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2.
General Instructions:
1. Candidate must write his/her Roll Number on the first page of the Question Paper.
2. Please check the Question Paper to verify that the total pages and total number of questions contained in

the Question Paper are the same as those printed on the top of the first page. Also check to see that the
questions are in sequential order.
3. Making any identification mark in the Answer-Book or writing Roll Number anywhere other than the
specified places will lead to disqualification of the candidate.
4. Write your Question Paper Code No. 58 /SS/A, Set - A on the Answer-Book.
5. (@  TheQuestion paper is in English/Hindi medium only. However, if you wish, you can answer in any
one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi, Oriya, Gujarati,
Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in the box provided in the
Answer-Book.
(b)  Ifyouchoose to write the answer in the language other than Hindi and English, the responsibility
for any errors/mistakes in understanding the question will be yours only.
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Time : 3 Hours] [Maximum Marks : 100
g ;3 "] [qutiek : 100
Note: (i) This Question Paper consists of two sections, Viz., 'A' and 'B'

(i) All questions froms Section 'A' are to be attempted.
(iii) Section 'B' has two options. Candidates are required to attempt questions from one
option only.

fw: () @ww-wAREeE - Toe - 7 auEe - T
(i) w@ue - ‘3t # fau U Ay rfaEm €
(iii) @ue - ‘= 43 forshea &) wenf P e U foshed & € wvAl o I A
Section - A / @ug-31

1. Write the four noble truths of Buddhist Philosophy. [4xY2=2]
Seg g9 o TR HgW Tt st feaRa|

2. Mention any two types of managerial skills. [2x1=2]
e & fRl 9 TRR FIvEA 1 Seoi@ Fifsu)

3. Explain the role played by the water transport in the development of tourism.[2]
T & fawm @ wier uftega grt fard w2 gyt & e Rl

4. Explain the importance of Trekking route map for tourists. 2]
gdel & foru i amt aatem @ wee we fikm)

5. Explain the concept of 'culture’. [2]
“FERfd’ h FAURON Tt WE R

6. Name the most important religious monument for the religious as well as for
secular tourist in Kashmir. Explain its significance. [1+1=2]
R 4 feora a@ arfres wgcagul enfifes sura @ A forRam it enfiifes @ o @ et fder
el o fore wEergul 31| Sweht wnefear g hifwm|

7. Why has 'adventure tourism' been gaining popularity in the recent times in India?
Explain. [2]
WRA H Ia9H T H TERieh T892’ 91 AAlehiEdt UTH o 1 g ? W i)

8. Explain the meaning of tapping external manpower sources. 2]
T WA vifer AIEHL <k Giga 1 312k T hifeTu)
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9. "Management development programmes are long term efforts to train and develop
the manager his or her fullest potential". Support the statement. [2]

Tegehia okt s feRel waeek Rt qff eman wht aivTie SR foreRfea s st i ShTet
T 21 39 %Y i g A

10. Write any four characteristics of 'folk music'. [4x1=4]
‘e Tifia’ <ht hig ar| fagremm foReu)

11. Describe the importance of Darghas as the tourist attraction irrespective of religion
and cultural differences. [4]

el iR TEhfa i fr=ranett & arac[g qEmatt i e % TRUT St w1 GUH iR

12. Describe the main features each of Bharatpur and Kumarakom Bird Sanctuaries.
AP 3R FUREA el fagri f g - gea et @ auia Sk [2+2=4]

13. Explain any two features each of "Lai Haraoba' and 'Garba' folk dances.[2+2=4]
g RSl SR TRET ek Jei foh foRedl g1t famiwanatt it samen i)

14. How are festivals related to sikhs and christians serve as tourist attractions? Explain.[ 2+2=4]
@ 3 SarEat @ wEita S fFE TR TEieA JITeRYUT o ®9 | hH id g ? TE i)

15. Distinguish between oral and written communication stating four points of
distinctions. [4x1=4]
< forg 34 U, Hitaes wuwwT 3R forRem wsiwo @ o W i)

16. Explain with examples any four negative socio-cultural impact of tourism
particularly at the destination places. [4x1=4]
foreR Tiae Tml W R TR TRRIcHS: |ISTEh — FREhish THTE hi IR0l |igd T i)

17. Describe with examples the significant role of 'Geography' in enhancing travel
and tourism at Global Level. [6%1=6]
fova TR W En SR wHed Fr aiftrafes ® et it weegut ufter it e Tl sui P

18. Explain any six important positive political impacts on tourism particularly at
the destination places. [6%1=6]
e W TRl B WEEUt HeRIcHe: TeTifie THTET w1 FRiTe Taed Tl W TE i)

19. Highlight the contribution of different rulers of the Mauryan period in the field
of architecture. [6]

e e o faftrs yeeht o aTegeRent % 8 § IREH i SWRR Hifu)

20. How does physiography of India promote the tourism activities? Explain. [6]
WRA i Hifdeh TET T8 i Mttt i f7he TR T=Td San 8 ? ST i)

21. How to face an interview? Explain any six valid points. [6%1=6]

FATHR 1 F8 T o sme ? ol ©: aehera forgett it samen i)
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22.

23.

24.

25.

26.

27.

24,

25.

26.

How do non-alcoholic beverages available in India attract tourists? Explain with
suitable examples. [6%1=6]

WRA T T Seehiget ed uerel form TenR uieeht ol TeTferd el & 2 SUgert SaTewun |ga e i)

"The tourism is directly linked with a number of factors that are associated with tourists
throughout the world". Support the statement with suitable examples. [6x1=6]
e o T T % T e T 3 S gRe SR e @ R 317 39 o 9 u
IUYH IS0 Ahed Hfe)

Section - B/@vs-a

Option - | /f=eq-|

(Travel and Tour Operation Business)
(aT= vE wieq EETe SUR)

Mention any four features of Online Travel Agency. [4xY2=2]
HATTATE I — TSHET <t fohgl o famiwanat 1 Seoi@ i)
Describe the need for travel insurance. [2]

T — AT Y SATETIHRAT hl TU Y|

Explain any four types of package tours based on operation and types of services.[4x1=4]
T 3T VA3 S TR W AT gl TR TehR <k Uiet Uchal <hl 3QTEUUTT Efgd ST ShifeTg|

Explain with examples any four types of a package tour itinerary. [4x1=4]
THeA Tohst o I faemmt o fodl oR TeRrl R Sereen |fda saren il
Option - 11 /fwea-I1|
(Hospitality M anagement)
(atfafer g R wEem)

Mention any two features each of I star and 5 star hotels. [1+1=2]

Tk foam 3iit ute faw gee il 131 famiwanati w1 seei@ At

Mention any four expectations during arrival of guests. [4xY2=2]

srfaforat & e & wwa sfafort i R IR srenat @ Seerg Fifu)

Analyse the role of 'Front Office Department' of hotels in providing accommodation.[4]
A & AT IGH HH U gleet o J&I wEie™ faun S Jiwewt w faverwon fifsTu)

27. "Basically if there is no engineering department, there is no hotel". Support the
statement with suitable examples. [4]
“HYROTA: Al ST faum T8 @ T8l ged Wi 7€) Suge ISR Afgd 39 TeF St gy
HifTu)
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