manufacturing company. Her supervisor Mohan
has fixed for her atarget of sewing 15 trousersin aday. At the end of the day the
supervisor counted the trousers and found that Kiran sewed only 13 trousers.
|dentify the step of controlling process that have been performed by Kiran's
supervisor. Mohan and briefly explain the next step that he should perform.  [3]
fortuT Uk TIHE SeuTeR ST T Gl o1 R Ul @) SEeh USdeTs Higd 3 38k o U faa |
15 uraem faem ot eiea Feifia fran) fom & s o weiderens 3 e i e e aen uren
for fortor 3 et 13 urae@ e 21 Fae=on ufsken & 39 =ron Rt ugee it e fsarea
feron & wdaeres HigR g foRan e @ qen swek gt femfea fore St swTet <rut A |ea o
RREIEY

What is meant by 'Publicity'? [3]
“TaR’ T R 33 37

Thefirst step in the selling processis 'prospecting'. List itsremaining steps.  [3]
forsrar ufshen o1 oM TROT “ARATEAT AEIET 21 36k 9N TRUT <ht T difTe)

State the benefits of training to the employees. [4]
FHUTTNET Tl TVTEI0T o ATHI T Ieohd it

State any four points of importance of management. [4]

TEY o WEed o fehedl o fage  Sg@ it
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18. 'Depending upon the nature of complaint and the relief sought by the consumer,
and the facts of the care, the Redressal Forum/ Commission may order one or
morereliefs.' State any four such reliefs. [4]
‘TorerTaa 6t TeRfd ST SUNITR! AR AR T8 Tgd 3R SEHTA o q281 o SUR R, e s
/ AT Uek &A1 Aferes FAviat s 3Tewn 2 Hehdt 31 39 OE i IS R T 4|

19. State any four merits of borrowing from commercial banks. [4]
anfuTfoirer SRl @ 3UR o & fRl Tr el o1 Sz i)

20. Briefly explain'General Stores. [4]
TYRUT LR & 89U § 9]

21. Briefly explain'work studies astechnique of scientific management. [5]
AAIH T Y Teh qheiieh o U | FRAFTIA & 489 | TH30)

22. Briefly explain'non-financia' incentives. [5]
TR foxiiT TicaTeAl <l |eiu | THEEn)

23. Explainbriefly thefollowing consumer rights: [5]
d Right to choose and
b) Right to be informed.
= Saviem srftesRl =t @e | wwEgu)
®) I W SARGHR a0
@) YA UR H AUER

24. Briefly explain any fivefactorsthat affect dividend decisions. [5]
T ot Rt gt oA ATt foRegl O el Sl HelT § |HESU|

25. Describebriefly the objectives of marketing. [5]
oo & eyt ot Te 4 9uia i)
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26.

27.

28.

29.

'In order to assess the fixed capital requirement for any business enterprise,one
must be fully conversent with the factorsthat influence such requirement.’ Explain
briefly any four such factors. [6]
“Teh AT i T Ut STETHHRATST oh SAThe &g 56 gH SATavIhdl hi THISA i 1,
TR hl TAHEHN YUt U ¥ gl afeu)’ v fohdi IR ekt i Gei | Temsu|
OR/zter=n

‘Theworking capital requirement variousfrom businessto businessand from period
to period.’' In the light of this statement briefly explain any four factors affecting
working capital requirement of abusinessunit.

“SHrEyiieT Uit <Rt AT R SrTaveha sHaEE | SHEE™ adn safy | sty # e gt 31 |
T h ThRTYT H Ush SATTTII ShTS eh HIAeT Uit hi SATAYIHRAT il THIfeId T ATt Tohegt

TR TR hl WU H THATIY

|s management a science or an art? Explain. [6]
ey fee 31U e, T g ? S|
OR/ 1@
|s management a profession? Explain.
T Y Ueh UM B ? THEEY

‘Are marketing and selling synonymousterms.’ Give any five reasonsin support of
your answey. [6]
‘o ferqur qen feska vaiaT=d vieg 227 31U ST & |HA U i3 Uit HRUT S|

OR/z1eran

‘Marketing mix isthe set of controllable variablesthat the firm can useto influence
the buyer'sresponse.’ Briefly explain any three of these controllable variables.

‘oo fasr 57 FeEmia aiadaiea saat @ agg 2 S s wd, shar i wfafran =&
Il A & foru et 210 98 Rl i Fasofa sremat @ 9ea § gz

'‘Planning is a systematic way of deciding about and doing things in a purposeful
manner.' In the light of this statement briefly explain any four features of planning
functions of management. [6]

‘Tt SRyt adiek @ ag futa @ foF @ &t @ aen ) R 21 39 SeF o TR U
e & fonl =R Rt & weu 4 swengu)

58/0ss/1-319-Cl G231 7 [HINHNIANMAMUML) € conee--

Downl oaded From : http://cbseportal.com Courtesy :

NI CS


http://cbseportal.com/
http://cbseportal.com/

Downl oaded From : http://cbseportal.com

OR/zter=n
Directing is'management in action'. Do you agree. Give any fivereasonsin support

of your answer.
fdom =t 1o @ “Ramefiet wEier’ | o 39 HEEa @7 3109 3T % U H hiE Ui Rl i)

30. There are certain factors that make consumer protection important. State any four
such factors. [6]

TS UA HRE B ¢ N SUMITH TREJUT Tl TEequl ST 2| U el oI swrenl o1 sg@ i)
OR/z=n

Briefly explain the role of middlemen in the distribution of goods.

&g o foror # weereih it i d@aa @ wuEs)
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