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This Question Paper consists of 37 questions and 7 Printed Pages.
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General Instructions :

1 Candidate must write his/her Roll Number on the first page of the Question Paper.

2 Please check the Question Paper to verify that the total pages and total number of questions contained in the
Question Paper are the same as those printed on the top of the first page. Also check to see that the questions
are in sequential order.

3 Making any identification mark in the Answer-Book or writing Roll Number anywhere other than the specified
places will lead to disqualification of the candidate.

4 Write your Question Paper Code No. 59/SS/O-Set-A on the Answer-Book.

5 (a) The Question Paper is in English/Hindi medium only. However, if you wish, you can answer in any

one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi, Oriya, Gujarati,
Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in the box provided in the
Answer-Book.

(b)  Ifyouchoose to write the answer in the language other than Hindi and English, the responsibility for any
errors/mistakes in understanding the question will be yours only.
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Note :

(i)  This Question paper consists of four PARTS viz., 'A', 'B', 'C' and 'D' containing
35 questions.

(ii)) All questions are compulsory.

(iii) Read the instructions carefully before attempting questions.
et :
() 3@ US-UF ¥ 35 WeT ¥, W 9} WW ‘or, ¥, @ qw T fowlwa ¥
(i) @ 9T afEE €
(iii) 99 @ TW B ¥ U wW ¥ Fder w§ |

PART - A
R — &
Complete the following : 5x1=5
frafafea #1 g Ffg -
1 There are sides of a triangle.
Brepror @t qod Bl 2 |
2 The glass product is very
3 Your pencil is than mine.
O
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4 Ctrl+C is used for a document.

Ctrl+C &1 WU &S &l HE & fou fear s € )

5 ATM is automated teller

ATM ¥ qad & @aifed <o

State True or False : 5x1=5

Tq | F[A 9@z ¢

6  TFP stands for Total Factor Productivity.

TFP 3@ ®R&% SdEHdl & 90l & |

7  Mouse, Keyboard and Joystick are examples of software.

e, HI-98 Td WAReH GFday & Seelll & |

8 LAN stands for Local Area Network.
LAN @& & 3 dlebd TRAT A2ad |

9  Fear is a personal barrier that hampers our growth.

7 TH el qrer & S oeHrd ghe @l 9iud wiar @

10 A letter is a form of written communication.
1y fafgad 9 &1 Te e © |
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PART - B

T — 9

Attempt the following questions :
frfataa 99t & ST 9w

11

12

13

14

15

16

17

Differentiate between Hardware and Software.

TEIOY SR TwedaX ¥ ofdy ¥y

Difference between opinion and fact.

T AN 9| ¥ Id¥ aisu

List any four benefits of world wide web.

I a5 99 & FE IX A9 IAE |

Differentiate between listening and hearing.

G SR gaur # Sy ARy |

Explain GDP.

Thd Gl SAE Bl FHHEY |

Explain the importance of Time Management.

T YEET 1 UEdl bl SaRy |

What is a service enterprise ?

Jar W fhg @wed & 7

12x2=24
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18 How does HIV spread ?
HIV &8 %o & 7

19 Differentiate between LAN and WAN.
LAN 3R WAN ¥ 3idy ¥aisu |

20 What is antivirus ?

ToeamaE & gar & 7

21 What is job description ?
FeBl foewer fod wed ¥ 7

22 What are the do's and don'ts of discussion etiquette ?

Taihy ReEr ® wr Bl ok Fr E # SaR’ |

PART - C
o1 — 9|

Attempt the following questions : 4%x9=36
frafafaa wei ¥ s &fvm -

23 What are the barriers of communication ?

TR W R 1Y el § 7

24  Suggest recommendations to solve the following problem :

Problem : A computer in the office is not working properly; the work has
already been delayed.

= T % EE & o e QA

I © YA U Uh GUh Sidb YhR 9 HA el Bl Wl | B H Usd o
focte &1 gar B |
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25

26

27

28

29

30

31

What is the purpose of incentives ?

Tidres T Bl 29T a1 Bl & 7

Explain Workmen's Compensation Act, 1923.
wHardl afqefd efufram, 1923 & 9wy |

How can accidents be prevented at workplace ?

FUWA IT gHSAT B HY Ul S Ghal & 7

Explain Organizational Structures.

HISATES GLEAT &1 fgdae difd |

What is a survey report ?

gdaw O w& B €7

Explain Cash book, Sale book, Purchase book and Voucher.

Udbe 21, faha €1, % T8 Ud I8AX bl gHIRU |

Highlight the importance of creativity and idea generation in business.

T H ARl T foaR g9 @ el @l §Hesy
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PART - D

qor — <

Attempt the following questions : 5%x6=30
fFrefafaa wei & @ afww ¢

32 Explain the characteristics of successful entrepreneur and describe his role as an
innovator, risk taker and opportunist.
Th hd HAadEl @l fagaret @ faeee S ud U o, SifEgH $eM
g FAEIER! b TG H IHDbI YHH WL BT

33 Explain the process of setting up of a small business.
WY ITH A DI YihAT B e BT |

34 Elaborate the importance and components of SWOT analysis.
w@ie fgsauer @ eraygsdr Td o @1 faewer @i |

35 What are the symptoms of HIV ? Enumerate relationship between HIV and AlDs.
HIV & @1 @aor & ? HIV g AIDs & <19 994 9950 |

36 Cyber terrorism has emerged as the new threat to cyber security in India.
Explain with relevant examples.
UEEY Sdedle AR o 9RaY glel & [y Uh ¥ @A & &9 A IWa T |
SEAEXU % WY WL BT |

37 Distinguish between physical and human features in context of description of
place.
WH & fgawor & ded & Aifde R gra fadwad & 49 ofdy gusmsy |

O
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